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a. Apple
b. Android
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e 13usiu (Default)

e wngou (Light Grey)
e 1w (Grey)

o iin (Dark)

o aMuiiuu (Satellite)
o ‘lauam (Hybrid)

Routes 10 ‘ o)

t B raaik - Y

19 Sungol Kadut Crescent
19 Sung Crescent

Not

1 9 Sungei Kadut Crescent.. Lansoneliid L
19 Sun c

Not started

19 Sungei Kadut Crescent.

1+ 9 Sungel Kagut Crescent

Mot started

O SelectAll [ select All
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"Delivery" Tnsms

Tudosnunwnue: (FLEET LIST)

ISAE S

1don "AN lsinos"

aa

finuuuen Tiden "win'lsieos (Add Driver)"

Tu Fleet Map Tlufi "sonns (List)" annduiden "lsimes (Drivers)"

lsinossiastlou PIN & wisu Driver App daazlgTunsidhgszuu Driver App

touswanduaiiiniu Waldau "Delivery" wio W lsinosanunsahdeuoy Driver 16

doru "snadosnunwniue (Fleet List)" n3o

{A) CARTRACK <

1]

Drivers

GROUPS

DRIVER ID TAGS 3

Active Drivers ~

Driver Name

Amanda Viljoen

Amanda Viljoen

Anh Huyen

Banh Thien

Carmen Calisto

CASSEY TAY

Fadhll K

Hasal

Hazwan

Hol Cheng Leung

Owner

CARTO0018

CARTO0018

CARTOO018

CARTO0018

CARTO0018

CARTO0018

CARTOO018

CARTO0018

CARTO0018

CARTOO018

CARTO0018

Q.

Depari

Sales -

Sales

Add New Driver X
First Name * Last Name
Mabile number +
(+65) Si.. - Email *

Gender @ Male () Female

Vehicle Permissions

Select the vehicles this driver can drive, and assign the default vehicle for this driver.

@ This driver can drive all current and future vehicles.
O Selected Vehicles

O Novehicles allowed

@ wrortorivens | [+ a0 2

@ Delivery

To 109 in 10 the dfiver app, drivers ¢an create their own

Driver App PIN @

CANCEL

Rows per page: 25 «

1-250f 49

o ExporT | 81

Gender
F

M
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13

iWondeydnual

o

winlsiees” (Add Delivery Driver) &

anntuidon “wiulnaos s’ (Add New Driver)

swdolsimes” (Driver List) &

Taswansduaiiindu Waldnu wndnes weTwlsinesanunsahas Driver App 16
lsinesastlou PIN & wisu Driver App daazleTunsighgszuu Driver App

1don "1iAn lsinas®

Delivery revamped, now easier than ever!

SWITCH TO PREVIOUS VERSION = X

TODAY > v gTane @ £ IMPORT & () MANAGERECUR D | @
a 5 ; a z 5 b
v w5 ] ateworier ) 3
»
B T amis oo i
s Nam ] ﬁ
1Vl = w Johor
Delives + ADD NEW JOB 1 4578 ¥ = 5 .
1] ry ADD NEW J0B d | covs. - Email | Amanda Vifjoen
202 ]
Unase Anh Huyen I
Gender @ Male (O Female CASSEVTAY
Carment Ha'sal
1 adam| Vehicle Permissions Hazwan S
1oIvedl _ S e
Select the vehicles this driver can drive, and assign the default vehicle Ical Faizal
i
Norst tyas
@ This driver can drive all current and future vehicles.
4 Crest 4
1 Goel QO selected Vehicles - S— .
No vehicles allowed Lucius Koh
Notof o NGAK ’ & tactrve - N
©
Nt
7 @ 8 Banh Thien
1 6. @ Delivery A o ™
o sn
Notsl ;
D o) PIN
10 Crest h
' East
Select All O selectM | canceL Saeag banh

No jobs to send

£ briver can startjob a star of the delry day a1 0000,/




8. ldnuaunsaidonaunumonsldniosiilnan Driver App wioas URL
TWlsinesiRiomilvnan Driver App

Get Driver App now! X

The Driver App allows drivers 1o access Cartrack features 10 manage work and improve driving behavior.
Drivers can sign in with a PIN, which can be set up in driver details or self-registered via the app.

