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INTRODUCTION

Carpool is a vehicle booking solution that allows customers to either book specific vehicles for
their use or let the system assign a vehicle based on predefined criteria.

WHAT YOU NEED TO USE CARPOOL

1. PC or laptop with a browser
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Administrators and Managers can approve and monitor vehicle bookings via a web-
based browser connected to the Internet.

2. Android or iOS smartphone

Driver App

Drivers can book vehicles through the Driver App once their Driver Profile has been
created on the Fleet Page.



SETTING UP CARPOOL

Users can assign drivers to pick from a list of vehicles or have Carpool automatically assign any

available vehicle to the driver.

Before Carpool can be used, you need to set up the parameters and requirements for the
bookings to ensure that the drivers can select or be given the correct pool of vehicles.

DEPARTMENT CREATION

Departments must be assigned vehicles and drivers for managers' approval.

1. Goto “Fleet Settings”.

2. Select “Company” then “Departments”.
3. Here you can add a “Department” and “Assign” a manager for approval if needed.

(A cARTRACK < JESELIRNN Company

W e ~ [

Taers Befine your arganisation’s structusre with departments a
MiFleet User Roles

Import Data

Audit

Communicator App

> Technical

> Traines

GENEp ARTMEN CUSTOM FIELDS
Company l I 1 |
ultiple leveds of

185G, +4

Mo Manager set

Fadhii

Require approva

Rows per page: 25 ~
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FACILITIES CREATION

Facilities are used if the user will be activating the start and end of a vehicle booking using a
Geofence. Once the vehicle exits a Facility, it will register as the start of the booking and once
the vehicle enters the Facility, it will register as the end of the booking.

1.

N

Go to “Fleet List” and select “Facilities”.

Select “Add Facility”.

Input the information accordingly and select the “Geofence” for the facility. Select

[1] »
Save”.
Facilities
Q
[0 Name
Ch i Alrport Te 1

Chang| Arport Terminal 2

East Coast Park 1

[ Main Carpark

[  Jewel Changl Airport

[J  116A Bedok North Ra

[]  Certrack Office Sq

Address

Geofence

Airport Boulevard, DBS - Changl Airpo_.  MCD AMK Park

Description

§72 Departure Dr, Sing 3 =
Marine Parade Flyover, Singapd
2 Aljunied Ave 1, Singapore 381
Airport Boulevard, Shiseldo For
116A Bedok North Road, Singal

2 Aljunied Ave 1, Singapore 38

Add Facility

Facily details

uuuuu
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CANCEL
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VEHICLE CATEGORIES CREATION

Vehicle categories must be assigned to both the “Request Purpose” and the “Vehicle” to

ensure that the system selects from the correct pool of vehicles during booking.

1. Goto “Carpool Settings”.

2. Select “Vehicle Categories™.

3. Click on “Add New”. A pop-up menu will appear for you to name a vehicle category.

Select “Save”.

Settings

. | vehicle Categories

Available Vehicles
Request Purposes
Rules

Terms & Conditions

Vehicle Categories

Wl COLUMNS = FILTERS I DENSITY O SEARCH

m}

Category

Executive

Fitment

Sales

Others

Training

Finance

Travel

Vehicle Category

Category details

CANGEL
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ASSIGNING DEPARTMENT, FACILITIES AND CARPOOL

VEHICLE CATEGORIES TO VEHICLE

pPw MR

Go to “Carpool Settings”.
Select “Available Vehicles”.

"]
Select the Edit “ # ” icon under Actions.
In the pop-up menu, you can edit and input the Department, Facilities (Default Location)

and Vehicle Categories in their respective fields.

o

Click “Save”.

