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INTRODUCTION

GOING TO THE RIGHT PAGE
1. Google Chrome is recommended for accessing the Fleet page.

4

Google
Chrome

2. Search for “Cartrack” according to the country you are based in to access Cartrack’s

website.

Contact Us
Operaling Hours: Weekaa

Investor Relations
Cartrack Investor Retations. Track a Leader in Smart Mobiity. Get

Fleet Management - Overview
A $napshot of carrack fleet management software Ih;

More results from cartrack s »

Know this place? Share the latest info

Products

e = e

View all

'More usage, less wastage

Welcome

{A CARTRACK

Save big on fuel costs with
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LOGIN

GET LOGIN DETAILS (FIRST TIME ACCESS)

1. Select “Get my Login Details”.

&

Welcome to Cartrack

i [ | Get my Login Details |

2. Input the details accordingly to receive an email or SMS to set your password.

CARTRACK

U IN CONTROL

Simply the best in security
and insurance solutions

With Cartrack, you and your vel
always be safe thanks to adh
telematics technology and 24/7
emergency services

Y

Get my login

Gt by SMS

I'm a sub-user

Don® hawe an account? Sign Up Today! !

CARTRACK

PUTTING YOU IH CONTROL

Retrieve Admin LOGIN DETAILS

Username & Password) either via:

“Get by Email” or

“Get By 5SM5”
Email/Phone number MUST
be the one registered under
Cartrack account.
Users to select their ‘country
of registration’.
Users receives a “Verification
Code’ via email or sms (next

slide)
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GET LOGIN DETAILS (FIRST TIME ACCESS)

3. Input the one-time pin sent to either email or mobile to verify identity.

4. The password set must meet the requirements stated.

€— Back

Check your email!

We sent a verification code to:

*ekkkkkkkh ao@cartrack.con

Please note your verification code is valid for
30 minutes.
Insert your code here.

7 6 9 6
Resend Code

€— Back
Reset your password
"New Password @

" Confirm New Password @

X At least 8 characters

X Contains one lowercase letter
¥ Contains one uppercase letter
X Contains one number

X Contains one special character
X Passwords match
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ADMINISTRATOR LOGIN

Administrator is a user who has full access and permissions to the account.

1. Select “Log In”.

Welcome to Cartrack

1. [T

Get my Login Details

Or

English v

Simply the best in security
and insurance solutions

With Cartrack, you and your vehicle will
always be safe thanks to advanced
telematics technology and 24/7
emergency services

Welcome

QUT USEmame zl;!.hx !
English b4
Stay Logged In

Jon't have an account? Sign Up Today!

Simply the best in security
and insurance solutions

With Cartrack, you and your vehicle will
always be safe thanks to advanced
telematics technology and 24/7
emergency services
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SUB-USER LOGIN
Sub-user is a user account with limited access and permissions created by the Admin.

1. Select “Login”.

Welcome to Cartrack

1. [T

Get my Login Details

or > A
Simply the best in security

and insurance solutions

— With Cartrack, you and your vehicle will
English v always be safe thanks to advanced
telematics technology and 24/7
emergency services

2. Choose the “Sub-user” tab to log in as sub-user. Input all required details.

Welcome
Admin
@
(g0t username of password?
English -

Isn’t it sweet when you can
optimise your fleet?

Stay Logged In

Dont have an account? Sign Up Today!

With Cartrack, you're guaranteed to
increase your fleet's value while
simultaneously reducing costs
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ADMINISTRATOR PASSWORD RESET

1. Select “Forgot Password”.

&

PUTTING

Welcome
1 . Forgot username or password?
English v

Stay Logged In

n? Sign Up Today!

CARTRACK

YOU IM CONTROL

mply the beg‘t*lar;'éecurity
and insurance solutions

With Cartrack, you and your vehicle will
always be safe thanks to advanced
telematics technology and 24/7
emergency services

2. Choose between “Get by Email” or “Get by SMS” to obtain a one-time password.

e
T

Get my login

Help us verify your account.
Choose if you want to receive your account
verification code via email or SMS

Email

Get by SMS

_
I'm a sub-user

Don't have an account? Sign Up Today!

Get my login

Help us verify your account.
Choose if you want to receive your account
verification code via email or SMS.

Get by SMS

Get by Emai 2 -

»  Phone

+65

I'm a sub-user

Don't have an account? Sign Up Today!
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ADMINISTRATOR PASSWORD RESET

3. Input the one-time pin sent to either email or mobile to verify identity.

4. Password set must meet the requirements stated.

€— Back

Check your email!

We sent a verification code to:

*ekkkkkkkh ao@cartrack.con

Please note your verification code is valid for
30 minutes.
Insert your code here.

7 6 9 6
Resend Code

€— Back
Reset your password

"New Password @

" Confirm New Password @

X At least 8 characters

X Contains one lowercase letter
¥ Contains one uppercase letter
X Contains one number

X Contains one special character
X Passwords match
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SUB-USER PASSWORD RESET
Sub-user password reset can only be assisted through the Administrator account.

1. Administrator to login as Admin.

2. Select Settings “ i and “Users”.
3. Select the User to reset the password.

{A) CARTRACK ¢

I Map

Settings Manage Users + ADD USER
My profile et
Compony Active Users = Search Q —Df, @8
Username Phone Number Email Address Status Y Actions
MiFleet Us loles:
—
oT rd
Audit
Contacts EDWIN KOO@CARTRACK COM 7
Jrp— e P
1sasc LEE 7
e .
Rayner 7
Shumei 7
wynelle. tan1 P
Filin Vi
——" P
1 row selected Rows perpsge: 25+  1-120f12

4. Click on “Reset Password” for the Sub-user to receive a link to their registered email
to reset their password.

& Ne
USER PROFILE
AUDIT

PERMISSIONS

USER DATA ACCESS

USER DATA SHARING

User Profile

User Account

Mifleet Info

Reset Password
Please click the button to request a password reset. An email

Block User
Please click the button if you wish to block this user.

Il be sent to the user for password reset
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MAPS

The Map page is where users will be able to view all vehicles, their location and motion
statuses (driving, idling, or switched off).

OVERVIEW

1. Allows Users to toggle between Vehicle, Place or Coordinate Search.
2. Hover any vehicle to have a flyout status box to show the current vehicle status.
3. Indicates vehicle name and the safety rating of the vehicle for the past 7 days of usage.

8 Dashboard

, Reports

MiFleet

Delivery

Carpool

i 2 7 "Punggol |
a hid,Country, e b f 2 9 Timor Island
7] 0 3 [] | J g
otikte g e ot SELETAR
pE
2. % of 10:40 - 30/10/2024
#) COMPARE ot D b3 T o
an
= aes 0 ang Polytechnic KAMPONG SENGKANG
aymond- Tagore Dr, Ang Mo Kio, Singapore, Singapore, Singapoe LORONG
ym ¢l AN 0, 98P gapore, Singapore BUARBKOR g
5ain City (Ang Mo Kio) el
12 KM/H 70 KM/H 681 KM ANG || | o X Punggol
Rayner-BC By off PEED ROAD SPEED DOMETER
Battery Ry
Rayner-GPS B
NEX
Current Geofences Q PAYA
ShuMel-BC sy off This vehicle isat currently inside & geofence
Actions Mal o
OA PAYOH
ShuMei-GPS i
Refrigerator e MACPHERSON
SMT3608T GEYLANG
Telematic Control Unit (TCU) 5 A
TCU Battery 00% B
° SNN7868C-BR b oft Clusters
MARINE P,

SNN7868C-GPS

Merlion. Q| lawer.Dom

£cy

{EA Alexar ..mo o y ey
G BAHRU
. Go! glu'wmm,o MERAH

4. Vehicle status colour code.

Ignition Off @ Ignition On

Idle

5. Fuel / Battery status colour code.

Unit Batiery

- 75100%

50-75%
- 25-50%
L] 0-25%

k3 Charging

Mt Avail aksbe

| - o Singapore
%5 No Signal
Battery EV Battery Fusl AdBlse
B Healthy F TS00 B 7500 =) TEI00%
Charged BO-T8% 50-75 4 50-75%
Low Charge 25-50% I 25-50% 4 25-50%
8  Duscharged B 025w B oosw AE) 025y
Mot Available Bf charging Mot Availabde Mol Availakibe
Mol Available
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TOGGLE DISPLAY / FILTER SETTINGS
1. Selectthe “ ¥ icon to toggle Display Settings or select the “ = ” to toggle Filter settings.

