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GIOI THIEU

NHU’NG GI BAN CAN BE SU DUNG DELIVERY

1. May tinh hoac laptop cé trinh duyét web

Nhém quan tri vién va nhan vién van phong st dung trinh duyét web két ndi Internet dé
phan coéng va theo di tién dd cong viéc.

2. Dién thoai thong minh Android hoac I0S

Nhan vién nhan céng viéc qua tng dung di dong cé két ndi Internet. Ban c6 thé tim (rng
dung "Cartrack Driver App" trén App Store hoac Google Play.

a. Apple
b. Android



BAN DO

TONG QUAN BAN DO

Trang ban db hién thij tAt ca cong viéc dwa trén lich chung.

—_—

Trang ban db hién thij tat ca cong viéc dwa trén lich chung.

2. Hién thi cac tuyén dwong da tao, la danh sach cong viéc cla tai x& hodc ké hoach tuyén
dwéng tuy chinh co thé phan cong cho tai xé.

3. Ban d6 hién thi vi tri phwong tién, tai x&, ving dia gi6i (geofences) va diém quan tam
(POI). Chon “Style” dé thay dbi kiéu ban dd theo sé thich:
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Mac Dinh
Xam Nhat
Xam
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Vé Tinh
Hén Hop

< TODAY > | g ¢ £ IMPORT & () MANAGERECURRING 240 @
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B raanix }
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Notstarted
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119 Sungel Kaout Crescent

Not stanted

Not started a0 0. & Vo 3 J¢

0 No
Driver can start job at y y




TAI XE

TAO MOT TAI XE

C6 hai cach tao tai xé trong Delivery: qua danh sach ddi xe “Fleet List” hodc tab “Delivery”.

FLEET LIST

1. Trén ban d6 doi xe (Fleet Map), vao “Danh sach” réi chon “Tai x&”.

2. O gobc trén bén phai chon “Thém tai xé”.
3. Nhap thdng tin can thiét. Bat tuy chon Delivery dé tai xé cé quyén truy cap rng dung

Driver App.

4. Taixé can tao ma PIN dung dé dang nhap (rng dung.

5. Chon “Thém tai xé&” dé hoan tat.

{A) CARTRACK ¢

Drivers

[M__Map

GROUPS  DRIVER ID TAGS

I 3
R Onvers - Q

Driver Name Ovener Deparin

Amanda Viljoen CARTO0018

Amanda Viljoen CART00018

Anit Huyen CART00018

Arsene LOH CARTO0018

Banh Thien CARTO0018 Seles -

Carmen Calisto CART00018 Sales

CASSEY TAY CART00018

Fadhli K CARTOOI18 4 )

Hasai CART00018

Hazwan § CART00018

HoiChengleung  CARTOO018

Add New Driver

First Name * LastName
Gos -

Gender (@) Male () Female

Vehicle Permissions

Select the vehicles this driver can drive, and assign the default vehicle for this drive

@ This driver can drive all current and future vehicles
O Selected Vehicles

O Novehicles allowed

@ Delivery

Driver App PIN @

Confirm Driver App PIN

CANCEL

[ IMPORT DRIVERS

ROWS per page: 25 +

+ a0 2

1-25 of 49

Lwuy:

Néu tai xé da duoc tao, ban chi can béat tuy chon Delivery trong tab Delivery & phén danh

sach tai xé.




DELIVERY

1. O goc trén bén phai, chon biéu twong &”Danh sach tai xé&”.

2. Nhén vao bidu twong &*“Thém tai xé giao hang”.

3. Chon “Thém tai xé méi’.

4. Nhap céac théng tin can thiét. Bat tiy chon Delivery dé tai x& cé quyén truy cap &ng dung

Driver App.

5. Tai xé can tao ma PIN dé dang nhap vao (rng dung Driver App.

6. Chon “Thém tai xé&” dé hoan tat.

Delivery revamped, now easier than ever!

TODAY grase C
New Jobs 0 Q + Rou = ® Add New Driver x Q =
3 sl I
. First Name *
$
1 vishad 3
¥ + ADD NEW JOB | 45788 :
i 202588 (+65) Si..
fa
Unass
=] Gender @ Male (O Female
Lo Carmen)
s 1 adam| Vehicle Permissions
2 1 3Ms o lect the vehicles this driver can drive, and assign the default vehice for this drive
: .
o Notst
@ This driver can drive all current and future vehicles.
4 Crest
| cend O Selected Vehicles  _—
)q O No vehicles allowed
o
76.9 =@ oeivery
o o
Nty
Driver App PIN © Confirm Driver App PIN
10 Crest
1 cre: East St
- [
Select All 0 selectM [ cancer /ADD DRIVER

SWITCH TO PREVIOUS VERSION & X

& MANAGERECUR D | @

Vehicle 3.

£ IMPORT &
=
-
«~ Johor
P
(-]

\ Q
Jo—

i

cxssevtar

Hasal

Hezwn's

ol Pzl

ilyas

Lucius Koh
L i

Banh Thien
D S s

7. Nguoi dung co thé quét ma QR dé tai 'ng dung App Tai xé hodc givi dwdng link tai rng

dung cho tai xé.




Get Driver App now!

x

The Driver App allows drivers 1o access Cartrack features to manage work and improve driving behavior.
Drivers can sign in with a PIN, which can be set up in driver details or self-registered via the app.

Download

Scan QR code below

or search for
Cartrack Driver App

on your preferred platform

(13 ]

Share

Copy text below 1o share instructions

Hey Kamarudin Fadhli,
Your access to Driver App is ready! You
can download Driver App here:
https://onelink 10/ubymzp

You can sign up using your registered
phone number and create your own PIN,
or get one from your admin. Let me know
if you need help!

0 copy

Delivery User Guide
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QUAN LY TAI XE
1. Chon Danh sach tai xé.

“ o n

2. Nhén vao biéu twong menu “ i” rdi chon “Chinh stra théng tin giao hang’.
3. C6 3 nhédm théng tin chinh:

o Théng tin tai xé

o Thong tin phuwong tién

o Quyén s& hivu
4. Nhéan “Stra” dé& cap nhat chi tiét cho tai xé, bao gdm:

o Thei gian bat dau va két thiac ca lam viéc: giup phan céng cong viéc
phu hgp véi gio lam.

o Dia diém bat dau va két thuc ngay lam viéc: hé théng dung dé téi wu
lich trinh cong viéc.

o Phwong tién str dung: chi dinh xe ma tai xé st dung.

o Taitrong va thé tich téi da: ddm béo cong viéc giao khéng vuot qua
kha nang van chuyén cua xe.

o Trang thiét bi dic biét: néu xe cd thiét bj riéng dé phuc vu céc loai cdng
viéc dac thu.

o Gan ngwéi quan ly: chon ngwdi dung quan ly tai xé, nguwdi nay sé phan
cbng cong viéc cho tai xé do.



Delivery revamped, now easier than ever! SWITCH TO PREVIOUS VERSION .= X

< TopaY > e & mroRT & O manacerecur ]
3 Delivery X —
Mew Jobs 0 a + Routes 4 QT o+ an ehiclo
® osivery 4, Dh—
Deliveny s enabed for this driver s m . .
No new job " k. .. . | Q ‘
> e ——
L (& Phone number configured in General info section i
1 visl « Johor P men Calisto .
+ ADDHEW J08 1 ao e A 2.1
29 priver app login o
To log i 10 the driver spp, drivers can create thes cmm P n the 8pp, oryou can set and reset it or them | .
unf J o, Pp. o1 \_—’ #  Edit Delivery details
Delivery app login | o)
¢, Carmy o T | View route assigned
cammencalisto Waw Password onfirm New Password
1 Add | * )
1 3 Driver info @ Disable from Delivery
- N i wynelle
Hhurrm hhimm it
L W o @ Not aciive - No jobs assigned
o ol | Sniocston « || endLocano . yilany
' ol o East 51 © ot actve o Jeds assionsa
sl Vehicke info & squipment
. Lucius Koh
N i . enga @ Not active - No jobs assignea
Vehicle b 'k Max Volume (] - @ © o
7 1l Y & Banh Thien .
1l - JUnang east @ Not actve - No joos 3
Ownership g Shaun
M assion ssee who manages drwer <) e
- iayi
10 cra| &
1o @ hotac
1 Creg ino East 51
Select Al 0] Selecmm q ?:‘?"V‘JEV“"" L .

No jobs 1o send
Q' orver can startjob an starof

Lwuy:
Nguwoi dung chi xem dwoc cac cbng viéc chwa duoc phédn céng hodc céng viéc duoc giao cho
minh, khéng xem duwoc céng viéc cia ngudi khéac.