6. The Status column also allows you to toggle which vehicles should be made available
for a Carpool booking.

FVET e A Scttings Available Vehicles
- . . m c = =
Vehicle Categories . 3.
. || Available Vehicles Wehicle Venicl Manufact_ My cal Type Category Departme... Default F. Common Status || Actions
Request Purposes
CNB_TRACKE 8D €6 980 Bl Defaul = » 7
Rules
gl Terms & Conditions PCI13IMFT PCIIZIMFT Tayota Hi 2010 wh Small Truck Trainin 9 Trainer Chang! A » ™ P
PCIGSEMFT PCISSEMFT Toyota Hiace T Silvi Ambuyl; T g T C: ok Offi » rs
SWVE6SEC  AQXIG  Honda Shuttle 156 2017 White Default  Training  Trainer c o m ° p
SMR3IB6ZKC, SMRIB6ZKC. Toyota Priug Plus Hy 202 Darkmoon Bl Default  Training  Trainer C: offi » » ra
1-50f 5
4. PEITIIMFTT Vehicle Settings x
Toyots Hi-Ace 2010
White ra
<, SHARE LOCATION -
Small Truck

RECENT ACTIVITY

VEHICLE DETAILS

CUSTOM FIELDS

ODOMETER

VEHICLE TRAILERS

Default
Home ( Tolling Tag Id
Carpool Settings. a5, |
Trainin ] Cla -
Cusi e veh tings [}
Changi Airport Terminal 1 Trainer

1
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ASSIGNING DEPARTMENT TO A DRIVER

Assigning a department to a driver ensures that, if 'Manager Approval' is enabled in ‘Fleet;
Company; Department; Settings’, the department manager must approve the booking.

1. Goto Fleet List and “Drivers”.

2. Select the Driver to assign.

3. Inthe pop-up menu under Company Relation, Edit and select the department to assign
the driver to.

4. Select “Save”.

iy <
{A) CARTRACK Drivers B weorTorwves | [+ oo crovr | [EFTTERIEY
ALL GROUPS  DRIVER ID TAGS
Active Drivers ~ | Search Q| |= W 2 &
Driver Hame Owner Department Phone 1D Tags Licenze Employes Number  Expiraticn Class Gender
Wan Ting CARTO0018 |
CASS
#anTing Driver Details x
Ak 2
ve Drive Speclal Licenses + ADD NEW
Jessl
CHANGE PICTURE ﬁ
ty O F—%
DETAIL
Jock
VEHICLE PERMISSIONS
Rog Company Relation
DRIVER ID TAGS
Kai
DELIVERY Employee Mumber 1y Numb
caidll yoTES T
YYYY/MM/DD YYYY/MM/DD
hh:mm hh:mm L
|
Billing onthl ger F
Ma i of 3. D -
Deactivate driver (D) DEACTIVATE DRIVER
Deactivating this driver will result in its suspensian,
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REQUEST PURPOSE CREATION

“Request Purpose” allows users to specify the reason for their vehicle booking. Each Request
Purpose must be linked to relevant vehicle categories to ensure that the system selects from the
appropriate pool of vehicles based on the booking purpose.

1. Goto “Carpool Settings”.

2. Select “Request Purpose”.

3. Select “Add New” to open a pop-up where you can enter the Request Purpose and link
it to the relevant Vehicle Categories. Select “Save”.

Settings Request Purposes EW| + aoonew I
Vehicle Categories Wl COLUMNS = FILTERS &= DINSITY O, SEARCH
Available Vehicles O Purpose Allowed Vehicle Categories Adtions

Request Purposes

Rules

Terms & Conditions D  Customer Training
Request Purpose

Customer Demo
0 Furpose details

O Othess | ' ee

S S N T

O Fitment

Settings

1-50f 5

CANCEL
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RULES SETUP

1. “Reason” displays a list of system logic rules.
2. “Value” can be edited according to the specific requirement.
3. Toggle the specific system logic rule to be ‘Active’ or ‘Inactive’.

Settings Rules

£
1l
"
o
2

Vehicle Categories

Available Vehicles Reason Value Status
Request Purposes

Rules

Terms & Conditions Bosking in Advance Véays f ) Active

1-100f 10

Definitions:

o0 Automatically approve new requests: New Carpool Requests will be
automatically approved by the system when the vehicle is available.

o0 Booking in Advance: Allows users to set how far ahead booking is allowed to
be requested.

o Maximum Booking Time: Defines the maximum duration a Carpool booking
request can be raised.

o Check Driver Special License Type: The system will validate against any
Special License required for the vehicle against the driver in the Fleet.

o Check Driver License Class: The system will validate against any License
Class required for the vehicle against the driver in the Fleet.

o0 Key Collection: Indicates whether a vehicle booking trip is triggered through Key
Collection.