{A) CARTRACK

0 Map v o Visle Mant,

Fleet
) COMPARE 1 ”

Henry-GPS

Isaac-BI tyoff

Isaac-BR

Isaac-GPS

Jonas-GPS

Josh-GPS

MiFleet

Raymond-GPS

Delivery

Carpool

Reyner-8C

Rayner-GPS

Choa'Chu-Kang

°N1=mv5.',x aturemr

CLEMENTI

y' &

|
Singapore ‘°"° R

Night Satari

tnut
Nature Park
Upper Peirce
Reservoir Park

SKYWOODS
T7eeTopWalk Q o

Dy off  [BUKIT BATOK

Macriiche Treetop
LR A A ToR Walk Trailhead

CATCHMENT.

BISHAN

o Singapore Island Country

Club/(BukitLocation)

ol
o

Ay,
BUKIT TIMAH

Jacob
Children's G

HOLLAND V.

< QUEENSTOWN

TIONG BAHRU

e »;QWWM;NO BUKIT MERAH

Y10.CHU K

ANG MO Ki

Bishan-Ang
Mo'Kio Park

Singe

2. Users can amend the settings on how they want the information to be displayed or

3. Filtered on the Maps.
3.

2 Vehicle display options

’ Vehicles ~
Vehicle Display Name

{®) Vehicle Name

() Registration

(O Deseription

(O Description 2

() Description 3

Vehicle Subtitle
Score

[ Driver Name
[ Vehicle Group

Map Vehicle Label
Vehicle Name
Registration

Description 2

O
[ Description
O
O

Description 3
[ odometer

[ Driver
[ Clock (Raw)

[ Location

Vehicle Groups -~

B Enable Groups

™ Use Vehicle lcon Colour

Sort By

| Alphabetical -

Filters RESET ALL
Vehicles -~

Status RE
[ ODriving

Idling

Moving - Ignition Off

Ignition Off

No Signal

No GPS

Under Maintenance

DOooOooo0OOo

Last Visibility

OXNAST0000

Availability E
] Free / Mot Assigned
[0 Requested

Qeoeo0

O Active
[ Issued
Colour RESET
[¥ -
Driver ESET
() Driver Assigned a
(O No Driver Assigned 2
Geofences ~
Colour RESET
Colour -
POIs ~
Colour RESET
Colour -
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TRIP COMPARISON

Trip Comparison allows users to compare the trips of one or different vehicles to analyse the
efficiency of the route that they took. Users can compare up to 6 trips at any time.

1. Select “Compare”.
2. Select the vehicle/s and all necessary details you want to compare. Click on “Compare
Trips”.

2. ¢ BACK
CARTRACK ¢ Q -
Y] 4 )
3 Select trips to compare ]
19 10} 3 ] S vou eon compare up 186 trip
0 Map ~ vehicles Visile Lost Visibilty  In Maintenance
i $ter £
Fleet Trip 1
M3 coMPARE T @ |
e - i - han:
X : Henry-GPS Isaac-Bl - SMG1323%-81 Qy
@ Orange - HU
Isaac-Bl by off R I
2024/10/30 05:00 (3 | z024n0/3020:00 ] -
Park
Isanc-BR teor  |gu
Trip 2 REMOVE Q
ehicle ;{Ih.
e atic
lsa2c-GPS Isaac-Bl - SMG1323X-B1 -
TH
Cyan =
Jonas-GPS ® o
e et -
2024/10/30 05:00 [3  202410/30 20:00 ]
»
Josh-GPS
Vehicle N
Raymond-GPS B
s Q
Rayner-8C CED
Rayner-GPS o ge
CANCEL COMPARE 2 TRIPS

3. Details for comparison will be displayed accordingly on the map and data form.

) CARTRACK

Select trips to compare
0 Mep ~ |

@ Henry-GPS - SLV6683G-19

132 51:41:09  07:50:40  07:50:40  00:00:00

Distance stop gt Oriving diog
@ HenryGPS - SLV6683G-19

63 74:14:50  04:03:31 040331 00:00:00

SiGLAP VPP

-y 3 M eafood
KATONG,  -F Qi 7 Osesonenty

Yok oA -

By~ eisv icaas 2

Q Singapore &
BUKIT PURMEL 0o WRENE Y

Google™ 2 =

O me e - o

14 Nov 2024



CHANGING MAPS LAYOUT

1. Toggle between the landscape and portrait layout.
2. Allow users to turn on different layers on the map.
3. Depicts the number of vehicles in proximity.

i PUNGGOL 1.2
2D | Seleta
{A CARTRACK Q - 7,2 [o10] terers -~ |
1 1 3 a 22 G hanvans Pofe SENGKANG Pasit Ris i Map display options
& Nanyang Polytechnic KAMPONG
BUANGKOK %, .| O Geofences ~
= b \ Cily (Ang Mo Kio) i
H) COMPARE = @ XRICHEKANG %, [ Labels
System Geofences
Henry-GPS ANG MO KIO O sy
[ User Geofences
Bishan-Ang
5 Pa HOUGANG [ Points of Interest A
Isaac-Bl L ' O & [ Labels
NEX PAYA LEBAR Temasek#c
ishanM &2 Live Positions ~
Sinqapore slandiCo St 2 =
orelslandCoun Labels
Isasc-BR ol Qg The woostigh Mail ) =
Z ot 4 Clusters
TOA PAYOH e, d [ Show while a vehicle is selected
-4 BUKIT TIMAH % L '
Isaac 0P o o eaon st © 00 meps S
% £ KEMBANGAN Lag
o 9 0 Traffic
Child NOVENA GEVLANG < o
Transit
Jonas-GPS ¥ e At SiGLAR-UPP*S
Riby Mustafa ¢ 2 [ Bicycle
o ARG
Josh-GPS P 9 MARINE PARADE
Raymond-GPS hnm!'lo
TIONG BAHRY e e wer Dome
m,mdwv BUKIT MERAN Singapore
Rayner-8C CED ; ®
BUKIT PURMEL 0 i N
[ +
° Rayner-GPS rme Reserve 1
_1Go gle Aranisland. Tems

Note:

Geofence is a user-defined area to monitor vehicle movement.
Point of Interest is a point on the map that is of importance to the user.

4. Toggle between Map, Hybrid or Satellite view.

Sultan Ibrahim Stadium

BUKIT INDAH

¥  Johor/Bahru
o\g

) COMPARE ¥

Selang Patah
Henry-GPS -
GOLAND Malaysi 19

Isaac-Bl b ott

Isaac-BR Boff

Isaac-GPS
Jonas-GPS
Josh-GPS

Raymond-GPS

Jurong Island

Rayner-BC b off Map

iSingapore
ih Boulevard

Go gle

Rayner-GPS Sultan ShoalLighthouse
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VEHICLE HISTORY: OVERVIEW
Selecting the individual vehicle allows the user to view detailed information such as routes
taken, harsh events and sensor events.

1.

2
3.
4

Opens a pop-up menu to manage vehicle information.
Generates links to be shared on vehicle location.

Displays trip route on Map based on the selected date.
Allows users to:

“g

a. ” Download trips.

b. Select the date range to view.

c. View a vehicle’s daily information or its total information based on the selected
duration.

Q Vehicle details 3 /. . s U’l rrrrrrrrrr

KEYFOB)

,

Saturday (2024/10/26)

o
Ao ki
B) compaR e Putéh Harbour b o~
Shoh Waterway Pol —vo Coney [sland ) et Pulau Ubin o
¥. Geacnpik
D ierhiaake View pass Ore Q)
* < SHARE LOCATION
stnorane
g
4 Activity s ‘
2024/10/23 - 2024/10/30 E R s TN S S 1
° SNN' Toaradl
Today o : g
SNN; s
S st
@
Yesterday 16 :
Vane Singapore
Jurong Istand gap! +
2@ -
</ FOLLOW VEHICLE
Go_gle Universal SIUSI0S ) prin
Yuan{ Monday (2024/10/28) 2 ok
S e 143205 55196 01:50.06 000633 01:5639 g
g-# e wo o e o (3]
Porta  gunday (2024/10/27) 7
B ° s e = — = »
Yasa ' ) ‘
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VEHICLE HISTORY: VIEWING TRIP REPLAY

Trip Replay allows users to replay the day’s trip for a selected vehicle. This enables users to

review the route and ensure that the most efficient route is taken.

1. Select the “°” icon.

2. Displays vital trip statistics (Travel time, Distance, Stop time, Idling) of the selected

date.