Download Share

Scan QR code below Copy text below 10 share instructions

f you need help

Cartrack Driver App

u’b! 0O copy
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easier than ever! SWITCH TO PREVIDUS VERSION =

{A) CARTRACK <

TODAY > =ramie e # IMPORT  $ () MANAGE RECUF 2.0 | @
Delivery x
Mew Jobs 0 a + Routes 4 Y + — Vehicle
® Oelivery N

s
b v I Q

-
« Johor Carmen Calisto
o
L
Driver agp login —
o log n o he i
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TODAY 8 c 2 mport & & manacerecurn ] 12 e1| @
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o
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. , L. 1|
. Johor Baht
oseained ) ¢ oasaired i .
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, Fodnlix sssigned route 8
(©) v Gl
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Loop Singapore 7395440 4 10 Abdol
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3. doasadu Wdon "wasew"

SWITCH TO PREVIOUS VERSION = ¢ ‘

Add New Job X

N

2 MPORT 3 O MANAGERECURRNG & -1 @ ‘

- .
T Thaitang DRAWTOSELECT | © +

';. | + | Rodtess Job Details.
— . g Vjetnari

1 Vishun Ave 6 2 New Upperd
I 4678 Yishun Ave 6 11 New Uog)

22 003 % o ¢F

2 crest Secon] 4 Crest Secondary School
| crem Secondy Secondary School, 861 Jwong S
L | Sin J

R

Motsuned | S1oPS " Not staned

5 119Kimtian 6 Crest Socom 8 Crest Secondary School
11 Block 788D HDB Woodiands, 788D W + o Ociverw l fow o
b F

1 Creat Secandary School, 561 Ju

Not srrted

< 0 - [re—
o ok
@ | Anytime v 12 Crest Secondary School Bandung + 5e-

9 858 woodlands
" oe2 s Swee B i Crest Secondary 5o

4

Not steted Not staned s J = Mot staned Christmas
Island

Cocos.

14 Crest Secon] Keeling)

13 Carmen
1 Canrack Technogies, 17 Kelang i Gessecond]  To-dos/POD + siands

Not sarted Not stared |

Items + o
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2.
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Delivery revamped, now easter than ever

(A CARTRACK

ToDAY 5 TABI

WELC

4+ ADD NEW J0B

5 119 Kim tia
1 Bock 7880)

fep—
9 858 woodd
1 822 Woodied

oot bl

ot snwred)

13 Carmen
1 Conreck Tedl

—

F oK v

Import jobs.
© uplosd
Upload your Excel file

®

Drag and drop your file here or

(@ Your file should contain the following fields:
Customer Name*  Phone®  Customer ID*  GPS* | Lat

Conditional required fields

Select All O setectan

Lng' | Country Code" Postal Code"  Address Line 1

-
=3
School

ool 561 Jurong

D TEMPLATE

1 % w4

< Thaitand ORAWTOSELECT | © ~

4, ko Vjetnariy

it et

\ Cambodia
Photh Peah , i =
8 o chi
M Cay
~
v,
Medan * Malaysia Ll

* Jakacta
Bandung e
Cheistmas
eiond
Cocos
(Keaing)
stands
.+
@ sssigned (@) Mot saned <7 Duwer ve |

et
o Meiwstosend
Driver can start job at start elivery day, at 00:00,/

HHdaLne).

siubon linunwanvos CARTRACK Ialavaénii "arad Inammsnan” wso [t lwa Excel

vavAnuauAITUgmaauiAyasway Delivery Al g adon1sing (Import Guide)

Fmsudoya laga:suaisIniy IWaimumwan

o '

=

1. muTdau madug Wignusdessugrodniiisosmainidhdoyaainwa Excel moduiilag Tulwa

U oy
'

Excel it kignsudazgn

U U

LV

aztu ioiasaudh Tiden "udnaoduii"

(A CARTRACK Delivey revamped, now easierthan ever!

ToDAY

3.

Routes 4

1 Vishon
i 4678 vk

rassi

Carmen OF

1 Adam Sk
L
ool

ol

s 1oxim
1 sock 8
sl
s
9 ss0wos
N el
ok
ot
13 Carmen
1 canreck
2025088

ot

F Rk

Select All O selectall

Import jobs

@ upload © Mapping

Map delivery fields to the columns in your file for data import

(D) Newfile detected. Please map your columns.

Mapping can be saved as a template for future use at the end of the import process.