0 Activate Booking: Select between Key Collection or Geofence for booking
activation.

o Disable Multi Level Approval: Enable or Disable Multi Level Approval from
managers for booking requests.

0 Mandatory Driver in the Request: Toggles option to enforce Driver as a
mandatory field when making a booking request.



TERMS & CONDITIONS

1. Displays the “Terms & Conditions” that will be sent to drivers upon Issuance Request
booking.
2. The “Terms & Conditions” file can be downloaded or deleted and replaced with an
updated file.

{A) CARTRACK ¢

Sattings

Settings

Vahicle Categories
Avilable Vehicles
Request Purposes
Rules

Terms & Conditions

Terms & Conditions

Add the Terms B conditions to be sent by emall to your drivers

Drag and drop files hera or

‘ Notifications.pdf

94 DZHB, Last Updated: 2024/10

1

14 Nov 2024



LIST

OVERVIEW

1. Creates a “New Carpool Request”.

2. Summarises information on all requested Carpool based on different status categories.

(Select any of the categories to filter and view it)
Tabs to toggle between lists of all ‘Scheduled’, ‘In Progress’ and ‘History’ requests.
Tools to filter, search and change the list view.

Displays list of Carpool requests.

‘Cancel Carpool Requests’.

Actions “:” icon enables users to Change status to ‘Active’, ‘View Booking Detail’ and

RETURNED LATE

+ NEW CARPOOL REQUEST

[0 BookingN. Vehicle Oriver Vehicle Category Purpose  Requestor Request Date

1262 Fadhli  Training Custo.  Fadhll

2024110181825

Start Date

2024/10/16 1400

End Date

20241016 17:00

Status

[ Approved ]

Approved 8y Dectine- 5 | Actions

0

NA
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CARPOOL STATUSES

Based on different scenarios, below are the status definitions

User have raised a Carpool request but have not been approved or declined

Carpool request have been assigned and approved

Carpool request have been declined

Approved Carpool have began using the vehicle when the vehicle exit Geofence

Canceled

An approved Carpool have been canceled

A Force Terminated

An Active Carpool have been forcefully terminated

A Returned late

Vehicle have been returned beyond the scheduled time

Vehicle have been returned within the scheduled time

14 Nov 2024



NEW CARPOOL REQUEST

Click on “New Carpool Request” to create a hew request.
Indicate “Driver” and “Purpose of Request”.

PwnNPE

select from, on vehicle category/vehicle registration.

5. Based on user settings, a user can select between these options:
o Selecting a vehicle category will have the system auto-select a vehicle for the

user.

“Pick-up” and “Drop-off Date” and “Time” can be selected through the calendar.
Select a “Vehicle Location” to indicate to the system which pool of vehicles it should

o Selecting by vehicle registration will allow the user to select from a list of

vehicles.
6. Click on “Save” to create the Carpool request.

Carpool Request

CARTOOO18

W COLUMNS = FILTERS B DENSITY O SEARCH

() GockingM. vehicle Driver Vehicle Category Pupose  Reqy e /T = Staws

() select by vehicle registration

Note:

1262 Fadnil Training custo. Foc oo D

Approved By Declined By Actions

NA o i

Driver selection list is determined by the Department assigned to them in Settings.

Purpose of request can be added and tagged to a Vehicle Category.
Vehicle Location can be added through Facilities in Fleet.

Carpool requests can be automatically approved by the system if the vehicle is available for the

requested date and time.



CANCELING APPROVED CARPOOL REQUESTS

For multiple cancellations of Carpool requests, you can select multiple requests.
Click on “:” after selecting multiple requests to cancel them simultaneously.
For singular cancellation, click on the request’s row “:” icon to cancel.

Select “Cancel”.