3. Click on “° ” icon to replay the selected day’s trip on the map.

FasiGuuany | T

® :
Vehicle details ] Layers ~
q 3' *izon Hills Golf =g > o
ountry Ciub - G Inger Bulon S T (Lsmane Taioha Bner Sarang Buaya @ T T
o i SNN7868C-GPS (SNN7868C- > 5 j:‘,dﬂﬁfﬂm‘e Pasi Gucme (Tt
vehicles  Visib KEYFOB) 0‘5\» 2
° vt Punggol o) v
403 2018 Artie White wanon ool
) compar u:u.,:,uum i 3 mee,‘wm. ks A
¥ Beach Park
€ reibiaLake View 2 ass o
< SHARE LOCATION
Shum st
1 O s o
Activity s
= iAot
o Range Nl‘o % °r:mov Site ot
2024110723 - 2024/10/30 8 4
A‘ P
SNN7 i
o seso e ©
il Park ) o
Today ~ ROOW KA. ot sk
SNN7 VB <
e x =
o - QN.}NPN‘-‘ a ®
Vaney TSV Singapore
Jurong istand oy gap *
' mws e -
U «/ FOLLOW VEHICLE
e Ty ¥ rouow e | ' =
Yuan. Monday (2024/10/28) 2% e Q - —

2 qu:os $5196 01:5006 00:06:33 01:56:39 |¢ ©

Stop  Kiometers  Driving  iding  ignit
Portal - sunday (2024/10/27) 7s l
A ' 1 EEm— - e e
3 [»] 368 wz | P
. Yasa
% Saturday (2024/10/26) 1 l
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VEHICLE HISTORY: SENSOR MONITORING
The Graph tab displays most Add-on Sensors such as Fuel, Temperature, Panic Button and

CAN data.

1. Click on the “~” icon.

2. Select single or multiple sensor categories to be displayed on the graph based on Time or
Distance.

) compas

Henry

Isaac

Isaac:

Isaac:

Jonas

Josh-

Raym

Rayne

Vehicle details
Henry-GPS (SLV6683G-19)
Honda Shattie 1,56 CVT 1980 White
H Henry.CHIA - s¢fa

< SHARE LOCATION

Activity

2024/10/23 - 2024/10/30

Today 4

Yesterday 2

Monday (2024/10/28) 7
Sunday (2024/10/27) n
Saturday (2024/10/26) 24

I

Jurong Island

[Go gl

1.‘39

Waterway Po: n:Q Coney lsland| . Puiau Ubin

Singapore

+

D
Heyoours horaes | Mop dws 62024 Google Zhm | Tea | Pepet 8 a0 €700
21:59:27 49 02:00:32 00:00:00 02:00:32 9 @
Stop  Kiometers Dring  Idling gniton | —

O Anrwse O sattery

canruet [ canrem [ canvurorrie [J spees [J vemp-1
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VEHICLE HISTORY: TRIP MANAGEMENT

The Table tab displays detailed information on vehicle trips based on selected dates. Use this
tab to investigate any events that happened.

1. Click on “EH” icon.

2. Displays information on Speeding, Harsh Events and Excessive RPM.

3. Simplified trip details, giving users the option to flag, add trip as routes or even add details

to classified trips as business or personal.

Expands trip information to view more trip details for the selected trip.

5. Allow users to view Statistics, Route taken for the trip on Map or even download trip details
in Excel, KML or GPX format.

e

A carrack < IEN Vehice detals X s G gy [
3y " Henry-GPS (SLV6683G-19) Q 2701 i <
[ Mep v v v
Honda Shuttle 1.5 CVT 1980 White
Floet AN
#) comPar W Heary. CHIA ae
Henry
< SHARE LOCATION
. @®
893S s ctivity 2 3
e Ra 0| % ®|-
2024/10/24 - 2024/10/31 8
isaac- Terma
21821 31 014138 000000 014138 | g | o
Stop  Kiometers Driving  iding  igndion
1saac
Today 4
~ 2; . &
Jonas
Yesterday 3. R H Henry.cHiA et 3Kaometers  00:16:22 Oriving 00:00:00 00:16:22 1
- START 19:20 465 North Bridge R, Si 191465, Singapore
Josh- ¥
¢ END  19:36 Kallang Bahr, Singapore. Singapore
Tuesday (2024/10/29) » A oo de AIDTITLR: IADENOTE: SADOCIVRE
R ER—
e 4, v VIEW TRIP HISTORY | warS, d NS
Monday (2024/10/28) 7
FI W Henry.CHIA - setn 14 wdometers  00:33:42 00:00:00 idhng  00:33:42 1gnit
Rayne v omo -
4 START 17:46 30 .Jalan Tiga Ratus, Singapore 488070, Singapore
Sumay oV 1021} 2 ¢ END 1820 465 idge Rd, Singapore 191465, Singapore
Rayne .
4. A HIDE TRIP HISTORY lii abprouTE | M{ T &
Time Actions Events Speed Road Speed Location [

192111 [o=] 2 ] =] 5 km/h S0kmih 9 North Bridge Rd, Singapore 190009, |
19:21:38 o=] ¢ [ =]
19:23:25 =] ¢ ] =]

Status
19:25:32 G e G m 18 km/h 50 km/h 463 Crawford Ln, Singapore 190463, £

33 km/h 50 km/h 465 North Bridge Rd, Singapore 1914¢

10 km/h 50 km/h 463 Crawford Ln, Singapore 190463, £

19:28:28 [o=] 2 ] o]
19:28:21 (=] 2 ] =]
19:30:01 =] 2 ] =]

45 km/h 60 km/h  Lavender St, Little India, Singapore, Sii
48 km/h 60 km/h  Lavender St, Little India, Singapore, Sii

13 km/h 60 km/h  Little India, Singapore, Singapore, Sin¢

Rows per page: 25 v 1-250f 77 > >l

14 Nov 2024



PINPOINT NEAREST VEHICLE TO A LOCATION
Users can search for vehicles nearest to a particular location using the “What’s Nearby”

feature. There are 2 methods for this:

Places Search

1. Switch “Fleet Search” to “Places Search” and type out the desired location.
2. Upon selection of the location from the suggested list, the menu will display the nearest

vehicles based on distance in ascending order.

Right Click on Map
1.

7s 0 %%, Q A4 Q b
0 Accredify a Layers
» i |
kg InfoS o
%, (Sngapore
)
S 0
K4 Min pre 4
~ Keng o
B Q &9
% ah Max
O”n,, : Becnical
% WA
%y Q
=]
Q -
SNN7868C KEYFOB
&,
° SOLAR-TRACKER ® 0y,
& O
_L\\ 990’
SMVSS94A-BC ° 5
3 &
JE86519 © 5.
S1V66836-19
® | ronsrunen : e ®
0 weddle L (-}
SMT3608T-19 @ & ) -~
s ® Q s 0 -
S / - 2004 I &
25 s L opemsmenss upauseasaiconge Dmi___ e

on the map and a menu will appear. Select “What’s Nearby”.
2. The menu will display the nearest vehicles based on distance in ascending order.

Identify from the map the location that you wish to know the nearby vehicles. Right-click

1 — o wractors (e W § T L4
WGRTR“Ku ey 2 ) Q’)’fp Hashmeta 9 o Jacky Print o Layers + q
‘ 4 Q Q
'
[ Mep A % e b e Qi - ~
" o, X
"ty Q
Nearby Vehicles N
(4 Mindc Pre .
SNN7868C KEYFOB ® Boon Keng &
D ¢ o 9
SOLAR-TRACKER ® s, gores
o, AR
¥ Q
SMV5594A-BC @
o a
JeBss1s ® won
°
SLV6683G-19 ®
@ s ® 1. S
SMX7832P-BC ®
SMX7832P-19 ® G 8
© Whats Nearby? %,
SMZ5762K8C ® o Vhy
*Q\\k
SMZ5762K-19 @
ko Graphix ®
sMVsssants ° 9 " +
0 -
£y snn7ssscor o | Googe Q 0 S
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LIST

List displays information on all vehicles, drivers, POIs, geofences and routes. This menu can
be used to manage the information on each of these features.

VEHICLE: OVERVIEW

1. Displays list of all vehicles or user-created groups.

2. Allows users to search for vehicles and select the status filter.

3. Change display settings for columns to view and density of the list.
4. Displays a list of current vehicles in the account.