TRANG THAI TAI XE

1. Chon Danh sach tai xé.

2. Trang thai tai xé gébm:

o Offline: Tai xé da dang xuét hoan toan khéi trng dung.

o Online: Tai xé dang trwc tuyén va cé thé nhan cong viéc.

o Bang nghi: Tai xé bao nghi qua (rng dung, tam thdi khdng nhan cong viéc.

o Khéng hoat dong trong x phut: Tai x& khéng twong tac véi (rng dung trong

th&i gian quy dinh.

Tai xé s& nhan duwoc théng bao & tat ca trang thai ngoai trir “Offline”.

3. Trang thai “Dirng hoan toan” thé hién s cong viéc da hoan thanh trén téng s céng

viéc dugc giao.

99 Kranji Loop Singapore 739544No 4

2 Crest Secondary School

6 Crest Secondary School
1 Crest Secondary School, 561 Juron

10  Abdol Rahman Mohd Shariff

e

14 Crest Secondary School
| Crest Secondary School, $61 Jurong East

Hot

started

taned

4 Crest Secondary School

8 Crest Secondary School
| Cress Secondary School, 56
Not staned

12 Hol Cheng @ Cartrack SG
I Opp Kallang P

Not staned

16 Crest Secondary School
| Crest Secondary School, 561 Jur

Not staned

SWITCH TO PREVIOUS VERSION = X

1 1
2 weorr & & manacerecwrn ] 12 1] @

3

e LOH
C)
£ Koh
jang B:
JonToh
G = GV




CONG VIEC

TAO CONG VIEC

Co6 3 cach tao cong viéc:
e Thu céng (Manual Creation)
e Nhap khau (Importing)

e Qua API hoac tich hop

CAC TRUONG THONG TIN CONG VIEC

Ngay giao du kién Ngay cdng viéc phai hoan thanh

Giao cho tai x& ho&c tuyén Chon tai xé hoac tuyén giao cong viéc

Giao cho nguwi dung phu Phan cong cho nguwdi dung phu dé ho giao tiép tuc cho tai xé

Ma tham chiéu Ma duy nhét dinh danh cong viéc (Bon hang, Héa don, v.v.). Day cé thé |1a sé

Lénh giao hang (DO), S tham chiéu, Héa don, v.v. cla ban.

Mirc wu tién t6i wu Thiét Iap wu tién (Thweng, Cao, Thap, Tuy chinh). Mc dd wu tién cao dam bao
cbng viéc sé dwgc wu tién.

Nhan Gan nhan dé dé phan loai va tim kiém cong viéc. Chi can nhap nhan ciia ban va
nhap vao "Thém" dé tao thé tuy chinh.

Trang thiét bj d4c biét Thé hién néu cong viéc can thiét bj riéng biét. Nhap thiét bi can thiét va nhap vao
"Thém" dé tao muc tuy chinh.

Diém dirng Chon diém dirng mét dia diém hodc diém nhan va diém giao

Dia chi Nhap hodc chon dia chi diém ding tir S6 dia chi

Khung thoi gian Chon th&i gian dén diém dirng (dén ding gié hodc trong khoang gid).
Thoi lwong Thoi gian can dé& hoan thanh cong viéc tai diém dirng

Ghi chu Théng tin bd sung cho tai xé

Cong viéc tai diém dirng Anh: Tai xé& sé& dwoc yéu ciu chup anh dé hoan thanh céng viéc.




Chir ky: Khach hang clia ban sé& can phai ky d& hoan thanh céng viéc.

Ghi cht: Cho phép tai x& nhap théng tin bd sung lién quan dén céng viéc.

Th&i gian giao viéc

Chi ra thdi diém céng viéc sé& dwoc chuyén dén tai xé thong qua Ung dung tai xé.

Thei gian bat dau cong viéc

Thoi gian tai xé co thé bat dau cong viéc

Muc hang héa/dich vu/ngudi

Ma theo déi: Trwdng nhap tw do dé dién mé theo déi ctia mat hang néu co.

Trong lwong va kich thwéc: Ghi r6 trong lwvgng va kich thwéde cia mat hang dé
dam bao tai xé cé thé nhan coéng viéc phu hop véi kha nang van chuyén.

S6 lwong: Ghi sé lwgng mét hang, dich vu hodc ngwdi gibng nhau.

SKU: Trwdng nhap tw do dé dién Ma Bon vi Kiém ké (Stock Keeping Unit) néu
co.

UPC: Truwong nhap tw do dé dién M& san pham toan cau (Universal Product
Code) néu co.

Ma: Trwéng nhap tw do dé dién bat ky ma nao khac néu cé.

Quét ma theo ddi: Tai xé cé thé quét ma vach dé lwu thong tin vao cong viéc.

TAO CONG VIEC THU CONG
1. Nhan biéu twong “+” dé thém cong viéc mai.
2. Nhap céc thong tin can thiét cho cong viéc. Cac trwérng bét budc tdi thiéu gém:
o Ngay giao dy kién

o Dia chi

3. Sau khi nhép xong, chon “Add Job” dé lwu cbng viéc.




{A) CARTRACK

< ToDAY

+ ADD NEW J08

Select All

Delivery revamped. now easier than ever!

Routes 4

wd |+ Garbage Collection

1 Yishun Ave 6
b 4678 Yishun Ave 6

Unassigned | #1139

¢, ComenCalisto

1 Adam Start
T 3Msritime Squere
hool bus A

Not stared

5 119Kimtian
11 Block 788D HDB Woodiands, 7880 W
Sehool b

Not started

9 858 woodlands
T 822 Woodisnds.
hool bus A

Mot stated

13 Carmen
1 comn

Technologies, 17 Kang Jc

Unsssiped:

Mot staned

6 Crest Socon
t crest second)

Mot staned,
10 Crest Secon

+ Crest Secons

Notstaned

14 Crest Secon

Kot staned

Add New Job X
Job Details

™ Today, 2025/07/07

+ LABEL + SPECIAL EQUIPMENT

+ OPTIMIZATION PRIORITY

Stops. [

Deliver-to |
0 -
@ | Anpime At v

+ DURATION + NOTES

To-dos/POD +

Send job to driver at Imem
Oriver can stertjobat  Start of

Crest Secondary Sehool
Crest Secondary School, 561 Jurong

Mot staned

Crest Secondary School
dary School, 561 Juroeg

Crest Secondary School
Crest Secondery School, 561 Jurong

SWITCH TO PREVIOUS VERSION = X

£ IMPORT 3 () MANAGERECURRING

a

o

DRAWTO SELECT | € ~

Thailand

g fetnari

< o s
\, Cambodia .
Phaomm Penl Dwwe * ALy
A 0 Chi

ik iy
S

e T aysia bavsianas

* Jakeria
BaNdung ¢ semwang ¢ "
Ehravanta
Christmas.
Island

Cocos
(Kesling)
Isiands.

@ unassigned @) Not staned
3

:Google

Nojobs to send
Driver can start job at start of ery day, 3t 00:00/

Lwu y: Ban c6 thé tham khdo phén “Céc truong théng tin céng viéc” dé hiéu ré y nghia tirng

trurong.



NHAP CONG VIEC

1. Chon biéu twong “&”,
2. Tim file Excel hodc kéo tha file d& bat d&u nhap di liéu.

Delivery revamped, now easier than ever

SWITCH TO PREVIOUS VERSION = X

TooAY B c 1 8 O mGERECURRING &1 @
e - Import jobs X Thailand DRAWTO SELECT | € ~
fetnam
© useas 0w o 0 Beme oo
2 \ Cambodia
Upload your Excel file Pt Pon
Sim o Chi:
Wik Eay
o NEw 208
"y
W,
Comen ol - i
Jan Malaysia D
1 Adam Starl School Med i
1 3mantime 8 Bec, 561 seon 3 N
¥ B .
G Drag and drop your file here or
Schoot
oo, s
Schoot Ban
B s¢
Chistmas
land
cocos
(Keaing)
Istande
@ Your file should contain the following fields:
Customer Name* Phone CustomerID* GPS' Lat Lng' CountryCode' Postal Code”  Address Line 1
Conditionslrequired feids ) e |
Fodax @ Unassigned @) Mot saned < Doves <
Select Al O selectan

Lwu y:

Ban c6 thé str dung méau Excel do hé théng cung cép bang cach chon “Tai M&u” hodc dung file
Excel riéng va lién két céc cot véi trurong dir liéu trong Delivery. Tham khéo “Huéng dan nhap
liéu” dé biét chi tiét vé mau file.

3. Trong phan Mapping, ngwdi dung lién két cac cot trong file Excel véi truong div liéu
twong (rng trong hé thdng. Nhirng cot khong dwoc lién két sé bi bd qua. Sau khi hoan
tat, chon “Import Columns”.