Select the reason for cancellation and click on “Confirm”.

aprwde

Current Carpool List

CANCELLED RETURNED RETURNED LATE FORCE TERMINATED
2] 17 n 5

INPROGRESS  HISTORY
X W COLUMNS == FILTERS B DENSITY © SEARCH
. O [Bosking . Vehicle  Oriver Vehic! I, Status Appraved By  Declined By
. Cancel booking
a s Fadhll  Training [
Select reason why booking 442 is cancelled 4. Change to active

View Baoking Detail
Select reason * . | Cancel

CLOSE

1=1af1
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MANUALLY CHANGING STATUS TO ACTIVE

1. Click on “:” icon and select “Change to Active”.

[0 BookingN. Vehicle Driver Vehicle Category Purpose  Requestor  Request Date Start Date End Date
o e Fadht  Training Custo.  Fodhll 2024/10/14 1825 2024/10/16 1400 2024/1011617:00
Change to active X

Confirm that booking 1262 will change from: Approved to active.

Status

[Avoroved ]

[+ o coon s

Approved 8y  Declined By

2

Actions

Change to active
View Booking Detail

Cancel

1_.|_‘—,_]

Note:

Users can set the Approved status to change to Active automatically, by setting Default Location

(Geofence) as a trigger for usage and return of the vehicle.
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MANUALLY COMPLETE ACTIVE BOOKINGS

1. Toggle to the “In Progress” tab to view all Active Vehicles.

2. Click on the “@ ” icon.
3. Click on “Confirm” for return of the vehicle.

RETURNED LATE
2

FORCE TERMINATED

End Date Status Approved By  Declined By Actions

2024110116 17:00 [ Active ] o 2, D o

W COLUMNS = FILTERS 5 DENSITY Q SEASCH
[J BookingN. Vehicle Driver Vehicle Category Purpose  Requestor  Request Date Start Date
1262 Fadhli  Training Custo_  Fadnll 2024101141825 2024/10/16 14:00

Complete booking

Please confirm completion of booking number 1255

CANCEL

Note:

Users can set Active status to change to Complete automatically, by setting Default Location
(Geofence) as a trigger for usage and return of the vehicle.
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MANUALLY FORCE TERMINATE ACTIVE BOOKINGS

1. Select the “In Progress” tab.
2. Select the vehicle to do a Force Terminate and click on the “X” icon.
3. A pop-up will appear, select “Force Terminate”.

BookingN.  Vehicle Driver Vehicle Cateory  Purpose  Requestor  Request Date Start Date End Date Status Approved By  Declined By Actions

o e

W COLUMNS = FILTERS Z= DENSITY Q SEARCH

Fadhh Training Cuso. e 2zan0niezs  aoanoneie  xewioneo  (QEED 0 A

Force Terminate Booking X

Force Terminate is only applicable for vehicles involved in an accident, breakdown, or was towed away. Are you sure you want to forcibly
terminate booking number 1262?

CANCEL FORCE TERMINATE

2. [x]e
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DISPLAY BOOKING TRIP

1. Select the “In Progress” tab.

N

Click on the “®” icon.

3. Information such as booking timeline, harsh events, trip route and speeding can be
shown on this page.

Current Carpool List

[0 BookingN. Vehicle Driver Vehicle Category]

Fadhi  Training

00 G PRI

W1 COLUMNS = FILTERS &5 ODENSITY Q SEARCH

Bukom Island,

[ roesed

[ Aeproved

Singapore

Brani island

Sentosa

4012 83523 Googe Tarma séuse  Regert 8 g amer

Waiting for approval

Requestor: CART
Purpose of request: D

Waiting to star

Approver:
Vehicle:
Type: Test

Appraved By  Declined By Actions

+ NEW CARPOOL REQUEST

i 2,

1-10f1
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VIEWING BOOKING HISTORY

1. Select the “History” tab.
2. Displays list of all Booking History.
3. “®” jcon allows the user to view information on the Carpool requests such as booking

timeline, harsh events, trip route and speeding.