20 fields mappe

DELIVERY FIELDS YOUR EXCEL FILE COLUMNS

Job Reference Number elect column -
Customer Name Select colur -
Phone elect colum -
Customer ID Customer D -
ePs elect colun -
Lat elect column -
Lng -
Country Code Country Code -
Postal Code Postal Code -

Wwithout phone number added, driver can't contact the customer during delivery. The

customer also won't receive tracking notifications via SMS.

©

©

EXCEL DATA PREVIEW

IMPORT 20 COLUMNS

SWITCH TO PREVIOUS VERSION = X
£ IMPORT & ) MANAGERECURRING 2 +1

Thailand DRAWTOSELECT | © +

Qg e
"\ Cambodia
Phaoth Peoh | G » 081008
R

Medans  Malaysia £
SingBore e
* Jakaria
Bandung
Cheistmas
land
Cocos
(Keaing)
Istands

ver can start job at f ’
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4. yindoya hignsos doyaazuaniTudu nsnsaaeu

5. 1d0n “sin 1U” winlufidoyalignetos

Import jobs
@ vpioas

@ Mapping © validation

Check for errors in the uploaded Excel file

(D) Please fix errors on Copy of ImportJobs_Package_V2.0.0.xlsx and reupload

(1) Missing Data
Rows 235t079t0 14
Rows 23510791014

Rows 23510
78,1013

Rows 23510791014

/% Invalid Data
Rows 235107910 14

Rows 235t0
781013

The custemerld is required when stops.0.customerName is not present.

The customerName is required when stops.0.customerid is not present.
The Country Code is required

The contactNumber is required when stops.0.contactCode is present.

Failed to find exact locations ()

The address is invalid

x Import jobs
Q scbserp ® upload & wmapping € validation

Check for errors in the uploaded Excel file

(& Data s validated! Please proceed to next step
No errors detected

=3

© Jobsetp

6. aaviheil wlsrusuneTe

v

saru (Job Setup)

Aaigiogvin nao ki wasdasnsseATuLAz AT LIrdo li

7. owaFadu Tiden “Undiasauysal”

Import jobs
@ uplosd

No te-dos added

No iterns added

No to-dos added

No items added

@ Mapping @ validation

Specify required to-dos and item deliveries at each job stop for drivers to complete
Thig setup will serve as a default, but any specifics included in the uploaded Excel sheet will always take precedence

() At deliver-to job, the driver must complete

To-dos (Take photo, get signature of note)

Items (Package, service or 3 person)

93 At pick-up & deliver-to job, the driver must complete

To-dos (Take photo, get signature or note)

Items (Package, service of a person)

(7. |

X

© Jobsetup

+ ADD TO-DO

4+ ADDITEM

+ ADD TO-DO

+ ADDITEM

IeHnsrasnnsrnuaadossiu Ianuianuad

July 2025
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8. §ldnurnuaiuii Delivery lddmsuanuvnaudeuiudumsingnau

& Add scheduled delivery dates X

2 jobs do not have delivery dates indicated. Please specify:

(® Leave jobs as unscheduled (no delivery dates)
(O Schedule jobs for delivery Today, 2025/07/07

O specify a delivery date

2025/07/08 ()

)

CANCEL | CONFIRM IMPORT

9. §ldnuviudinlwa Excel Wumuiwaniioi ldossuddoyatingnsnTuouran

Tasanunsavuiin ldnanowaiwan gleTunssiaan Delivery

9.1 saveas new template?
Save the mapping and job setup as a new template for future imports.

Access your template in settings once it is saved.

‘ Type in a template name

SKIP & IMPORT SAVE & IMPORT

July 2025
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Uit "sisdn API"

e URL “i-donsio luduonansusznou”

il Wiguanunsaly Rest APl was CARTRACK iifoashanude lusid

owbd -~

wiofidoyanuitviniagaudrannlugsu Delivery ldiay

Settings Manage API Credentials

AP credentials and distribute them among your account users

Greate a Delivery Job

User Crede )
Srant access gl

" CoLUMNE
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ANALAZINN

1. ‘donnuniliunionansnuiinadainisuouviany
2. Wowy "shwdolsinos"
3. annudinauden udeaswulsimesauladldTusmonslsines