R carTRACK < RIS
) | ALL GROUPS |
List ”
A Vehiles v | Seanch q = 2 _'i' . 3.| &
Vehicle Name Registration Status Driver Score Speed Current Geofence Location
HenryGPS SLV6683G-19 ignition Oft | for 4 hrs 21 mir Henry.CHIA 0 km/h 463 Crawford Ln, Singapare 190463, Singa.
Isaoc-Bl SMG1323%81 Ignition OFf | for 21 hrs 22m Unassigned 0 km/h Edgedale Pins, Singapore, Singapore
Isasc-BR SMG1323X-BR ignition ft | for 21 hrs 22m Unassigned 0 km/h Edgedale Pins, Singapore, Singapore
Isaac-GPS SMG1323%-19 Ignition Off | for 21 hrs 22 m Igaac LEE 0 km/h Edgedale Pins, Singapore, Singapore
Jonas-GPS AMMS8648.15 Ignition Off | for 1 hr 39 mint Jonas LEE 0 km/h 51 Jalan Keris, Taman Sri Tebrau, 80050 J.
Jash-GPS FED488BI19 ignition oft | for 18hrs 17m Josh Lim 0 km/h Pasir Ris Dr 6, Pasir Ris, Singapore, Singap...
Portable JEBES19 Last Seen 4 hrs ago Unassigned 0 km/h Trion Office Boon Keng Rd, Singapare, Singapore
Raymond GPS SMM1763C-19 ignition Off | for 1 hr 41 mint Raymond NG 0 kem/h Close o 751345 Sembawang Crescent, 34,
Rayner B SMXTE3ZP-BEC ignition off | for 17 hrs 38 m Unassigned 0 km/h Ang Mo Kio, Singapare, Singapore, Singap.
Rowsperpage: 25 »  1-200f20
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VEHICLE: MANAGING AND CREATING GROUPS

Vehicle Groups can be created to generate reports and set alerts to a specific set of vehicles
rather than the whole fleet.

1.
2.

Select “Group” in Vehicles.
Select “Add a Group” to create a new grouping. Input a name and select the vehicles to
be included in the grouping.

Click on the “ #” icon to edit or delete a group.

{A) CARTRACK ¢

m map

Vehicles

Vehicles 2 + ADD GROUP I
L E
6
Search Q 0 B
Name jotal Vehicles Acti
M P ¢ 3. #
Camera r
Fuel Group i
Compal s
Add New Group »®

Unsched e

Reeer Truch]
Loyang 7

Select veni
g @

[ Vehicle Name Registration Oriver Description Score Home Geatens vin

O HewyGPS SLVBEIG13 Herey CHlk White 1980 Handa Shuttle 1.5 1 GJEIZ00158

D 8l SMGTIZINB Artic White 1998 Nissan Note

[m] BR SMGT323%-BR White 2018 Nissan Nate JMITARE1220982512

] ] SME132C15 sanc LEE White 2018 Nissan Note IMITARET220882512

n 4s-GPS AMMS64819 Jonss LEE Black 2022 Perodu Alza PMZAATABODMDI 1301

Rowsperpage 25 - 1-200f20
CANCEL ATD NEW GROUP
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VEHICLE: MANAGING VEHICLE SETTINGS

Users are able to change information on their vehicles such as Name, Vehicle Icon and
required licenses. Updating the Odometer and activating the Immobilizer can also be done

on this page.

1. Select the vehicle whose settings you wish to manage.
2. A pop-up menu will appear that allows you to edit or view certain information such as:

Recent Activity:

Vehicle Details: Edit Vehicle Name, Description and Consumption.
Vehicle Settings: Change Vehicle Icon in Maps and Assign Default Driver.
MiFleet Settings: Determine Fuel Tank Capacity and Cost Centre.
Odometer: Update Odometer value.

o

o

o

View recent trips by vehicle.

{A) CARTRACK

Vehicles + ADD GROUP
0 Mep
GROUPS
= Lt R
Vanicles All Vehicles. Q = z_P e &
Vehicle Name Registration Status H Driver Score Speed Current Geofence Location
Henry-GPS SLV666IG19 Ignition Off | for &rs 46 mir Henry.CHIA 0 km/h 463 Crawford Ln, Singapore 190463, Singa
15208281 SMG13Z3%BI Jantion Off_, 161 23 his 47.m = Ok Edasgale Fins, Si Singapore
Henry-GPS i
sl 4 Recent Activity X B sngapore
Honda Shuttle 1.5G CVT 1980 B - Ty s
o cfau m
Isa8 White " E Singapore
® START 2024/10/31, 10017 Lot 7 Tea Payeh, Toa Payoh, Tebrou, 80050 J.
2 < SHARE LOCATION ® END  2024/10/31,10:32 463 Craw Singapore
Joss 4] pdetails  ADD TITLE ADD NOTE ADD TYPE ﬂ:]] ingapore, Singap.
Port B Singapore
VEHICLE DETAILS H Henry.GHIA ofsut 18 K
iay o N Bng Crescent, 34.
VEHICLE SETTINGS ® START 2024/10/31,08:51 Kallang Bahru, Singapor
Raj MIFLEET SETTINGS % END 2024/10/31,09:46  Lor 7 Toa Payoh, Toa Payoh, e, Singapore Ingapore, Singap.
B Tipdetsils  ADDTITLE  ADD NOTE  ADD TYPE m
ODOMETER
VEHICLE TRAILERS Hi| Henry.CHIA - defaun 3Km
@ START 2024/10/30,19:20 455N
® END  2024/10/30,19:36 Kallan
TH Trip detail ADD TITLE ADD NOTE ADD TYPE E]]
H Henry.CHIA defaul 14 Km
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DRIVER: OVERVIEW

Create and manage driver information or assign DID tags through this page.

arwpne

Displays list of all drivers, user-created groups and Driver ID tags.
Allows users to search for drivers and select the status filter.
Driver and Group Creation.
Change display settings for columns to view and density of the list.
Displays a list of current drivers in the account.

A carTRACK < [N, 3, | @ wrorrowvens | [+ aoocrour |
GROUPS DRIVER ID TAGS |
Active rivers = Q| = 33 ‘ | 4. | .
Driver Name Owner Department Phone ID Tags. License Employee Number  Expiration Class Gender
Jarrod CARTOOD19
Josh.Lim CARTODO1S Sales. BF03030500000001 668
J s LEE CARTOOD19 Sal F501040803000001 667 M
¥iLin CHOK CARTOOD19 Sal 9906040609000001 F
Shu Mei CHIA CARTODO1S Sales 605 F
Chrigtopher TEQ CARTO0019 Sales DCO3010203000001 M
driver Isaac LEE F
Edwin KOO CARTOO019
Shumei CHIA CARTOO019
Rows per page: 25 = 1-250f33 >3l
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DRIVER: MANAGING AND CREATING GROUPS

Driver Groups can be created to generate reports and set alerts to a specific set of drivers
rather than the whole fleet.

1. Select “Group” in Drivers.

2. Select “Add a Group” to create a new grouping. Input a name and select the drivers to
be included in the grouping.

3. Click on the “# ” icon to edit or delete a group.

7\ 3
& camac < [ B s 2.
1. oRVER 10 TAGS

qQ = 1

&

Name Number of Drivers  Actions.

Add New Group X
New Drivers
Select drivers 10 add to group
33
Q @
[  Driver Name Owner Score Phone ID/Passport License Expirati Cck
O AloysusCHUA CARTO0019 46581239245
0O aydestim CART00019 +65:85037183
[0 Christopher TEQ CARTO0019 +6594383213
Rows per page: 25 1-250f33 >
CANCEL ADD NEW GROUP.
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DRIVER: MANAGING DRIVER PROFILES
Driver profiles can be created and edited to include licenses, assign vehicle permissions or

toggle Delivery accessibility.

Driver Creation

1. Select “Add Driver” to create a Driver.

2. A pop-up menu will appear. Input the necessary fields and select “Add Driver” to create.

{A) CARTRACK ¢

Drivers

yyyyy 4] CARTODD1S

Joshiim —

CARTODD1S

Gender @ Male O Female

isasc LEE
Vehicle Permissions

Edwin KOO CARTODD1S Select the ve
Shumel CHIA CARTODD1S ® This driver can drive ell eurrent and

© Selected Vehicles

CANGEL

future vehieles,

o —
B
....... .
X
.
.
&

Driver Management

1. Select the driver to manage.

2. A pop-up menu will appear and users will be able to manage driver information.
o Driver Details: Edit Driver information such as Name, Mobile Number and

License.

o Vehicle Permissions: Determine which vehicles the driver can operate

(Requires DID Tag).

Driver ID Tags: Assign or manage Driver ID Tag for the selected driver.
Delivery: Enable or manage Driver to use Delivery Solution on Mobile App.
Note: Any additional notes to tag to a driver.