Current Carpool List

W1 COLUMNS = FILTERS BE DENSITY Q, SEARCH

BookingN. Vehicle Driver Vehicle Category Purpose  Requestor  Request Date Start Date €nd Date Status Approved By  Declined By Actions

m i Traiing Custo.  CARTOO.  2029/08/142225 2023/0815 0400 202370815 10:00 [ Retumed Sytem A 3. EI
73 Chei Training CART00. 2023/08/14 2228 2023/08/15 0500 2023/08/15 16:00 [ Retuned } System NA @ x 0

1258 SWV6.  Fadhk  Training Others  CARTOO.  2024/10/1110:56 2024/10/12 10:00 2024110121400 System NA o

1258 lyss  Training Custo.  CARTOO.  2024/10/101518 2024/10/1017:00 2024/10/10 2000 System NA o

1256 SLV6.  Fsdhd  Training Custo.  CARTOO.  2024/10/1110:53 2024101111200 2024/10/11 1600 System NA )

1257 PCO6_  llyas  Training Custo_  CARTOO.  2024/10/11 1055 202411011 1300 2024710111 1400 [ Retumed te J System NA o

1263 Fadhi  Training Custo_  Fachli 2024/10/14 1828 2024/10/14 18:35 2024/10/14 20:35 [ Returned [ NA @ x 0

1050 lyas  Training Custo. 2024/06/25 11:38 2024/06/26 14:00 2024/06/26 1400 [ Dectined ) NA System o

1-80f 60 >

{

i

]
g
:

Waiting for approval

Requestor: CARTOO003
Purpose of request: Patrol

Waiting to start

Approver: CARTO0003

Type: Test Category 1
Key collected

License: N/A
Police Licenses: N/A

Start trip

Pick up: Ang Mo Kio Police

Left pick-up geofence

Driver; SPFO4
License: N/&
Police Licenses: N/A

Enter drop-off geofence

Driver: SPFO4
License: N/&
Police Licenses: N/A

Key returned

Driver: SPF04
License: N/A
Police Licenses: N/A

End trip

Drop-off: Ang Mo Kio Police
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CALENDAR

OVERVIEW

1. Selecting the “Calendar” tab will display an overview of all bookings in a calendar
format.

Select the date range of information to be displayed on the calendar.

Toggle to search for “Vehicles” or “Drivers”.

Search bar and filters menu to display specific requirements.

Calendar displays all bookings for the period specified.

arwDd

Carpool Calendar + NEW CARPOOL REQUEST

Mon 07/10 Tue 08/10 Wed 09/10 Thu 10710 Fri11/10 Sat 12/10 Sun13/10

00:00

08:00 ® 1000 SIVE683G

1200 ® 1200 SLV66EIG

Type v ® 1300 PCOSSEMFT

16:00

20:00

Note:
Selecting a specific booking will open the booking timeline.
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MULTI VIEW

1. Selecting multiple vehicles will display multiple vehicles on the calendar.
2. Scrolling or Clicking on a specific booking will display information regarding the selected
booking.

Carpool Calendar + MEW CARPOOL REQUEST
Men 07/10 Tue 08/10 Wed 09/10 Thu 10/10 Fri11/10 Sat 12110 Sun 13/10
October 2024 <
) 00:00
'
s o s 9 o0 omom
wow s ow oo ow wl paoo
1 n 3 5
] % . 2
#1256 /. Returned late
08:00 » 10:00 SLVE6830
Driver
DRIVERS Fadhli
Q Emall Phone Number
1200 muhammad.fadhli@cartrack.com  65-81265669 ® 1200 SLVE6EID
Tyt v ® 1300 PCISSEMFT
Vehicles ~ Purpose of Booking Vehicle Type
Customer Demo Training
= s 16:00
@ Fonsmer Pick up Drop off
2024/10/14 2024/10/14
B PosSsaMrT 18:26Cartrack Office Sg  18:36Cartrack Office Sg
B sivsssss 00

Note: A maximum of 4 vehicles will be shown per day. Clicking on ‘See more’ will display all
the vehicles for the day.
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SINGLE VIEW

1. Selecting a single vehicle will display the hourly schedule of the vehicle on the calendar.
2. Scrolling or Clicking on a specific booking will display information regarding the selected
booking.