Delivery revamped, now easier than ever! SWITCH TO PREVIOUS VERSION = X
TODAY > @MAP ETABLE C £ IMPORT 3 ) MANAGE RECUR! 2 aa|®
Q= T 2 x
Q
S e ¥
=
g For
©, Camnen Calisio 07 cbs completed e v R © Mot scowe - s
1 Adam Start 2 Crest Secondary School 3 sishan 4 Crest Secondary School g Yiany
113 Martime Square 4 Crest Secondary School, 561 Jusong East . 11 9 Bishan Place 1 Crent Secondary School, 561 Jurcng East * © Not act
Schoal bus A School buz A School bus & Sthoolbus A
S, Trung Vi Minh
Mot stared Mot staned Nt stated ot started R © Not sctive « 4
5 119 Kim tian 6 Crest Secondary School 7 119 Kimtian 8 Crest Secondary School ) Banh Thien
1L Block 7820 HOB Weodlands, 7680 Wood. cre: ry Schol, 561 Jwong East 1 Block 788D HDB Woodlands, 7880 Wood: 1 Grest Secondary School, 561 Jurong East 9 O Nx scive
Schoot bus A School bus A School bua A
Mot started Mot staried Nt started Not started L O Mo
9 858 woodlands A
11 822 Woodlands Stieer 82 1 Jurong East 1 Jurce East ’
School bus A
Notstaned g
17 Kallang Jct, 20 1 urong East
Q, a
]
F Rk v - Unassioned coute Sibscomoleted e v v
O SelectAl O selectal s R Amanda Vijoen
o Nonbswsend 7iobs sent

Driver can start job at start of the dellvery day, 3t 00:00,/
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H2UWHNY

1. donu 1 U WaaransUsiasAITNaURHNY
2. Uit “uovnisnsan” wandon lsinasiisosnisuananuan T

# Delivery revamped, now easier than ever|

SWITCH TO PREVIOUS VERSION = X

< TODAY > EMAP | BTABLE C £ IMPORT &  Q MANAGERECURRING & +1 @
= "
New Jobs » 2 Q + Routes 5 Q¥+ /' DRAWTOSELECT = € ~
& Adam Start "
rassoned v+ Gatbege Collection - nasined obs e
13 Maritme Square 3 - oo = Q 2umsssiged o
2025070793485
1 Vishun Ave 6 2 New Upper Changi +
Unazsigned 4 4678 Yichun Ave 6 4311 New Upper Changi Rosd
E o 2250704131667 O
9 Kranji Loop Singapore 7. Unssaied | 4122 Unassigned | #1319
1 9KmnjiLocp
20250707580384
Unassigoed ©, Comencaleto 07 jobs completed e v
+ 1_Adam Start 2 Crest Secondary School 3 Bishan 4 Crest Secondary School
' Crest Secondary School, 561 AcegERST . 11 9 Biahwa Place 1 Crest Secondary School 561 Jureng Eaat OGN
Assign School bus A ‘School bus A School bus A -&
Ak in o
DRIVERS ROUTES s i kol iy it R 9
TN
6 Crest Secondary School 7 119 Kim tian 8 Crest Secondary School 2 Ny
i Q ‘ fdlands, 7880 Woodl_ 11 Crest Secondary School, 561 Juoeg Esst 1 Block 780 Wood 61 Jurong East dimons st W
F g Schoolbus A School bus A School bus A Fobuons Thst ok raron
Oriver StatusAll - & Fourt TN
Notstaned Notstored Not e /
Pecommended drevers @ " L
o smcommended dars fousd 10 crest School 1 Safwan 12 Crest Secondary School v
2 ' Crest Secondory School, 561 Jwoeg East 11 Carivack Technologies, 17 Kallang Jc1. #0_ 11 Crest Seconday School, 561 Jurong East 3 ckEniTomn
bus A 0250625681122 2250625681122 2
ot stared et sarned Nonstarted
14 Crest Secondary School +
Camen Calisto . 17Kollang Jct, 30. 14 Crest Secondary School, 561 oo East
. @ norecive- 07 20280625068719
ot stared
Fayi
@ ot active - 015
g BaehThien foned roure Siobs completed < v
@ Sselect Al e © Notactive - Nojoba sssigned

Q Nortmend
Drtver can start job at start of the delivery day, 3t 0000/

2. { R R o o -

MANDLADA

1. Uil “areudioidon”
2. nnuuuwuil Thaniduvsuwsioidonnuinusiiegas Tuveulwsiiu
3. aniu dIguaunsnannudin wie weumnsnuiiidenTwdulsines]dias