{A) CARTRACK ~ ¢

m map

13 Carmen’
1 Conee

P raduK
[ select All

Import jobs X

@ upload

Map delivery fields to the columns in your file for data import

© mapping

) New file detected. Please map your columns.
Mapping can be saved as a template for future use at the end of the import process.

20 fields mapped
DELIVERY FIELDS YOUR EXCEL FILE COLUMNS EXCEL DATA PREVIEW
Job Reference Number
Customer Name
Phone

Customer ID Cus(‘wer D - @
eps

Lat

Lng

Country Code Cour‘\(vy Code )
Postal Code

Postal Code 2]

Without phone number added, driver cant contact the customer during delivery. The
customer also won't recelve tracking notifications via SMS.

IMPORT 20 COLUMNS

SWITCH TO PREVIOUS VERSION == X

£ IMPORT & O MANAGERECURRING & +1 @

Thailand DRAWTOSELECT | © ~

Q‘ /-—\)\‘/\ngﬂum
Cambodia -

Peoh

e
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4. Néu c6 16i, hé thdng sé hién thj & phan Validation.
0

5. Chon “Tiép theo” néu khong cé 16i.

Import jobs x
@ uptoas @ mapping © Jobserp

Check for errors in the uploaded Excel file

€ valigation

(1) Please fix errors on Copy of ImpertJobs_Package V2.0.0.xisx and reupload

(D) Missing Data
Rows 23510791014  The customerid is required when stops.0.customerName is not present,

Rows 23510791014  The customerName is required when stops.0.customerid is not present

Rows 2.3,5t0 _ .
79,1013 The Country Code is required.
Rows 23.5t079t014  The contactumber is required when stops.0.contactCode is present.

A\ Invalid Data
Rows 23,5t0791t014  Failed to find exact locations (@

Rows 23510

791018 The address is invalid

==

Import jobs x

@ upload @ Mapping

Check for errors in the uploaded Excel file

© validation

© sovsetp

(% Datais validated! Please proceed ta next step
No errors detected

emi5.

6. O phan Cai dat cong viéc, nguwdi dung co thé lwa chon chuén hoa tat ca cong viéc véi
cac budc lam (To-dos) hodc thiét 1ap ngay gi¢r giao dw kién.
7. Sau cung, chon “Hona tat nhap” dé hoan tat nhap di liéu.

Import jobs
@ upload @ Mapping

Specify required to-dos and item deliveries at each job stop for drivers to complete

° Validation

(3 At deliver-to job, the driver must complete

To-dos (Take photo, get signature of note)

No to-dos added

ems (Package, service of a person)
No itemns added

| pre

© Jobsetup

This setup will serve as a default, but any specifics included in the uploaded Excel sheet will always take precedence

+ ADD TO-DO
No to-dos added
Hems (Package, service or 3 person) PRpT—
No iterns added
©3 At pick-up & deliver-to job, the driver must complete
To-dos (Take photo, get signature or note) PR

+ ADDITEM

X

July 2025



Delivery User Guide

8. Nguoi dung co thé chinh stra ngay giao dw kién cho tat ca cong viéc trwdc khi xac nhan
nhap.

e Add scheduled delivery dates

2 jobs do not have delivery dates indicated. Please specify:

(® Leave jobs as unscheduled (no delivery dates)

(O Schedule jobs for delivery Today, 2025/07/07

O specify a delivery date

Yy
[

X
=

9. Ban co6 thé lvu file Excel nay lam mau dé cac 1an nhap sau khéng can anh xa lai. C6 thé
lwu nhiéu mau va quan ly tai_ Delivery Settings.

9.1 saveasnew template?
Save the mapping and job setup as a new template for future imports.

Access your template in settings once it is saved.

‘ Type in a template name

SKIP & IMPORT SAVE & IMPORT

July 2025



API/ TICH HOP

Chon biéu twong cai dat doi xe

Vao “Cai datAPI”.

Mé& dworng dan “Lién két dén tai liéu”.

Tai trang nay, ban cé thé st dung Rest API ctia Cartrack dé tw dong tao cong viéc hodc
ldy danh sach cong viéc da hoan thanh tiv hé théng Delivery.

pObdhd =

(Al settings Manage API Credentials

My profile Easlly manage muitiple AF1 credentials and distribute them among your account users

iho shoukd Cartrack contact for technical matters

Feedback

@

Adm F* Create a Delivery Job

The administrall * *

API Usernamel
1 >
CARTOMOTAM Carbtansachae >
4Pt Settings
User Crede
Grantaccess il
L >
' CoLUMAS
Outeun 0 >
0 vell o ipe i Descpton
=
= o
s
==
=

Response samples.




PHAN CONG CONG VIEC
Sau khi cong viéc dwoc tao, ngudi dung cé thé bat dau phan cdng cho tai xé theo nhiéu cach.

KEO VA THA

1. Chon mét ho&c nhiéu coéng viéc mudn phan cong.
2. Mé& menu “Danh sach tai xé”.
3. Kéo cac cong viéc da chon va tha vao bt ky tai xé nao trong danh sach.

SWITCH TO PREVIOUS VERSION == X

£ IMPORT 8 & MANAGE RECUR! 2_ &1 I 8

3 sishan 4 Crest Secondary School i
ong € 1 98 1 Crest Secondary School, 61 Jurcep Ea L
S, Trung V3 Minh
h Thien
. B S
7880 ' ronq o East Nt o
. Lucius Koh
Not staried Mot actrve
10 Crest Secondary School Amene LOH
4 Crest Secondary School, 561 Juong Enst 20g 0o e
un

s0g Ens v
~

O Mokbensnd Zioks
Driver can start job at start of the dellvery day, at 00:00,/




PHAN CONG

1. Chon mét hoac nhiéu coéng viéc mudn phan cong.

2. Vao “Phan céng” va chon tai x& mubn giao cong viéc.

Delivery User Guide

4 Delivery revamped, now easier than ever!

< TODAY > MMAP ETABE C
New Jobs = 2 o + Routes 5
& Adam Start
rassgned v - Cotiection - O
13 Maritme Square . (hidsond Cibigs ciliiden
20250707998485
1 Vishun Ave 6
Unassigned. 1 4678 Yishun Ave &
o
1 9 Kranji Loop Singapore 7. Inasaigned) 41232
I 9 Keanji Loop
20050707580384
Unassignes ©, ComenCabeto
+ 1 Adam Start
Assign
DRIVERS ROUTES
%‘ ands, 7850 Wood
Oriver Status: All -
Recommesded drvers ©
0 tecommanded divers found
Al drvers
F Fadhli K ®
‘o Orioe /5
Cammen Calisto . 17 Kallang s, 30
Co @ Notacive-or
i
© Mot active - 015
8 Banh Thien 4 poned route.
@ select Al s © Not active - Nooba assigned

2. | R v -

New Upper Changi
311 Mew Usper Chang Rosd
20250704131687 &

Unasaigned ) #:1319

Crest

School
' Crest Secondary School, 561 Juroeg Eaet

School bus A
Mot staried

Crest Secondary School

1 Crest Secondary School, 561 Juroeg Esst _

Schooibus A
Mot started

Crest Secondary School

" Crest Secondary School, 561 Juroeg Esst

School bus A
Mot started

Crest Secondary School

1t Crest Secondary School, 561 Juroeq East

2025062568718
Mot started

2unessignedjobs e v

077 joba completed e v

3 Bishan Crest Secondary School

i 9 Biahen Place 11 Crest Seconday School $61 Jurong East
School bus A School bus A
Mot stared, ot sarted
119 Kim tian Crest Secondary School

L Block 561 Jurong East
School bua A School bus A
Mot stared. Notsarted
safwan Crest Secondary School

I Cartrack Technologies, 17 Kollng Jct#0 11 Crest Secondary School, 561 Jurong East
250625881122 2250625681122
et staned. ot sarted

SWITCH TO PREVIOUS VERSION = X
2 IMPORT 2  MANAGERECURRING &1 £

- "
/ DRAWTOSELECT © € ~

S
&)

oo =

e
Wanns

vt

Wy At

Toaca s )

4URons wrst st
k5
Lomon

Bt Tk

200 Lae clwinr
icann ¢

rEnToRN

Q Nombswsemd 7ibs venn
Drtver can start job at start of the delivery day. t 0000/

Vé dé chon

1. Vao “Vé dé chon”.

2. Trén ban dd, vé& viing bao quanh cac cong viéc can chon.

3. Ban c6 thé kéo tha ho&c phan cong cac cong viéc da chon cho tai xé.

x
X

& Delivery revamped, now easier than ever|

&t Y
e SuKIT INOAN
H WURA SEAMAN
Pt
A
o e e
4 -
Iskandas Puten
~

< Topay > mwe greE ¢
New Jobs » 2 Q + Routes 5
1 Adam Start , Unassigned v+ Garbage Collection «
+ 3Martime.
2025070799845 2unaseigned jobs
Urassgned
0 @ Yishun Ave 6
1 4678 Yishun Ave &
B2 Kanjl £ cop Singepare 7. 20280704029862 O
19 Loop.
20250707380384 Unassigned | #1234
assioned
2 New Upper Changi

311 New Ugper Changi Rosd

DRIVERS ROUTES

Recommended drivers @

£ Fadnik ®

-

Al divers

o Camen Calisto
® O Mot ective - 017

o

¥e © ot scave - 015,

/7 jobs completed

hool
b, 561 urong East 5124

o parh
B VRN o

e
¥ ey

AV

SWITCH TO PREVIOUS VERSION == X

£ IMPORT 8 O MANAGERECURRING & +1 @

-], / ORAWTOSELECT | © ~

X

Pasir Gudang

T clone the markng aren céck e tivt ALY
et oot il chch

Loinonatasy
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D
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R S
oy aatae ol
? P ? S W J
Sy @,

o s

ahiniemn

siﬁ'g:anfog‘

Toxmaran ; 5

wovins .