{A) CARTRACK ¢

Carpool Calendar

PR T T
0 n @ om o s
s 2 N

DRIVERS
Type
Vehicies
| A

O PC1IzamMFT
B PCSSSEMFT

O sLve6s3c

0100

0z0o

03:00

0400

05:00

06:00

o700

0800

09:00

10:00

100

1200

1300

1400

15100

16:00

1700

Mon 7/10

Tue B/10 Wed 9/10 Thu 10/10
#1256 A Returned late
Driver
Fadhli
Email Phone Number

muhammad fadhli@cartrack.com  65-81265669

Purpose of Booking
Customer Demo

Pick up
2024/10/14
18:26Cartrack Office Sg

Vehicle Type
Training

Drop off
2024/10/14
18:36Cartrack Office Sg

Fri 11710

PCIBEEMET
1300 1400

_ NEW CARPOOL REQUEST

Sat12/10 Sun 13/10
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RESOURCES

OVERVIEW

1. The “Resources” tab enables users to view bookings via “Week” or “Day” view and

create “New Carpool Requests” on available slots.
Toggle to search for “Vehicles” or “Drivers”.

Timeline displays all bookings for the period specified.

o gk N

a. “View” can be toggle between ‘Day’ and ‘Week’

Day

Week

b. “Sort” contains the sorting of resources based on:

More available
Less available
Alphabetically Ato Z

Alphabetically Z to A

Search bar and filters menu to display specific requirements.

Select the date range of information to be displayed on the timeline.

Select between “View”, “Sort” and “New Carpool Request”.

c. “New Carpool Request” can be selected through the “Resource” tab.
7. By clicking on any open slots, users can create a “New Carpool Request”.

Carpool Resources

Mon 07/10 Tue 08/10 Wed 09/10 Thu 10/10

October 2024 ~ € >
PC113IMFT

[T T
Caompletect 000 / In progress: S0RO0m / Appraved: D0R00m / Pequested: D0D0m

o / Appraved: 00RO  Reguesied: DORL00M

DRIVERS

Type -

Vehicles -

e

7‘ + New Carpool request

6. @ view || = sonr | [T TTCEERETE

Fri11/10 Sat 12/10 Sun 13/10
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DRIVER APP

REGISTERING DRIVER FOR DRIVER APP USAGE

For Drivers to use the Driver App for Carpool Booking requests, a driver account needs to be
set up in Fleet.

1. Goto “Fleet List” then “Drivers” and “Add Driver”.
2. Input required fields to create a Driver account and “Add Driver” once done.
3. Driver App login will be using a Mobile Number.

£R CARTRA ¢
w e Drivers @ mrorroavers | [+ acoc ] |

GROUPS  DRIVER ID TAGS

Active Drivers earc a = 13 W 2 " ]
Drive: 2 fumber Expiration Class Gender
Kaiz Add new driver X
Quang Banh M
Wan Ting First Name * Last Name
Mobile number
Nicolaa: 3, F
(+.v Email *
Jiayi F

Joaneng || Gender (@) Male () Female

Raymond NgJ M
— Vehicle Permissions "
Select the vehicles this driver can drive, and assign the default vehicle for this driver
llyas Fadhli 2023/05/24 M
Carmen Calls] (® This driver can drive all current and future vehicles. F
Wmelle () selected Vehicles
Rows per page: 25 = 1-186018

CANCEL ADD DRIVER
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REGISTERING DRIVER FOR DRIVER APP USAGE

Open the Cartrack Driver App on Mobile Phone.

w

DRIVER

Select “Register”.

Input the Driver's Phone Number and select “Get Code”.
Input the received code through SMS and Select “Submit”.
Driver to key in and set their PIN and select “Confirm”.

E A

Drivers can now log in to the Driver App using their phone nhumber and PIN.

- ; {A) SetPIN m
. A Register AR &N SetPIN
We have sent you the code e
m Slgn In Please enter your phone number at 81265669 ! Elease set up a 4 to 8 digit code to legin in
Enter your login details to receive a 4-digit register code. river app.

~ Phone number

N = 2. | o, prone number 3. 1 2 3 4 i i =

Dot received the code? Resend cod Confirm PIN o

Or

I
= = BT | | |
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CREATE NEW BOOKING REQUEST

1. Select the menu “— * icon and go to “Carpool”.
2. Select “Create a new booking request”.

3.

Input the necessary fields and select “Request Booking”.