(&) CARTRACK <

Drivers @ m v |
— 33 1
Q &
Drivet Hame o Department Phe 10T License Employee Number  Expiation Clas Gender
yyyyy 4 CARTOOONS
CARTOO01S Sales nm&:unt:ni)v o8
Jonas LEE A ] "
Jarod Driver Details
Sh ML @
o "
ssssss O e O fe "
Eduin KO
Ucense
Shumes CHIA
s6
> o1
l MDD
fee
+ ADo NEW
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POI: OVERVIEW

Points of Interest (POI) are landmarks that you can create on the Map for easy identification

and distance referencing to your vehicle’s current location.

1. Allows users to search or filter for a POI.
2. Displays list of POI in the account.

Q CARTRACK © Points of Interest & IMPORT POINTS OF INTEREST HTWT
0 Map
Search a = | & EXPORT &
[ POIName Owner Address Description Colour Radius Actions
[0 Agribank CN Sai Gan CARTO0019 Dueng Ho Tung Mau 19, 71010 Ho Lime 285m e
[0  BvBEinhDén CARTO0019 Duang Dien Bien Phu N13, 72416 H ® Red 285m r
Paints of Interest
[0 Cartrack G Office CARTOO01S 18 Boon Lay Way, Singapore 60996, ® Purple 285m e
[0 isssc Home CARTO001S Edgedale Pins, Singapore, Singapare Lim 285m e
O Mex CARTO0019 Serangoon Ave 2, Braddell Heights, ® Red 300m e
O office CARTO0019 17 Kallang Jct, Singapore 339274, 5 ® Red 285m e
[0 Shell Customers CART00019 2 Boon Lay Ave, Singapore 649960, .. & Purple 285m e
O zee CARTO0019 80 Mandai Lake R, Singapare 7298.. ® Orange 285m ra
Rows per page: 25 v 1-80i8
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POI: MANAGING AND CREATING
POI Creation

1. Select “Add Point of Interest” to create a new POlI.

2. A pop-up menu will appear. Search or identify the location on the map and input the fields

accordingly. Click on “Add Point of Interest” to save.

PN ¢
{A) CARTRACK Points of Interest

0 Map

£ IMPORT POINTS OF IN' 1' + ADD POINT OF INTEREST

Sy Punggol
MANDA| Barat Island

Pulau Ubin

Coney lsland;

& EXPORT 8
Address Description Colour Radius Actions
2 129.12.71010 to, £ _hims. 2850 <
b4
‘‘‘‘‘‘‘‘‘ Swang uays  Add Point of interest
PasinGudang  Locate a place 1o add as a point of interest

]

@ Location marked
Dragto
Interest

Add details Required fields

Cartrack Office

Description

o [ ]
Jurong fsland r
Uni Q +
Sentosa 2 Q|- CANCEL ADD POINT OF INTEREST
Go.gléd) - o

POl Management

1. Click on the “#"” icon of the specific POI.

2. A pop-up menu will appear. Here you can edit, delete, or view the activity of the POI.

Points of Interest £ IMPORT POINTS OF INTEREST + ADD POINT OF INTEREST
Q = &; EXPORT 8
o POI Name Owner Address Description Colour Radius Actions
[ Agribank CN S3i Gon CART00019 Duong Ho Tung Mau 19, 71010 Ho Lime 285m 1 A | 7 |
m] BV Binh Dan CART00019 Duong Dien Bien Phu N13, 72416 H. ® Red 285m
Points of Interest
(m] Cartrack SG Office CART00019 18 Boon Lay Way, Singapore 60396, l ® Puple 285m A
m] Isaac Home C4RT00019 l
2 . Cartrack SG Office
L Nex,
Cartrack SG Office e <
- o - Barn B
3 o = 9 - 75 Add Point of interest
[y iz [:1 3
Vs ¥
3 Q = ’
- ®
a8 @
- Ao conte
QT el . N\ con
0 e AT Q@ A Pm O
=
Q \ < ° o
-
e
T, 000 =3
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GEOFENCE: OVERVIEW
Geofences are virtual fences that users can create to monitor vehicles’ movement in, out or

within an area. Geofence is best used with reports or alerts.

1.

2
3.
4

Displays List of Geofences, Groups of Geofences and Activities within the Geofences.

Allows users to search or filter for a geofence.

Creates Geofences or Geofence Grouping.

Displays a list of Geofences created in the account.

{A} CARTRACK <

m map

Geofences.

Geofences 3, |/ & weonrocorences | + aoocaoue |
LIST GROUP  ACTIVITY

Search Q | = by EXPORT 3
O  Name Owner Location Groups Description Last Update Actions
[1  8énh vien Binn Dan CART00019 Duong So 175, 72416 HaC..  Bénh Vign 2024/10/29 1510 FaE B
O BvchgRéy CARTO0019 Bubng Pham How Chi, Phuo.  Bénh Vién 2024/10/2915:14 ram )
[0 &vNhibdng2 CART00019 Bubng Lé Dudn, Phuong Ben.  Bénh Vién 2024/10/29 15:15 Fa -]
O  customer CART00019 219 Jurong East 51 21, Sing.. 2024/10/15 15:45 P
0 ooem CART00019 Queenstown, Singapore, Sin. 2024/10/29 15:26 FaE B
O  IMM Mall Carpark Area CART00019 Jurong Gateway Rd, Singapo... Woodlands Area 2024/10/1514:51 ram )
[0  MartinBrower Office CART00019 7 Buroh Ln, Singapore 6182 Testing 2024/09/09 14:54 s i e
O Mex CART00019 17A Lor 7 Toa Payoh, Singap... Car Rental 2024/09/13 15:39 P
[0  Ngin hing nha nudc CARTO0019 Budng Tén Thit Dam, Phuo 2024/10/30 18:28 P B

Rows per page: 25 = 1-170f17
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GEOFENCE: MANAGING AND CREATING GROUPS

Geofence Groups can be created to generate reports and set alerts to a specific set of
geofences rather than for all geofences.

1. Select the “Group” tab view list of all Groups created.

2. Click on “Add Group” to create a new grouping for Geofences.
3. Input all necessary fields and select the Geofences to be included in the Group.

4. Select the options in “

"

/

” to either Edit or Delete any Geofence Groups.

Geofences

Q

Name

Bénh Vién

Cartrack

Checkpoint

Isaac Test

Ngén hang VCB

Number of Geofences

3

3,

Geofences

Add Geofence Group

GROUP DETAKLS

£ IMPORT GEOF 2 ERPULYIUTRE 4 ADD GEOFENCE

Description

& EXPORT

Rows per page: 25 v

1-50f 5
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GEOFENCE: MANAGING AND CREATING
Creating a Geofence

1. Select “Add Geofence”.
2.

input the necessary fields.

w

A pop-up menu will appear. Search for the location you wish to create the geofence and

Choose 3 different shapes to create your Geofence. Circle, Square or Free Form.
Select the icons under “Actions” to Edit, Delete or View Geofence Activity.

Geofences

2 mporT ceorences || + Aonc ]

0:gle

Add details.

Apply geofence to selected vehicles

CANCEL

4.

GROUP  ACTIVITY
Q= & EXPORT
O Neme Owner Location Groups. Description Last Update
[0 Bénh Vién Binh Dan CART00019 DuongSo 174 72416HoC..  Bénh Vién 2024101291510
TAMAN
e, s
Z . Add Geofence
@ Lows's Etotio Mark dd as geofence
Pasir Gudang | ruu

+ ADD GEOFENCE
@
Actions

/7 i e
/s i e
/7 i e
/7 i o
/7 i e
/7 i e
/7 i o
/7 i e
7 i o

Viewing Geofence Activities

1. Select the “Activity” tab.
2. All Geofence activities can be viewed here.
3. Filters can also be set to specify requirements.

ﬂ CARTRACK ¢

Geofences

+ wporrceorewces ||+ aon crour

LisT

X vehicle ~ contains

+ ADD FILTER

& exeont | @

Vehicle Event Geofence
SMXTB32P-BC 5] Entered affi
SMXTB32P19 5] Entered affi
SMX7832P19 5] Entered Trion Office
SMX7832P-BC 7] Entered Trion Office
FBD488EI19 3] Entered offi
FBD4888I19 5] Entered Trion Offie
SMZ5762K-19 5] Entered affi
SMZ576218C ) Entered Office
SMZ5762K-19 5] Entered Trion Office

Time

2024/11/01, 09:29:34

2024/11/01, 09:29:29

2024/11/01, 09:29:25

2024/11/01, 09:29:08

2024111701, 09:07:44

2024/11/01, 09:07:29

2024/11/01, 08:56:55

2024/11/01, 08:56:53

2024/11/01, 08:56:35

Per

manence

Time

Total Rows: 100 of 5418
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ROUTES: OVERVIEW
Routes allow users to create a plan for drivers to ensure that they do not deviate from the
route that they are supposed to take. Notification can be set to notify users of route deviations.