ALY
watouc;

oG

Pesenamap o
Q Noktstosed Tiobs set
Driver can startjob at start of the delivery day, 31 0000,/
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TUYEN DUONG

Trong giao dién Delivery m&i, mét tuyén dwong sé duoc tao tw déng mdi khi mot cbng viéc
dwoc phan coéng cho tai xé. Cac coéng viéc bd sung giao cho cuing tai xé dé sé dwoc thém vao
tuyén dwong nay.

Nguwoi dung ciing c6 thé tao trwdc cac tuyén duwong trudc khi phan cong cho tai xé. Didu nay
gilip dé& dang chuyén toan bd tuyén dwéorng sang tai xé khac khi can thiét.

Tuyén duwdng cé thé dwoc thiét 1ap 13p lai (recurring), gitp ngudi dung khéng phai tao lai cung
bd cong viéc mbi lan. Khi tuyén dworng dworc 13p lai, thir tw cdng viéc van gilr nguyén, ddm bao
tai xé thwe hién theo dung trinh tw cdng viéc.

TAO TUYEN BUONG

1. Nhan biéu twong “+” dé thém tuyén dwdng maoi.
2. Ban c6 thé tao cong viéc maéi trong tuyén hodc kéo tha cong viéc hién cé vao tuyén.
3. Déitén tuyén dwdng néu can thiét.

v easier than ever SWITCH TO PREVIOUS VERSION o= X
TODAY c 2 IMPORT 3 ) MANAGERECURRING 2 +1 @

DRAW TOSELECT = © ~

1 Adam Start 2 Crest Secondary School 3 Bishan 4 Crest Secondary School
11 3 Maritine Squsce I Crest Secondary School, 561 Jurong Eest 1 9 gishen 1 Creet Secondary School, 561 Jorony East

rest Secon
52 61 Jurong East echaslogies, 17 Kallang Jcx, ¢ 1 o y aceg East
Notzoarted Mot stwted Mot zried Mot siarted a +
/

Qo
@
[0}
@
9




TOI VU HOA

Chtrc nang Téi wu cho phép khach hang tw dong sap xép lai th tw cong viéc trong mot hodc
nhiéu tuyén dwdng nham nang cao hiéu qua lam viéc.

T&i wu tuyén don (Single Route Optimisation):

1. Chon mét tuyén duong.
2. Nhéan “Optimise”.

TODAY

Select All

Delivery revamped, now easier than ever!

] c
Routes 5 a
Carmen Caito
po— P
F, FoiK - Unsssigned route
o0p Singapore 73954N04 . 2 A
| =

Il o~

119 Kim tian
Slock 7820 HD8 Woodiands, 7880 Wood

+ ADD ROUTES

[ Select Al

Mot zzaried
s jiLoop Singapore 739544No4 . 2 858 woodlands
' Loop 822 Woodands Street 82

3 Crest Secondary School
i e dary School, 561 Jurong Esst

SWITCH TO PREVIOUS VERSION o= X

£ IMPORT & () MANAGERECURRING &1 @

. Johor Bahru
« UL An

@ Unassigned @) Notsiaried < Domer
G5551e)

Nojobs 10 send

£ Orivercansart b atstart of the defvery ooy, at

Masa
DRAW TOSELECT - © ~




Téi wu nhiéu tuyén:
Chon nhiéu cong viéc tir bang danh sach cong viéc.
Nhan “Optimise”.
Chon nhiéu tai xé dé hé théng xac dinh tai xé phu hop hoan thanh cac cong viéc. Ban
c6 thé quan ly cach phan céng cong viéc qua phan Cai dét tdi wu.
Sau khi chon xong tai x&, nhan “Optimise” dé& hé théng thuc hién.

1.
2.
3.

Delivery revamped, now easier than ever!

ToDAY

New Jobs = 4

£ 9 Kranji Loop Singapore 7..
© 9KiseiiLoop
¥ 2050707380

ot sarted

10 Crest Secondary School
Secondary School, 561 Jurong East

faned

Q. secondary school

Secondary School, 561 Juroeq East

il
Bicommamdiat s s
- Faik .
B 2025
Ussssgped s bsa
a Carmen Calisto foss Gotewny
banes
Jayt
8 @2 cwe o
O () AseneLOH i Loop Singapore 739544N0 4
O Notacteve Loop
" SE
s
a
B select Al timall e

2 ISMAIL MEAT SHOP
§ BLX 665 BUFFALO ROAD, 01-106 TEXKA

Not sted

858 woodlands
822 Woodiands Street 82

% T * .. JohorBahru

12 Crest Secondary School

1 Cest

dery School, 561 Jurong Esst

SWITCH TO PREVIOUS VERSION o= X

£ IMPORT &

L]

:
oo

229
o Molbstosend
Driver can start job at start of th dekvery day, at

O MANAGERECURRING &2 +1 @

g
DRAW TO SELECT - @ ~

Singapore

Pasir
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QUAN LY TUYEN BUONG

1. Chon tuyén dwéng ban mubn quan ly. Tai day, nguwdi dung cé thé xem danh sach cong
viéc va chi tiét trong tuyén.
Nhan biéu twogng menu “-- . & mé céac tuy chon.
Tuy theo muc dich, ban cé thé chon mét trong cac chirc nang sau:
e BO6 phan cong tat ca cong viéc: Xda tat ca cong viéc trong tuyén va chuyén sang phan
cbng viéc chwa phan cbéng.
Xoéa tuyén dwérng: Xoa toan bd tuyén duwéng cling cac cong viéc bén trong.
Nhap cdng viéc vao tuyén: M& trang nhap cong viéc dé bat dau qua trinh nhap.
Thiét 1ap tuyén lap lai: Cac cong viéc trong tuyén sé dwoc tw dong tao lai theo tan suét
ban thiét 1ap.
Thay déi ngay giao: Thay dbi ngay hoan thanh céng viéc.
Sao chép tuyén dworng: Tao ban sao toan bd cac cong viéc trong tuyén.

wn

SWITCH TO PREVIOUS VERSION &= X

2 IMPORT 8 () MANAGERECURRING 2 +1 @
o ¥
New Jobs 0 . Routes

« Johor Bahru

DRAW TO SELECT ¥ © ~

- R
Sp— 2'iciiet sedorday sihect s moh PR | 2 , ;
1 3 Maritime S 1 et Secondery School, 56 1 Crest Secondery School, 2~ Unassign all jobs \
B\
Notsared [ S N sared B Delete route \\
|
= = N\
tomees |8 importiobstoroute [ N\
\ ;
" {  Make recurring route | \ \\\ ;
| \
_ (™ change delivery date :\};_;’_lg
20w A
[[) Duplicate \ \
\

13 9 Kranji Loop Singapore 739544No 4
1 9KranLoop

17 858 woodlands 18 Crest Secondary School
1 522 Woodlands Street 52 I Crest Secondary School, 56
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NG DUNG TAI XE

A

DRIVER

DANG NHAP

Nhap sb dién thoai cla tai xé.

Nhap ma PIN da dwoc tao khi dang ky tai xé trén trang web.
Chon “Sign In” dé& dang nhap.

Nhan vao biéu twogng menu “~” & géc trén clng.