]
?
(r]

©

Fadhli K
CART00018

Home
Eco Driver
Vehicle Inspection

My Carbon Footprint

Carpool

[
@ B =

P A oD 4

Trip History

Privacy Mode
Support
Change PIN

Logout

= Bookings
Current Scheduled History
THERE ARE NO ACTIVE
BOOKINGS AT THE MOMENT
Need a vehicle?

Create a booking request and wait for your

Manager 1o approve it

Create a new booking request

¢ New Booking Request
Details
PFurpose of request

Custemer Training »

Description (Optional)

Pickup
Data

1510/2024

Tirme:
1814 o

Drop-off

Date
1510/2024

Vehicle

Select a vehicle

Caonsider that if you choose by wehicle categorny,
a vehicle without a specific location may be
assigned

In the case of selecting by registration, available
vehicles at the chasen lecation will be provided

Loitian

Cartrack Office Sg >
Wiehicle cabegory
Training >

Request booking

14 Nov 2024



ACTIVATE AND END BOOKING

Drivers can start and end booking through the Driver App if no rules have been set in the
Carpool Webpage for Activate Booking.

1. Drivers can activate approved bookings by selecting “Activate Booking”.
2. Booking information can be viewed once the booking has started.
3. Drivers can also end booking through the Driver App by selecting “End Booking”.

Current Scheduled History

THERE ARE NO ACTIVE

BOOKINGS AT THE MOMENT

Need a vehicle?

Create a booking request and wait for your
manager to approve it

Create a new booking request

Upcoming booking
Customer Demo
Today - 18:35 10 20:35

= Bookings D)

1. Activate booking

—————————————————————————
= Bookings ®

Current Scheduled History

Active Vehicle

———————————————————————
= Bookings @

Current Scheduled History

(_Exceeded time )

Customer Demo

Booking: 1263

18:35 01:57 20:35

Start time Remaining Finishing time

Current booking

Training

(© Started at 1835

© Canrack Office Sg

|| —————
booking

Customer Demo

Booking: 1256

12:00 74:26 16:00

Start time Exceeded Finishing time

Current booking
Training, SLV6683G

(@ Started at 1200

© Canrack Office Sg

| End booking |
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MANAGING SCHEDULED BOOKINGS

1. Select “Scheduled” to view bookings that are scheduled ahead of time.
2. Select the ) icon to view booking details or cancel the scheduled booking.

3. Select the «() icon to filter scheduled bookings.

T T e e ———— e
= Bookings 3. | &) = Clear Filter OK
Curre Scheduled History F

: ilter

Filter the results by Status

Scheduled Bookings

Free
Search 3
Requested
2. |1 © i
Customer Training
Tomorrow - 14.00to 17.00 DATE RANGE
) Booking 1262
£ Training Select range D

© Cartrack Office Sg

Booking 1262

Select one option below

View booking details

Unschedule booking

il @ <

14 Nov 2024




MANAGING BOOKING HISTORY

1. Select “History” to view all past bookings.

2. Selecton «( ) icon to filter booking history.

3. Select the ">" icon to view booking details.

] @]

Clear

Filter

Declined
Cancelled
Returned

Returned Late

Expiring Approval

= Bookings 2. | ® H=-
Current Scheduk 1.
Booking history

OCTOBER 20724

10:00 - 14:00 >

Others

aslio

A Returned Late

OCTOBER 2024

12:00 - 16:00 3.15»

Customer Demo I'_I

A Returned Late

Force Terminated
Free
Requested

Approved

Select range

Filter the results by St

Filter

itus

—

0K

3. K < Booking detail

Others

Booking: 1258 | 12 Oct 2024

d, waiting for app

Requestor Fachll
Purpose of request Others

© Approved, waiting to start

Approver CARTODO1E
Vehicle SLV6683G
Type Trainng

@ Keycollected

Driver Fadhli
Special licenses POP 24

@ Active, start trip
Pick-up Cartrack Office Sg

Left pick-up geofence

s
.

Driver 7|
Special licenses 0P 2A

- [] Entered drop-off geofence

Driver Fadhl
Special licenses P0FP 24

© Keyreturned

Driver Fodhii
Special licenses POP 2A

(%) Retumned late

Drop-off Cartrack Office Sg

l i o) ¢
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