1. Displays the Route Plans that have been created.
2. Lists routes that have been saved, based on historical trips that the vehicles have taken.

{A) CARTRACK
s e - okt o

Routes List

oS

171172024 10:32 SMG1323X-19

2. | RouteList + Add Route

Name Description Border Width Last Updated o

200 Route Wildlife Attractions 0.0001 01/11/2024 10:30 AM ’ ]
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ROUTES: ADD ROUTE

To save aroute, it must first be driven exactly as planned. You are then able to search for and

save it as a route.

1. Under “Routes List”, select “Add Route”.

2. From this page, you would need to input all necessary fields and search for the trip that

you wish to save as a route.

Tiipdsta

{A) CARTRACK ¢

Details

Trip Data

Route List

200 Route

o [
Description Border Width

Wildlife Atractions 00001

Page 1 of1

Last Updated

01/11/2024 10:30 AM
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ROUTES: ADD ROUTE PLAN

Upon creation of routes, users will need to add the routes into a plan for the routes to be
assigned to a vehicle/driver and monitored.

1. Select “Route Planner”.
2. Click on “Add Route Plan” to open the page for Route creation. Input the necessary
details accordingly then save.

Details:

o Input all required information.

o Select the route added previously.

o Select Route type based on activation on start and end times or start point.
Schedule:

o Select when this route plan is applied to.

Alerts:

o Set key point options to notify of different events happening during the route.
o Select the email, RSS or SMS to receive notification.

{A) CARTRACK ¢

Details

Actatea based a0 aming 81 o

Schedule Rl

0:30 AM s []

Alerts

Method Keypaints

Route Planner 2. + Add Route Plan [ S

14 Nov 2024



DASHBOARD

Dashboard is the one-stop information centre that allows you to view your Fleet Performance
based on Charts and Graphs.

SET UP

Before you can use this feature, users will need to set up the Dashboard by providing your
industry and the biggest challenges that you wish to resolve.

1. Select “Dashboard” then “Overview”.

2. You are required to indicate the 3 biggest challenges that you wish to resolve.
(Note: This can be changed later by customising your Dashboard and adding new
widgets)

3. Once done, the web page will create suggested widgets based on your selection.

&
{A} CARTRACK <
f 0
: Let’s build your dashboard
! Choose your 3 biggest challenges.
2,
_ = _2
soll foll
Fleet Utilisation Vehicle Usage Fleet Performance
C
Trips Vehicle Idling Fleet Running Costs
Driver Behavior & Safety LiveVision
3 . Last 30 days - Y More Filters ? 4. Download Widgets  Reset Dashboard + Add Widgets
Date Range: Laxt 30 days
Daily Vehicle Activity
s : 3 s 5 3 5 5 s 5 5 : ) s
. . 4 4 “ 4 4
] 1 1 )
2 2
Top Vehicles By Idle Time vs Driving Time Top Vehicles With High Idle Times Per Trip
(Reaistration) (Reaistration)
.~ R
T !
D ———
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OVERVIEW
Overview Tab

1.

2.
3.
4

Select “Overview” to view past Fleet information.
Search or Filter based on user requirements.

Users can download specific widgets, reset the dashboard entirely or add new widgets.

Displays all added widgets for the account.

m CARTRACK ¥ last30days Y Y More Filters l 3.

? & Download Widgets  C' Reset Dashboard = [EEFRRULATES I

Filters selected:  Date Range: Last 30 days

Daily Vehicle Activity

Your Daily Average Distance Travelled

Live Tab

1. Select “Live” to view today’s Fleet Information.

2. Search or Filter based on user requirements.

3. Users can set live geofences for geofence widgets, download specific widgets or add new
widgets.

4. Displays all added widgets for the account.

{A) CARTRACK

Te Te °

14

Harsh Comering Events

CNB_TRACK

PC1133MFT

Y More Filters 3. ? I Live Geofences & Download Widgets + Add Widgets
Today Activity 8/10 widgets

Vehicle Geofence Status Vehicle Activity/Status Details
CN8_TRACKER @) stationary © Active Now
PC1133MFT Ignition-off Had Activity
PCIESEMFT Ignition-off Had Activity
SLV6683G Ignition-off Had Activity
SMR3862KCARTFT Ignition-off Had Activity

.
Vehicle Status Temperature Sensor Details

o

173 km

Distance Travelled
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MANAGEMENT

1. Allows users to get assistance on Dashboard, download widgets, reset the dashboard by
changing industry and add new widgets.

2. Displays a simple explanation of the specific widget.

3. Display a pop-up to allow a user to delete the widget, download as an image or download
data from the widget.

4. Users can drag widgets around to arrange them according to their preferences.

mU\R“‘ACK < v | Last30days - T More Filters 1. ? XA Download Widgets (' ResetDashboard [ERVEELTEEESS |
Filters selected:  pate Range: Las .
W Map ilters selected:  pate Range: Last 30 day:
Daily Vehicle A Z.tD 3. |:|
1 i B i B
2 2 2 2
3 3 3 3
s & & s |5 |5 |8 |8 s s s B 5 5 B
s 2 B N 2 |2 a
3 3 3 3
2 2 2 2
Your Daily Average Distance Travelled l
L a e M ave eperiod M Average |
& 59
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REPORTS

Reports are an essential tool for every business. Users can download or schedule reports
based on their different requirements.

OVERVIEW

1.

abrowd

Users can select between “All Reports” (Displays all available reports) or “Status
Management” (Displays recurring report sets and report statuses).

Search bar to find specific reports.

Users can view from the list of reports or based on categories or favourite reports.
Favourite a report or Export report in Excel or pdf format.

Selecting a report allows users to see a preview of the report.

&cmmu\cx [ Browse All Reports

a Refuel Report 4. |e

Shows Refueling detalls for vehicles

FUEL

88 Dashboard

Fuel Efficiency L 4
. Reports

All Reports FAVORITES Fuel Summary Report 5.
Refuel Report . -
* Refuel Report L 4 :
coSTont Date: 2022.03:21 00:00:00 - 2022.03.28 23:59:59

Refuel Report v2.1
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ONE TIME DOWNLOAD

1. Select “All Reports” under the Reports tab.

2. Search and select the report that you wish to export.
3. Select “Export”. A pop-up window will appear.

4. Select “One-Time” and input all necessary fields then “Download Report”.

{A) CARTRACK

FAVORITES

H
cusToM

DIAGNOSTIC

DRIVER

GEOFENCE

GRAPHS

HISTORY

IDLE

INFO

LOCATION

L0G BOOK

FUEL

Fuel Efficiency

Fuel Summary Report

Refuel Report

Refuel Report v2.1

Refuel Report

Shows Refueling detalis foryehicles

Fuel Efficiency

Refuel Report /]
Shows refuelling ev. .:4
Date: 2022-03-21 00:00:00 - 26

All Vehicles

File Format
@® Adobe Acrobat Reader (pdf)

QO Microsoft Excel (xls)

™ Send report via email

CANCEL
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SETTING UP RECURRING REPORT

1. Select “All Reports” under Reports.

2. Search then select the report that you wish to export.
3. Select “Export”. A pop-up window will appear.

Q Refuel Report 3 i m
Shows Refueling details for vehicles

FUEL
Fuel Efficiency L4

FAVORITES

Al Reports

Fuel Summary Report
Refuel Report

-, Refuel Report v S : oM
Dete: 20220321 000000 - 2022.03.28 235959

Refuel Report v2.1
DIAGNOSTIC

DRIVER

GEOFENCE
GRAPHS
HISTORY

IDLE

INFO

LOCATION

L0G BOOK

4. Select “Recurring”.
5. Input all necessary fields then “Schedule Email”.

Fuel Efficiency

4. |

5 . Al Vehicles

Receive repart | Daily

The first sending will be by B 4 e
from 00:00

Data to receive | Previous day

(D) The repart will be sent aily

Fustrun @ Friday (Today) - 01 Nov 2024
Data wxpert of Th, 31 Oct 2024
Mexiran @ Saturday - 02 Mov 2024
Data expoet of Fri, 01 Nov 2024
@ eic