Chon “Delivery” dé vao phan giao hang.

kR Wb~

4, H * Link Vehicle = Delivery + Link Vehicle

@ 1 Jul 0§ Jul 06 0 Jul 08 Jul 09
& si n In SAT SUN TODAY TUE WED
9 Fadhli K

Enter your login details CART00018

Job stops: 0/18 0% es
A Home
1 : Rt et 19 Ktu:lnm sfing:;on 739544No 4
- ” s‘.m i SUW’.
O . 51265669 9 EcoDriver Ip data ' 729226 s
, 9 Kranji Loop
[Q Vehicle Inspection 05707380084
PIN
2. e LN\ Ak My Carbon Footprint bo Not started
@ oo - o
Country oday's Trip
Singapore ¥ 5. | ¥ Delivery
2 Abdol Rahman Mohd Shariff H
| 576 Woodiands Drive 16
Forgat PIN ) Ccots e18 #20250707790867
Q@ Trip History Not started

>
> [ I
3 Adam Start

| 3Maritime Square
o $20250707996465

‘] Support Not started

l Register ] @ ChangePIN

A Uil Alann A Pasbennl 08

B Logout

D Expand all details F. Online o/

July 2025



TONG QUAN UNG DUNG

1. Cho phép chuyén dbi gitra cac tinh ndng khac nhau c6 trong &ng dung.

2. Hién thj cong viéc dwoc giao cho tai xé theo dinh dang lich ngay.

3. Cho phép tai xé sap xép lai thtr tw cdng viéc néu tinh nang nay dwoc bat.

4. Hién thi trang thai va théng tin tai x&, bao gom:

e DPang nghi (On Break): Tai x& dang trong th&i gian nghi.

e Ché dd ngoai tuyén (Offline Mode): Khi mét hoac yéu két nbi dir liéu, tai xé co thé
chuyén sang ché dd ngoai tuyén va tiép tuc lam viéc. Khi cé két ndi tré lai, tht ca di liéu
da lwu sé dwoc ddng bd [én may cha.

e Ché dd dung it div liéu (Low Data Mode): Anh chup trong ché d6 nay sé cé chét lvgng
thdp hon nham tiét kiém div liéu.

1. D Delivery + Link Vehicle
2. ul 05 Jul D& Jul D& Jul 09
SAT SUN TODAY TUE WED
Job stops: 0/18 3 ¢
Fadhli K
1 9 Kranji Loop Singapore 739544No 4 : * Online
Sungei Kadut Street 2 Singapore
T29226
9 Kranji Leop Status
S250707380384
[# OnBreak
Not started
START I &y Offline Mode
2  Abdol Rehmen Shariff Jl  Low Data Mode
1 576 Woodlands Drive 16
#20250707790867 Set‘[ings
Not started Vehicle
£ Rolls Royce
& Capacity
3 Adam Start : Max weight: 10kg, Max volume: 10m?*
FNERI 2 @y Special Equipment

#20250707998465

Not started

A Rl ke P e 0 ;-

D Expand all details 4. | F. Online #

Chillbox, Refrigeration

Shift Time
09:00-18:00

Start Location
Mot set

End Location
MNot set
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BAT DAU CONG VIEC

1. Khi mét cong viéc dwoc giao, tai xé sé nhan dwoc théng bao.

4]

1 new job has been assigned to you

2. Nhéan “Start” dé bat diu cong viéc.
3. Trang mai sé& hién ra, cho phép tai xé xem ban do va chi tiét cong viéc.
4. Taixé co thé goi dién truc tiép cho khach hang.
5. ng dung hé tro d&n duwéng qua Google Maps hodc Waze.
B . A
Delivery + Link Vehicle S - -
? -~ o ; F. Online /
! SAT SUN “4.5 n‘ili‘ jonor Bahru
c— Pasir Gudang
Job stops: 0/18 0% -]

1 9Kranji Loop Singapore 739544No 4
| Sungei Kadut Street 2 Singapore
729226
9 Kranji Loop

2 Abdol Rahman Mohd Shariff ¢ < 5
| 576 Woodlands Drive 16 lngapore

Stop10of 17 4
3 Adam Start : . . . e
: 119 Kim ti .
| 3Maritime Square K tian
Block 788D HDB Woodlands, 7880 Woodlan
Google Map
g 154 at1316
Waze
c
A Ul Ahane & Aasteank 08 . .
| HAVE ARRIVED
D Expand all details F  oOnline 2
L J
Y
Lwuy:

Néu bét tinh ndng théng béo, khach hang sé nhén duoc thong béo khi tai xé dang trén duong
dén dia diém va khi cng viéc hoan thanh.



HOAN THANH CONG VIEC

1. Khi dén dia diém, chon “Téi da dén”.

2. Né&u cong viéc yéu cau bang chirng giao hang (POD) nhw chup anh hodc 14y chi ky, tai
xé can thuc hién trwdc khi hoan tat diém dung.

3. Sau khi hoan tat cac bwéc POD, chon “Dirng hoan toan” dé két thic cong viéc tai
diém do.

&« To-dos

| Crest Secondary School

Crest Secondary School, 561 Jurong East St 24, -
Pasir Gudang 609561

[17] @ 5 minutes

2. | To-dos/POD

(s] Take Photo
-

U Take Signature

e

Item

Stop 1 of 17
119 Kim tian . @

Block 788D HDB Woodlands, 788D Woodlan

ari3e

© To-dos

1 & | HAVE ARRIVED : , COMPLETE STOP :

W

Lwu y:
Néu tai xé & qua xa dia diém cong viéc, tmg dung sé hién thj thong bao dua trén dinh vi GPS
cua dién thoai.



QUAN LY CONG VIEC

TU CHOI CONG VIEC

Tai xé cé thé tr chéi cong viéc dwoc giao néu tinh nang nay dwoc quan tri vién kich hoat.

1.

ar0b

Trong danh sach cong viéc, chon céng viéc mudn tir chéi.
Nhan vao biéu twogng menu “

Chon “Tw chéi’.

” dé m& menu.

Tai xé phai nhap ly do tir chéi cong viéc.
Xac nhan chon “Ttr chéi” dé hoan tat.

Delivery Link Vehicle

SAT SUN TUE WED

Lrest seconaary SCHOOT
Crest Secondary School, 561 Jurong East St 24

119 Kim tian
Block 788D HDB Woodlands, 7880 Woodlands Cres

bus A

[] expand ail details

Crest Secondary School
Crest Secondary School, 561 Jurong East St 24

#School bus A

Not started

9 Kranji Loop Singapore 739544No 4
Sungei Kadut Street 2 Singapore
729226

9 Kranji Loop

F 2 Online /

BRy

9 - o : F. Online /
ohor Bahru

Pasir Gudang

Stop 1 0f 17 —
119 Kim tian
Block 788D HDB Woodlands, 7880
Move to bottom of route
at13.1¢
3. | reject

Reject this job?

This action cannot be undone. Only

dispatcher can reassign after this

Are you sure you want to reject?

Reason for rejecting the
’> Vehicle Breakdown|
5. REJE! ‘




SAP XEP LAI CONG VIEC

Delivery User Guide

Néu tinh n&ng nay duoc bat, tai xé c6 thé thay déi thi tw cong viéc theo y mudn.

1. Nhén biéu twong sap xép * ¢8-,

2. Cham va kéo cong viéc dé thay dbi vi tri.

3. Nhan “Lwu” dé lwu thay déi.

Job

"

D Expand all details

Delivery + Link Vehicle
Jul 05 Jul 06 hat 07 Jul 08 Jul 09 4
SAT SUN TODAY TUE WED 1
stops: 0/18 0%

¢a8

9 Kranji Loop Singapore 739544No 4 :
Sungei Kadut Street 2 Singapore
729226

9 Kranji Loop
#20250707380384

Not started

T (1

Abdol Rahman Mohd Shariff :
576 Woodlands Drive 16

#20250707790867 -

Not started

Adam Start 3
3 Maritime Square

#20250707998465

Not started

Lhal Plhnmm A MNastonal, ONF

F. Online 2

Delivery

Notstarted #1835

13 858 woodlands
1. 822 Woodlands Swreet 82

#School bus A

Notstarted ¢ 1923

15 Bishan
1. 9Bishan Place

#Schoot bus A

Not started

Crest Secondary School
Crest Secondary School, 561 Jurong East St 24

#School bus A

started

Crest Secondary School
11 Crest Secondary School, 561 Jurong East St 24

#School bus A

Shes caceed N

Reorder stops in route

X CANCEL 3.

SAVE

July 2025



CAl AT DELIVERY

Cai dat Delivery cho phép nguwdi dung tuy chinh mét sb thiét [ap dé phu hop véi sé thich ca
nhan.

1. D& truy cap cai dat Delivery, nguoi dung chon biéu twong cai dat «88-

o sasie than SWITCH To PRE o %
I B Job Settings X
JOB SETTINGS

& wmanace ncuramne £ ]
VEHICLE SETTINGS General
(E5E0 Q + I/ DRAWTOSELECT § © +
ADDRESS BOOK Roll over ot started jobs to the next day's schedule and stop after 30

TAMAN
MOUNT AUSTIN

Mo new fobs created For example, 8 job crested on Janusry 15t will sppesr on the Janusry 2nd scl

daily unti the job 1th, sfrer
days, the scheduled del be updated 1o the

started. This will continue
ted within the 10

SUBSCRIPTIONS

il no long

b is sctually star

+ ADD NEW JOB APPEARANCE

Allow sub-users to manage their own drivers and jobs (D)
NOTIFICATIONS

OPTIMISATION SETTINGS
Default job form

IMPORT JOB TEMPLATES Preset how you want your default job form looks when creating & new job. This allows you to customise yourjob form to fit your business
needs

Add New Job X iED
Job Detalls

a

2 -

@ -

#

[ 1ow - o x

+ LABEL + SPECIAL EQUIPMENT

sied (2 Completed
select Al

Stops t[n

rt of the dalivery day, at 00:00,#




CAI BAT CONG VIEC
Cho phép tuy chinh céc tiéu chi cong viéc nhw phan bé cho ngudi dung phu va mau cong viéc.

1. Thiét Iap th&i gian hién thi cdng viéc chwa hoan thanh trén trang Delivery truée khi tw
dong an.

2. Cho phép phan cong cong viéc cho ngwdi dung phu thay vi tric tiép cho tai xé. Nguoi
dung phu c6 thé xem cong viéc dwoc giao cho ho ciing nhw cdng viéc chwa phan cong,
réi phan bé cho tai xé dwdi quyén quan ly.

3. Tuy chinh m&u biéu céng viéc méac dinh d& moi céng viéc méi déu cé bo trwdng dir liéu
cb dinh, déng nhét.

- Job Settings %
JOB SETTINGS
VEHICLE SETTINGS General
ADDRESS BOOK 1 - Roll over 'not started’ jobs to the next day's schedule and stop after| 30 days

For example, a job created on January 1st will appear en the January 2nd scheduled view if it hasn't been sterted. This will continue
SUBSCRIPTIONS ; . . g .
daily until the job is stared or until Januery 111h, after which it will no lomger move forward. In the event the job is started within the 10
days, the scheduled delivery date will be updated 1o the day the job is actually stamed.

APPEARANCE

2. Allow sub-users to manage their own drivers and jobs (1)
NOTIFICATIONS

OPTIMISATION SETTINGS
3. | oefauitjob form

IMPORT JOB TEMPLATES Prezet how you want your default job form looks when creating & new job. This allows you to customize your job form to fit your business
needs
Add New Job X SAVE CHANGES
Job Details
o -
=
H
Gz Low - | @ x

+ LABEL 4 SPECIAL EQUIPMENT

Stops l|n




CAI BAT TAI XE

NoOhRWDND =

Déi tén “tai x&” thanh “céng nhan” hoac “phuwong tién”.
X&c dinh sb diém dirng can thiét dé trang thai tai xé chuyén sang “ban”.

Thiét 1ap thoi gian cho trwde khi trang thai tai xé chuyén sang “khéng hoat dong’”.
Cho phép tai x& sap xép lai th& tw céng viéc qua App Tai xé.
Bat/tt tinh nang cho phép tai x& thém muc bd sung tai diém dirng qua App Tai xé.
Ngan tai xé tir chdi cong viéc qua App Tai xé.

Cho phép thém (rng dung dan dwéng tuy chinh vao App Tai xé.

JOB SETTINGS

DRIVER SETTINGS

ADDRESS BOOK

SUBSCRIPTIONS

APPEARANCE

NOTIFICATIONS

OPTIMISATION SETTINGS

IMPORT JOB TEMPLATES

o vAwN

Driver Settings

General
Rename driver as

Driver

Set the driver's status to 'Busy’ if the route assigned to this driver has morethan | 10~

remaining stops

Set the driver’s status to 'not active' after mobile device inactivityfor 10~  mins

Allow drivers to reorder job stops on the mobile app

Allow drivers to create new items on the mobile app

[J Prevent drivers from rejecting jobs on the mobile app

Advanced

[0 Enable custom navigation app for driver @

Examples https://waze.com/ul?li=§{latitude}, S{longitude}&navigate=yes
https://www.google.com/maps/dir/?api=1&destination=S{latitude},${longitude}




SO DPIA CHI

Delivery User Guide

guoi dung co thé tao danh sach lién hé khach hang bang cach nhap thi céng hodc nhap khau

file.

Nhap thd cong:

1. Nhap céc trwong bét budc (cé thé dung GPS thay cho dia chi).

2. Nhéan “Lwu” dé lwu.

JOB SETTINGS

DRIVER SETTINGS

ADDRESS BOOK

SUBSCRIPTIONS:

APPEARANCE

NOTIFICATIONS

OPTIMISATION SETTINGS

IMPORT JOB TEMPLATES

Address Book

156 customers

Search Q,

CEGECNORONORGNORGRONONONONONSNCRANG)

119 Kim tian

788D Woodlands

858 woodlands

9 Kranji Loop Singapore 73954..
9 Sungei Kadut Crescent Singa
Abdol Rahman Mohd Shariff
Acecook Factory

Adam Start

Airport International Drop Off 1
Airport terminal 3

aljunied

alric

AME 8

angelo

Bedok North

Bedok Reservoir

Bidfood Warehouse

Bishan

X

&, EXPORT CUSTOMERS l | & IMPORT CUSTOMERS |

New record car2 m
)
Keyboard shortcuts  Map! ghe  Terms
Name*
Karooooo Head Office
GPS*
1.313780, 102.865599 @ :

Address
17 Kallang Jct

Address line 2

Country *
Singapore
Phane Mumber *

+65 > 62554151

Postal Code

339274

- Email

July 2025
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Nhap dir liéu:

1. Chon “Nhap khach hang”.
2. Co thé dung mau Delivery Template hodc ding méau riéng cla ban.
3. Chon hoac kéo tha file dé& nhap.

x
JOB SETTINGS Batch Import Customers

L
1 . XL IMPORT CUSTOMERS
DRIVER SETTINGS

SUBSCRIPTIONS
APPEARANCE
NOTIFICATIONS 3.
OPTIMISATION SETT] o
T\
~
IMPORT JOB TEMPLA
Google | Terms  Report  map e
Or @ ot
v
+ SELECT FILE
2. | pownLoap TEMPLATE 1

1. Néu dung méau riéng, ngwdi dung phai anh xa cot Excel véi cac truong di liéu.

JOB SETTINGS 'M X
4- Data Mapping For Customers Import Reset(0) Reset All &, IMPORT CUSTOMERS
DRIVER SETTINGS
ADDRESS BOOK INYOUR FILE 1N THE DELIVERY m
SUBSCRIPTIONS
Import fields (14/14) ~
APPEARANCE
NOTIFICATIONS (] use Customer 1D X - as Customer ID
OPTIMISATION SETTINGS ® e . . - T
IMPORT JOB TEMPLATES
(] use Lat X - s Lat Google | Terms  Repart 8 map error
[] use Lng X - as Lng
@ ot
(] use Customer Na__ X - a8 Customer Name b
(] use Email X - a3 Email
bode
4
(] use Phone Countr.. X - as Phone Country Code =
(] use Phone X - as Phone
L] use Address Line 1 X - as Address Line 1 -+
@ sishan

July 2025
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2. Né&u c6 16i, hé thdng sé bao 16i chi tiét.

JOB SETTINGS

Address Book bs
& IMPORT CUSTOMERS
DRIVER SETTINGS
@ Invalid Data(1) A

SUBSCRIPTIONS

cella2: The selected customerid is invalid.
APPEARANCE

NOTIFICATIONS
OPTIMISATION SETTINGS

IMPORT JOB TEMPLATES
2025Cscgle Tetms Reportamap emee

e =
-

) sishan

3. Chon “Nhéap”.

JOB SETTINGS

X

Batch Import Customers

DRIVER SETTINGS

ADDRESS BOOK
SUBSCRIPTIONS

APPEARANCE

MNOTIFICATIONS

OPTIMISATION SETTINGS

IMPORT J0B TEMPLATES @& File Propared

025Cocgle Tetms Report s map emee

@  File Mapped

@ File uploaded

@ sishan
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DANG KY DICH VU

Hién thj tbng s6 d&ng ky dich vu clia nguoi dung va sb lwong tai xé dang hoat dong con cé thé
st dung.

Subscriptions .
JOB SETTINGS
DRIVER SETTINGS Active
R ooy G2 —
SUBSCRIPTIONS Standalone: never expired

APPEARANCE

NOTIFICATIONS

OPTIMISATION SETTINGS

IMPORT JOB TEMPLATES

July 2025
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GIAO DIEN
1. Thiét Iap trang mac dinh ma Delivery sé& hién thi méi khi ban dang nhap.