(@ Adobe Acrobat Reader (pdf}

(2} Micrasoft Excel (xls)

Receiver(s): 0 added
ADD MORE RECEIVERS

[0 Require a password 10 ¢pen this document

CANCEL SCHEDULE EMAIL

STATUS AND MANAGEMENT
Monitor and keep track of downloaded or sent reports on this page.
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Report Export Status

1. Select “Status & Management” under Reports.
2. Select the “Report Export Status” tab.

3. Based on filtered date duration, this will display all reports downloaded or sent for the
duration.

4. Filter or toggle display settings.

(R carTrack < RSN Management
m s MANAGE RECURRING REPORTS
7”?1\':‘&'?5 202417/ 4I M COLUMNS ?DFIHERS = DENSITY
Send Date T Repart name Vehicles Recurring Interval Recipients Status
202411/ Refuel Report v2.1 All One Time: NA (direct download)
1-10f1

Manage Recurring Reports

1. Select “Status & Management” under Reports.

2. Select the “Manage Recurring Reports” tab.

3. Based on filtered date duration, this will display all reports downloaded or sent for the
duration.

4. Filter or toggle display settings.

Py <
(A) CARTRACK Status & Management

. "“ : repont export st 2.,

1 Active Recurring Reports 4, W COLUMNS = FILTERS EE DENSITY O SEARCH
Report name Vehicles Recurring interval Recipients Next send date Last Sent Date Actions
Status & Management
Alert Report AN Every 2 days 2024/11/02 00:00 2024/03/27 00:00 P |

1-10f1
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ADMIN REMINDERS

Admin Reminders allows customers to set Fleet or Driver Reminders for vehicle servicing, oil
change or license renewals.

OVERVIEW

1. Select “Admin Reminders”.

2. Selecting the individual tabs allows users to view all Reminders that are set based on
different categories.

3. Shows a list of Reminders set in table format. Users can use the columns to view
reminders that are either expired or expiring.

4. Download, delete or add reminders.

5. Edit or delete selected reminders.

Reminders

DRIVERS OVERVIEW usT

Wl COLUMNS = FILTERS I DENSITY Q SEARCH a4

& oowNLoAD + ADD REMINDER |

O  Vehicie Service Tyres Registration Insurance Road Tax Hazardous License Tyre Rotation vehicle servicing Actions

PCOGSEMFT

192
\,

0 PCI3IMET
0O stveesss
[)  SMR3862KCARTFT Not canfig Y u N % N g N /8

[)  CNA_TRACKER

Rowsperpage 25~  1-5of$
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SETTING UP FLEET & DRIVER REMINDERS
1. Select “Admin Reminders”.
2. Select between “Fleet Overview” or “Driver Overview” to set reminders.
3. Click on “Add Reminder” to add a new reminder.
4. Input the information accordingly and select “Save”. Reminder Criteria can be set
based on:
o Date: Set reminders based on specific dates.
o Distance: Set reminders based on kilometres.
o Hours of Operation: Set reminders based on hours.

1l
m
o

Create Fleet Reminder

SMRIBEZKCARTFT s 0

o O O

CNE_TRACKER

Note:

First reminder: Decide after how many kilometres/hours/a date you would like to receive
your reminders. This is used as a cut-off for when you need to take action. For example, if
your vehicle needs to go for servicing once it reaches 20,000km on the odometer, you would
set your first reminder as 20,000km.

Alert before: Decide the distance/hours/duration when you want to receive an alert
notification before the specified First Reminder (e.g. Receive a reminder 800km before your
vehicle has travelled 20,000km).

Repeat every (km): Add the interval of your reminders; this shows the frequency at which
you need to take action. For example, if you need to take your vehicle in for servicing every
20,000 km, you would set your repeat as 20,000km. Note that this is the frequency after your
first reminder. So, if your vehicle needs to get serviced once it has 20,000km on the clock,
and then every 10,000km thereafter, you would set your “First Reminder” as 20,000km and
your “Repeat Every” as 10,000km.



Stop repeating at (km): After which distance you would like to stop receiving reminders. For
example, if you no longer need to send your vehicle in for servicing once it has 200,000km
on the odometer, you would set this to 200,000km. Leave this empty to continuously send an
alert notification.

Service

Tyres

Registration

Insurance

Road Tax

Hazardous License

Preventive Maintenance - Servicing
Servicing

© AddNew

Note:
Users can set their own reminders apart from what is already available by selecting “Add
New”.



REMINDERS MANAGEMENT
Marking a Reminder as Complete

1. Select the “List” tab in Admin Reminders.

2. Select the Reminder that you wish to mark as complete and click the «(J7 icon.

{A) CARTRACK ¢

Reminders

Acerovemnen  baversov ] .1;'
-

M COWMNS T FUTERS & DENSITY Q,

[0 Reminder Vehicle / Driver  Type: Repeatevery  Aleribefore  CumentValue  Nextreminde_  Valid Until Last Complel.  Comgletion  Stalus Comment Completion €. Actions
O service SLVEGEIG19  Distance 500 km 500 km 126,569 km 127.000 km 1,000 km 126,500 km 3 @
[0 ReadTex SIVE6EIGT9  Date 1year 1 day 2024/1113 2025004123 2024/04/23 [ vaiid ] @
O insurance SLV6683G10  Date 1day 1day 20241113 2024111004 2024/08/21 @
[ RoadTax SMZ5762K-19  Date Idays 2024113 2025/05/04 [ vaiid J [<]
O sewieing SLVEEEIG10  Distance 1,000 km 1,000 km 126560 km 126,623 km 121823km Om @
O senice SNN7BGSC-19  Distance 10,000 km 500 km 12,432 km 21,000 km @ @
O Ssewvice SMG1323XEBR  Distance 90 km 1,638 km 85,532 kmi [ vaiid ] [=]

17817

Deleting or Editing a Reminder

1. Select either the “Fleet Overview” or the “Driver Overview” tab in “Admin
Reminders”.

2. Select the Reminder that you wish to delete or edit and click the «W» or “# ™ icon
respectively.

PN :
{A) CARTRACK Reminders
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ALERTS

Alerts allow users to be notified in real-time based on specific events that have been set, this
allows managers to address possible issues immediately.

OVERVIEW
1. Select the “

2. Alerts consist of three tabs:
o Feed: Displays all triggered alerts.
o Manage Alert Setups: Edit or Delete Alerts that have been created.
o Message Credits: Credits need to be purchased when alerts are notified through

SMS.

" icon at the bottom of the page to access the alerts.

3. Users can add new alerts by clicking this button.

{A) CARTRACK

Alerts

M Map

O  Date/Time +

0O 2024101169

0O 202411001 1619

O  z024r1101 1679

M 20241101 169

2024/11/01

Group

]

Type

Ignition On/Cf

Ignitian On/OFf

Ignitian On/Off

Ianition On/Oft

Vehicle

PCI65EMFT

PCISSBMFT

PCIESEMFT

PCI133MFT

Q

Message Contact Type

PCIESEMFT ignition turned off at 2024-11-01 16:19:50
(Clementi West St 2, Pasie Panjang, Singapore, Singapere,
Singapare RSS
hiips:/fwww.google.com/maps/@1.304310,103 763242,1¢

)

PCIESBMFT ignition turned off at 2024:11-01 16:19:50
(Elementl West §t 2, Pasir Panjang, Singapore, Singapore,
Singapore -
hitps://www.google.com/maps/@1.304310,103.763242,1(
)

Alert Centre

PCS65BMFT ignition turned off at 2024-11-01 16:19:50
(Clementi West St 2, Pasir Panjang, Singapore, Singapore,
Singapore

htips:/fwww.google.com/maps/ @1, 304310,103 763242,1C
)

Alert Centre

PCI133MFT ignitien turned on 81 20241101 16:19:28
(Woodlands St 83, Woodlands, Singapore, Singapore,

Sinaapore - Alert Centre
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CREATING AN ALERT
1. Select the “Add Alert” button on the top right.

2. A pop-up window will appear. Select the relevant alerts that you wish to set based on the
categories and input all required fields. Click on “Create”.