2. Diéu chinh mat dd hién thj bang dé phu hop véi sé thich cla tirng nguwdi dung.

Appearance X

JOB SETTINGS
DRIVER SETTINGS I.Eyu.l‘l pl‘afemrl:ss
ADDRESS BOOK DEFAULT VIEW

1.
SUBSCRIPTIONS ® Map (O Table
APPEARANCE 2. TABLE VIEW DEFAULT DENSITY
NOTIFICATIONS (® Compact () Standard () Comfortable

OPTIMISATION SETTINGS

IMPORT JOB TEMPLATES
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THONG BAO (NOTIFICATIONS)

1. Cé thé glri thdng bao qua email cho khach hang khi cong viéc bat dau va hoan thanh.
Nguw&i dung ciing c6 thé yéu cau glri thém email cap nhat tién do cong viéc.

2. Théng bao qua SMS ciing c6 thé dwoc glri dén khach hang, tuy nhién sé tiéu ton tin
dung (credits).

Notifications X
JOB SETTINGS

DRIVER SETTINGS 1 4 Email

Send emails to your customers on job progress
ADDRESS BOOK

Send a copy of the email to the following email address
SUBSCRIPTIONS

Email*
APPEARANCE

NOTIFICATIONS

2. SMS

OPTIMISATION SETTINGS
Send SMS to your customers on job progress

IMRORT; JOB TEMPLATES Send a copy of the SMS to the following mobile number

Mobile number *

+65

Please provide a valid phone number

July 2025



CAI BAT TOI LU

Ngudi dung c6 thé tay chinh cac thiét 1ap tdi wu hoa theo nhu cau.
1. Lwa chon gilta mac dinh (Default) hodc tuy chinh (Custom).

2. Trong ché dd tuy chinh, ngwdi dung co thé thiét lap nhiéu tay chon phi hop nhét véi
nhu cau.

e Uu tién téi wu 16 trinh: U'u tién khoang cach hoac thi gian.

e Toc dd giao théng mé phéng: Chon diéu kién giao théng cham hodc nhanh dé
cai thién do chinh xac dy kién thoi gian dén (ETA).

e Lam thém hodc cham tré: Cho phép phan cong cong viéc ngoai gi®» lam viéc
ho&c x( ly cac cong viéc tré dé& dam bao tuyén dwéng hiéu qua nhéat.

e Toi wu str dung doi xe: Chon cach téi wu, gidm sd xe st dung hodc phan bd
cong viéc déu cho tai x& d& dam bao tai cong viéc téi thidu.

e Khac: Néu cac codng viéc ndm cuing dia diém, hé thdng sé gidm thdi gian thuc
hién cho phu hop.
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Optimisation Settings X
JOB SETTINGS
DRIVER SETTINGS 1 .| Optimisation setiings ROUTING OPTIMISATION PRIORITY
ADDRESS BOOK () Default (recommended) (O Minimum total time (@) Shortest total distance
SUBSCRIPTIONS @® Custom SIMULATED TRAFFIC SPEED
APPEARANCE m
&
®

MOTIFICATIONS
2 Slower Faster
.

OPTIMISATION SETTINGS
OVERTIME AND LATEMESS

IMPORT JOB TEMPLATES Allow drivers overtime upto | 120 (min)
Stops canbelateupto 20 (mniin)

FLEET UTILISATION
[J Minimise the number of vehicles in use
Control how to spread jobs across vehicles

(O Dynamic equalise (® Minimum stops per vehicle 2

Balance driving shifts across your fleet

OTHERS

Squash overlapping stop duration into 2 {min)

O Avoid toll roads

MAU NHAP CONG VIEC

Néu khach hang st dung mau nhap cong viéc riéng, ho cé thé quan ly cac mau nay qua menu
nay.

1. Xéa, chinh slra hodc ddi tén cac mau da lwu.
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Import Job Templates x
JOB SETTINGS
DRIVER SETTINGS 1 ' freseTINes
ADDRESS BOOK
e =3
i DELETE
SUBSCRIPTIONS Defivery &
NHT Oct 1
APPEARANCE MAPPING  JOB SETUP
NOTIFICATIONS Add Item
OPTIMISATION SETTINGS o156 35 fields mapped
DELIVERY FIELDS YOUR EXCEL FILE COLUMNS
IMPORT JOB TEMPLATES Salact column
Job Reference Number Job Reference Number - @
Select column
Customer Name () Customer Name - @
Select column
Phone © Phone - ®@
Select column
Customer ID () Customer ID - @
Select column
GPS (O GPS - @
Seleet solumn
Lat () Lat - @
Select column
Lng (& Lng - @
Selact column
Country Code () ‘Country Code - @
Select column
Postal Code O Postal Code - @

+ ADD NEW TEMPLATE

Select column

2. Co thé chi dinh tat ca cong viéc thudc mot qudc gia cu thé dé viéc trich xuét dia chi dé
dang hon.

Import Job Templates x
JOB SETTINGS

DRIVER SETTINGS IMPORT JOBS TEMPLAT 2 « | OTHER SETTINGS |

ADDRESS BOOK

Default cour code (country) during import processto |~ $G (Singapore) -
SUBSCRIPTIONS o ry code (country) during import pr (Singapore)

When enabled, any addresses imported without & specified country code will default to this country, and addresses belonging to other
APPEARANCE countries will result in errors.

NOTIFICATIONS

OPTIMISATION SETTINGS

IMPORT JOB TEMPLATES

BANG TONG QUAN (TABLE OVERVIEW)

Menu bang hién thi t4t ca cong viéc da tao. T day, nguoi ding c6 thé xem trang thai va quén
ly cong viéc theo nhu cau.
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Chon menu “Table”.

Loc cong viéc theo ngay giao dw kién.

Tim kiém cong viéc theo tai x&, trang thai hodc tir khéa.

Gom nhém céng viéc c6 diém nhan va giao chung dé dé theo dbi.
Xuét danh sach da loc ra file Excel.

Loai bd cac cot khdng can thiét théng qua cai dat.

ouhwWwN =

Delivery revamped, now easier than ever! SWITCH TO PREVIOUS VERSION == X

2. |« msomor- 2070 »l 1_||: ABL |c + £ IMPORT 8 () MAMAGERECURRING & +1 @

ALL | UNASSIGNED | ASSIGNED  Driver All +  Statws: All v+ Q ?I@ I 4

et | sopemt | D

o StopType  Reference.. Customer. Plan/Route_  Scheduled Delivery Dit.. Status Driver Name Todos Memsand Todos  Address Creation Time Scheduled .. Actual Arrval Time  Actual Dur_.  ftems Trac..
O Pk Schoolbus.  119KImil_  Unassigne .  2025/07/07 00:00 Hot saned F, Pk - Elock 7SS0 HO Woo HO2S/T/I40100  Anyime

O ' velverTa  Schoolbus. CrestSeco. Unassigne.  2025/07/07 0000 ot sanes F, ks - Grest secondary Sch.. 2025/07/040100  Anyime

[= TR Schoolbus. BSBwoodl. Unassigne.  2025/07/07 0000 ot siaried E, R - 822 Woodlands Siree. 2025/07/04 0100 Anytime

O ' DelverTa  Schoolbus. CrestSeco. Unassigne. 2025/07/07 0000 ot staried ¥, Faik - Crest Secondary Sch. H2S/UIA0100  Anyiime

O v Pekwp Schoolbus..  Bishan Unassigne  2035/07/07 08.00 Not started. F, FodbK o . 9 Bishan Plsce 2025/07/04 0100 Anytime

[ ' DeiverTo  Schooibus. CrestSeco. Unassigne. 2025/07/070000 Mot sared F, Pk . CrestSecondeny Sch. 202S/UTIA0100  Anyime

O n Pk 20250625 Comwn  Unassigne.  2025/07/070000 Mot sianed F, Pk . Canvsck Technologie.  202S/UTA0100 Anyime

O oDelverTo 20250625 CrestSeco.  Unassigne.  2025/07/07 0000 Hot sanes ¢, Fodhik . Crestsecondary Sch. JASUTACIO0 Anyime

o DelverTo 20250707 9Kmanjilo. Unassigne.  2025/07/07 0000 Hot sanes F, Fodhk - a0 eS0T 1227  Anyme

=] DelverTa  20250707. AdamStart  Unassigne.  2025/07/07 0000 ot staried F, R - IMactime Susre ST 1IN Anyime

a DelverTo  20250707. AbdolRah. Unassigne. 2025/07/07 0000 ot saned P, ik . 76 Wosdiands brve 2025/07/07 1249 Anyime

[u} DelverTo  20250707.. HoiCheng_ Unassigne.  2025/07/0700:00 F, ol B opp Kallang £ 202507707 1249 Angtime

O o Pikup Schoolbus.. 119Kimti. Unassigne.  2025/07/07 1316 2 5, Fedbic Block 78D HDB Woo.  H2S/OTAC100  Anytime 2028/07/07 133854 22m
O DelverTo  Schosibus. CrestSeco. Unassigne.  2025/07/07 1318 R, Pk GrestSecondary Sch H02S/UTA40000  Anyime 2025007707 1339:30 22m
O Pk Sthoolbus.. Adsman  Unassigne.  2025/U7/071340 ¢ F, FadhbhK . SMarmesquae  NISUAA000  Anyume 202507707 134010 m
O ' DelverTa  Schoolbus. CrestSeco. Unassigne.  2025/07/07 1340 F, Pk CI0S Crest Secondary Sch.. H2S/T/I40T00  Anyime  2025707/07 134019 am

Fowsperpage: 50~  1-160f16




Delivery is equipped with two types of reports to help customers manage their jobs and drivers.

JOB REPORT

Delivery cung cép hai loai bao cao gitip khach hang quan ly céng viéc va tai xé.
BAO CAO CONG VIEC

Hién thi danh sach cong viéc theo khoang thdi gian chon khi tai vé.

1. Nhan biéu twong tai xubng “ 2.
2. Chon khoang th&i gian can xem.

3. Chon “Download” dé tai bao cao.

by b e s o S
New Jobs 0 & Roues Qv+ @ P DRAWTOSELECT | © ~

2 New Upper Chang

+ A0 NEW 108 i 311 e gpe hacg fend
Download Report X
. b i
Job Report |
,2' 2025/07/07 - 2025/07/07 3. |ELEILTGID) J
Driver Report
S, | 2025/07/07 - 2025/07/07 DOWNLOAD
o sxani R
e - —
15 pishan
- ot
i
e
Select All O Select Al e

Q Nombstosend Bicbs
Driver can start job at start of the delivery day, 31 00:00,/




BAO CAO TAI XE

Hién thi danh sach tai xé va sé lwong cong viéc, diém dirng da hoan thanh theo khoang thoi
gian chon.

1. Nhén bidu twong tai xuéng “ 27,
2. Chon khoang thdi gian can xem.
3. Chon “Download” dé tai bao cao.

Delivery revamped, now easier than ever! SWITCH TO PREVIOUS VERSION == X

To0AY > e gmee ¢ 2n], Eo MANAGERECURRING ~ & +1 @
New Jobs 0 a + Routes 3 QT+ - @/ ORAWTOSEHECT Q-
[ IS

No new jobs created © - Garbage Callec -
SANDAR
Upper - Peomas avA g SERIALAM

2 New Changi o

+ ADDNEW J08 ' L3l Roxd Lyl Masal

Download Report X
F, oK - Onssred

Job Report
1 119 Kimtian

" m’u:::::uu:»eclm ’ 2025/07/07 - 2025/07/07 DOWNLOAD
Driver Report |
5 Carmen 2.
" ok et 11 = | 2025/07/07 - 2025007707 3. |WELUTHIN
18 1

Notstaried 1425

& Kranii Loop.
B 2025070738038

Notstaned <1716 Notstmed 1906
13 858 woodlands 14 Crest Secondary School 15 Bishan 16 Crest School
1 822 Woodlonds Street 52 | Crest Secondary School, 561 Jwong Esst 1) 9 Bishen Place 1 Crest Secondary School, 561 Jurong East
B Schoolbus A B Schooi bus A B Schootbus A B School bus A
Notstaned 1754 Notstaned +:2 Nt staed Notstaned
Select All O Selectan

g3

o Molbswsend 8 jobs ser
Driver can start job st start of the delivery day, 3t 00:00,/




HUONG DAN NHAP LIEU

Ngw&i dung cé thé st dung mau nhap liéu Delivery hodc mau riéng ctia minh.

Mau Delivery cung cp ba mau nhap:

e Goi hang
e Dichvu
e Nguoi

Tuy theo nhu cau kinh doanh, viéc chon file nhap sé& quyét dinh cac cot c6 sén dwdi muc loai
hang.

CAC TRUONG BAT BUQC

Dé& nhap file Excel thanh céng, can dién cac trwdng bat budc téi thiéu:

Tén khach hang (Customer Name)

M3 quéc gia dién thoai (Phone Country Code)
Sé dién thoai (Phone)

Ma quéc gia (Country Code)

Dia chi dong 1 (Address Line 1)

Lwuy:

Cac trwrong khac la tay chon.



CAC TRUONG DU LIEU
(Treong  [Pinhngtta ]

Sé duy nhat dung d& nhém cac dong thanh mét céng viéc.
M3 tham chiéu cong viéc Néu dé trong, hé thong sé tw déng tao ma don hang.
Néu nhap cung ma tham chiéu va danh déu ‘P’ & trwong Loai diém dirng (Loai
diém dirng), hai dong sé dwoc gép thanh mét cdng viéc.
ez DPanh dau ‘P’ néu cong viéc c6 2 didm dirng, ‘P’ dai dién cho diém nhan hang
Loai diém dirng -
(pick-up).
sé didm dirng ?ic,éfncac dong thanh mét diém dirng néu cé nhieu mat hang tai cuing mét dia
Tén tai xé Tai xé duwoc giao cong viéc. (Tai xé phai dwoc tao s&n trong hé théng).
Tén tuyén dwong Tuyén dwérng duoc giao cho cong viéc. (Tuyén duwdng phai dwoc tao sén).
Ngay giao du kién va thoi Ngay giao du kién va thei gian cho phép bat dau cong viéc. Pinh dang: yyyy-mm-
gian bat dau cho phép dd hh:mm
Mcrc do wu tien Mtrc wu tién cong viéc. Cac gia tri: regular (méc dinh néu dé tréng), high, low.
Nhan cong viéc Nhan gan cho cong viéc. Nhan phai duoc tao trwéc.
Yéu cau dic biét Yéu cAu déc biét cho cong viéc. Phai dwoc tao trudc.
Ma khach hang Ma khach hang hop I& ding dé tao cong viéc don véi ma cong viéc do hé thong
tw tao. Hé thong lay thdng tin khach hang dwa trén ma nay.
Tén khach hang Tén khach hang cho céng viéc.
Ma quéc gia dién thoai Ma quéc gia cla s dién thoai khach hang.
Sé dién thoai Sé dién thoai khach hang.
Email Dia chi email khach hang.




GPS

Toa d& GPS hop Ié clia dia chi khach hang. (Khéng bat budc néu co6 Dia chi dong
1).

Vi do VT dd vi tri cdng viéc.
Kinh do Kinh dé vi tri céng viéc.
Ma quéc gia Ma quéc gia viét tat (vi du: SG, MY, ZA) dé dadm bao dinh vi chinh xéac.

Dia chi dong 1

Dia chi dong 2

Dia chi chinh dung dé 14y toa do dia ly. Nén nhap ma quéc gia dé tranh trung 1&p
dia chi & cac nwédc khac nhau.

Théng tin bd sung nhw t&n tda nha hodc sé can ho.

Thanh phd

Tén thanh phé.

Tinh/Thanh phd

Tén tinh hodc thanh phé.

Ma bwu chinh

Ma bwu chinh ctia khu vuec.

Ghi chu

Théng tin bd sung cho tai xé.

Thoi gian dén dw kién

Thoi gian hoac khung thoi gian tai xé dy kién dén diém giao. Vi du: thoi gian cu
thé “8:30 AM” hoac khung thoi gian “8:30 AM, 9:40 AM” (cach nhau bang dau
phay).

Thoi lwong dw kién

Thei gian du kién d& hoan thanh cong viéc tai diém dirng, mac dinh 5 phut.

Danh sach viéc tai diém dirng

Danh sach cac bwédc can thuc hién tai diém dirng theo thi tw.

1. chir ky

2. POD

5. lwuy
Loai hang Loai hang: ‘Géi hang’, ‘Nguwoi’, hoac ‘Dich vu'.
Tén hang Tén cu thé ctia mét hang.

Sé lwong hang

Sé lwong ctia mat hang cu thé.

Trong lwvgng hang

Trong lwgng cla mat hang.




bon vi trong lwvong

Bon vi do trong lwgng, vi du: kg hoac Ib.

Kich thuwéc hang

Chiéu dai, rong, cao clia mat hang.

Pon vi kich thudc

Pon vi do kich thwédc, vi du: cm hodc inch.

Ma theo doi Ma theo d6i mat hang.
Ma SKU Ma don vi lwu kho.
Ma UPC Ma san pham toan ciu.
Danh sach cac buwéc can thuc hién véi mat hang theo thir tu.
. 1. chi¥ ky
Muc can lam 2. POD

3. quét d& dinh kém
5. ghi chu