Note:

o Alerts can be set to work together with Geofences, Groupings and Time Windows.
o Method of Delivery — SMS, Email, Telegram and RSS.

a i
{A) CARTRACK i 1. | [+ sooaierr |

MANAGE ALERTS SETUP  MESSAGE CREDITS
202471101 (|| searct Q = c Y &
[0 DateTime & Group Type. Vehicle Message Gontact Type Status Actibns
2. | Add Alert Cancel
O 202480 wirLeer Events
DRIVER ID

Fill Event Alert details here

[1 2024f GEOFENCE

-
SYSTEM ZONES Ntification Types - Select the optians that apply *At least one notification type reguired
VISION
P Trigger Events
O 2024 ]
Ignition
Ignition O
ignition Off
M 20248 m
o6 >l

Vehicles - Choose the vehicles 1o apply to this alert

All Vehicles

By Geofence
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MONITORING TRIGGERED ALERTS

1. Select the “Feed” tab.

2. Users can Search, Filter, or Download on triggered alerts.
3. Displays the list of all triggered alerts that have been created.

{A) CARTRACK

Alerts + ADD ALERT
FEE | MANAGE ALERTS SETUP  MESSAGE CREDITS
GENERAL | MIFLEET || 2024710/00 B | sea = c @
Reports
MiFlee [ Date/Time Group Type veniele Message Contact Type Status Actions

PC3BSEMFT ignition turned off at 20241101 16:19:50
(Clementi West St 2, Pasit Fanjang, Singapore, Singapare,

O 202411001679 Ignitian On/0if PC9GSSMFT Singapare - Processed m
hitps:/fwww. google com/maps/@1.304310,103.763242,1¢
)
PCIBSBMFT ignition turned off at 20241101 16:19:50
(Clementi West St 2, Pasir Panjang, Singapore, Singapare,

O 202471011678 Ignitian On/OH PCOGSIMFT Singapore - Alert Centre m
hitps:/www google com/meps/@1.304310,103.763242,1¢
)
PCIBSBMFT ignition turned off at 2024-11.01 16:19:50
{Clementi West St 2, Pasir Panjang, Singapore, Singapore,

O 20241101 1678 Ignitian On/0ff PCOBSSMFT Singapore - Alert Centre m
hitps:fivww. google.com/maps/@1.304310,103.763242,1¢
)
PCT133MFT ignition turned on at 2024-11-01 16:19:28
(Woodlands St 83, Woodlands, Singapore, Singapore,

M 20241100 1699 lanitian On/0i PCT133MFT Sinqagore - Alert Centre m
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EDIT OR REMOVE ALERTS
1. Select the “Manage Alerts Setup” tab.

2. ldentify the Alert that you wish to edit or delete and click on the “ 7" icon or “0” icon.
3. A pop-up menu will appear to edit or delete the alert.

v <
A) CARTRACK Alerts + ADD ALERT

I1-

MESSAGE CREDITS

a = @
Alert Type Vehicles Contact Created Updated 4 2. Actions
Training Events All Vehicles Alert Centre 2024/09/11 18:47 2024/09/11 18:47 & 0
Sales personnel left off 3 19/02 11:58 V.|
il Defete
Geolence 18/20 15:54 & 0
Events
Speed Alert - Alert Cent i7/2213:36 g
e & e Centrs Fill Event Alert details here I’ d a
“Training
Smartcabin alents 18/13 16:58 /s 0
Ntification Types - Seiect the caticns that apgly

Trigger Evests

aniten
kgniton G

Kanition I
1-50f5

Vehiches - Choose the vehiches to apply to this slert

A Vaivcies

By Geolence
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MESSAGE CREDITS MANAGEMENT

F

or Alert natifications sent through SMS, users would need to top up if they exceeded their

limit.

1.
2.
3.

Select the “Message Credits” tab.

Users can Edit the Monthly Limits of Credits to prevent over-usage.

Select “Buy More” to purchase additional credits for SMS and Data. Prices may vary
depending on the country.

{A) CARTRACK
W Alerts + ADD ALERT

m wap -~
FEED. MANAGE ALERTS 1
Fleet .
’ 0 0 | | 0
EDIT LTS
Used this month Monthiy Limit 2, - Credits remaining 3.

o - @

Date/Time & Trpe Caunt

Buy Credit Bundles

Monthly Limits x

Set a limit for number of credits used in total or by vehicle. Once the limit is reached,
no more messages will be sent

Menthly Limit,
(lex(ed -

Total Limit

CLOSE ONFIRM
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SETTINGS

Settings is where users would be able to manage their accounts and create sub-users.

OVERVIEW

1. Select the “B&dl” icon to access Fleet account settings.
2. Users can select from the available menu:

o

o O O O O ©O

My Profile: Edit key account details and set parameters for Vehicle Immobilization.
Company: ‘Edit Company Profile’ and ‘Create Departments’.

Users: ‘Create’ and ‘Manage Sub-users’.

MiFleet User Roles: ‘Manage MiFleet Profiles’ for sub-users.

Import Data: Import data through Excel files such as Geofence, Drivers, etc.
Audit: Review the Access footprint of accounts.

Contacts: Create a contact list for Telegram Alerts.

API Settings: Information for Integration of Fleet data with another software.

pll Settings My Profile

User Account

Preferences

vvvvvvvv

Immobilise Vehicle



SUB-USER OVERVIEW

Sub-users can be created to limit data and feature access and permission. This provides the
manager with reassurance that the sub-user can only view, access, or edit information that
they have been given access to.

1. Select “Users” to access the sub-user page.
2. Search or Filter to view specific sub-users.
3. Displays list of all sub-user accounts created.
4. Manage sub-user accounts through the “Actions” column.
(A cARTRACK ¢ [ETSITINES Manage Users + ADDUSER
M Map My profile 1a%us Filte
Active Users ~ Q :o ]
:5::‘ —— Username Phone Number Email Address Status Y 4. Act
Z%W . abhishek 7
Contacts Albert 7
asifazad799 P
Cindy V4
edwinkoo ra
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SUB-USER CREATION

1. Select “Add User” to create a sub-user account.

2. A pop-up window will appear. Input all required fields and click “Add User” to create a

sub-user account.

{A) CARTRACK <

Settings

My profile
Company

Users

MiFleet User Roles
Import Data

Audit

Communicator App

Contacts

API Settings

Manage Users

Active Users Search [=} :o
Userame Phone Number Email Address Staws ¥
1856
abhishek
o
Add new user %
pl
Name * Username *
s Mobile number *
(. Email *
CAR
Cal Department Hierarchy User -
chil
Language * v
Cing
Mifleet Info
d

MiFleet User Role

CANCEL

Actions
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SUB-USER MANAGEMENT

1. Identify the sub-user account to edit from the list and click on the “ 7 icon.

2. A pop-up menu will appear. There are several options here where you can manage the
sub-user account:

User Profile: Users can edit sub-user details and ‘Reset Password’ for the user.

Audit: Review the Access footprint of the user.

Permissions: Determine the features that will be made available to the user.

User Data Access: Determine the data that the user will be able to view.

User Data Sharing: Determine the data that will be made available for the Admin

to view in the Admin account.

o O O O

{A) CARTRACK < i
WAJERITRAS Settings Manage Users + ADDUSER

My profile -
Company Active Users ~ Search Q ‘of o)

Users

Usemame Phene Number Email Address Staws ¥ 1 Actions

Mifleet User Roles .
Import Data 1856 ? o ,

Fadhli User Profile x

User Account s

AUDIT

PERMISSIONS

USER DATA ACCESS

USER DATA SHARING

Mifleet Info 7

Reset Password
Please click the button ta request a password reset. An email will be sent to the user for password reset

Block User
Pleass Click the button if you wish 1o block this uses
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IMPORTING DATA
Users can import specific data into our Fleet Pages instead of creating it manually.

1. Select “Import Data” to access the Import page.
2. Users can select a category to import. Upon selection of a category, users can download
the Excel template.

o POI
o Geofence
o Drivers

Follow the instructions to complete the importing.

*R o e
A} CARTRACK Settings Import Data

My profile
© usload File E) Map Colur Result

1. Prepare your file

Company
Users

Please select the desired category and import fype
MiFleet User Roles 2 : |

2. Upload your file

Note:

Alternatively, users can also use their own template to import and Map the columns
accordingly.



API SETTINGS
Users can integrate information with our webpage to push or pull data.

1. Select the “&&” icon.
2. Click on “API Settings”.
3. This link provides users with information on how to integrate with our platform.

Settings Manage API Credentials
My peoile Easily manage multiple AP1 credentials and distribute them among your sccount users
Company
B Llnkc o documentation Wit shouskd Cartrack contact for techiical 7
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Import Data
Admin Credentials
uein
The administrator Credential provides full access 1o your Cartrack account,feluding reading and witing privileges. I is impartant to keep these credentials stored securely.
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