# Delivery revamped, now easier than ever| SWITCH TO PREVIOUS VERSION «* X

¢ Tooay > lmwe gmee ¢ 2 IMPORT & () MANAGERECURRING & +1 @
i o
New Jobs + 2 Q 4+ Routes 5 QT+ 3 B \ -], / DRAWTO SELECT e~
b
H WUSA SEAMAN 3 2
9 Adom et . tnacsigned v |+ Garbage Collection + O o Pasir Gudang
+ 3 st Squsre . EE
20250707938465 2 unassigned jobs - PR
Unassigned - o
— 1 Yishun Ave 6 =
1 4678 vishun Ave's
BN/ 2 ol sop Someurs 1 0250704029862 O
2050707380384 Unmssigred ) 41234 skandas Puten
[r—— o~
2 New Upper Changi =
4 311 New Ugper Changi Rosd
+ | E e
=2 Vi)
3 Assign > v ea Eane
omvess roures B
: st
a— ) L ? £ .
X oliarionn
= = e 9 ; 2
- 077 jobs completed Jimong wiif W @ @, el
Driver Stave: All - B e i ToKmaran 3
& s as 6 §
B vised 2 s ——
igned o /‘ citwanrs ? E i
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A Sign In

Enter your login detail

Phone Number
1.| ™ . 51265669

Country
Singapore

]

4. [5]

+ Link Vehicle

3

o xa

B 2

FadhiiK

16

Home

Eco Driver

Vehicle Inspection

My Carbon Footprint
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Ip data

fo
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v

Costs

Trip History

Support
Change PIN

Log out

Jul 05 Jul 06
SAT SUN TODAY

Job stops: 0/18

+ Link Vehicle

Jul 09

TUE WED

ol
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729226
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#20250707380384
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ST

2 Abdol Rahman Mohd Shariff
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SAT SUN TODAY TUE WED
Job stops: 0/18 3 ¢
= (g FadhliK
1 9 Kranji Loop Singapore 739544No 4 H e Online
| Sungei Kadut Street 2 Singapore
. T29226
9 Kranji Loop Status
£20250707380384
#  OnBreak
Not stared

¢y Offline Mode

BsiuaU

2 Abdol Rahman Mohd Shariff : ol Low Dsta Mode
1 576 Woodlands Drive 16
F20250707790867 = Se“'mgs
., Mot started Vehicle
I Rolls Royce
Capacity
3 Adam Start H Max weight: 10kg, Max volume:
3 Maritime
3 s Special Equipment
#20250707998465 Chillbox, Refrigeration
| Not started Shift Time
] 09:00 - 18:00
Start Location
= Not set
. . End Location
D Expand all details 4. ﬁ Online # |— Not sat

1. denaunmnpaulilswesidn asfinnsusudonds s lsiositousadsrsumsuoununoeiu Tnud

=)

1 new job has been assigned to you

OKAY

July 2025



2. Pani "iEndu" WaBNdunu
3. wihlmiasunngdu delsimesanunsnguuuiinazsoanduavosnuls
4. 'lsmesanunsalnsmanda e
5. dwvadunesny Google Maps wie Waze
3 > AR W e T
Delivery ¢ Link Vehicle i = ke
| o © 3 F. Online &
' OSAT  SUN TUE  WED ‘oor Bahru
c— Pasir Gudang
Job stops: 0/18 0% -]

1 9Kranji Loop Singapore 739544No 4
| Sungei Kadut Street 2 Singapore
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F_ Online / Crest Secondary School
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2
e Item
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Delivery Link Vehicle k. 4.
9 = Online & Reject this job?
1 ) )
SAT  SUN TUE  WED ohor Bahru
6 Lrest Seconaary SENGOI : aESucang This action cannot be undone. Only
| Crest Secondary School, 561 Jurong East St 24 o
- @ dispatcher can reassign after this

Not started

Are you sure you want to reject?

Reason for rejecting the
’>Veh|cle Breakdown|
S‘ -

1- 7 119 Kim tian
11 Block 788D HDB Woodlands, 788D Woodlands Cres

pSchool bus A

1 started

8 Crest Secondary School
Crest Secondary School, 561 Jurong East St 24

Not started

9 9Kranji Loop Singapore 739544No 4 H Stop 1 0f 17 —_—
| Sungei Kadut Street 2 Singapore = <

729226 119 Kim tian

9 Kranji Loop Block 788D HDB Woodlands, 7880

50707380384 Move to bottom of route
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= Delivery + Link Vehicle
3 Jul 05 Jul 06 it 07 Jul 08 Jul 09 J
SAT SUN TODAY TUE WED 1
Job stops: 0/18 0% ¢

1 9 Kranji Loop Singapore 739544No 4 :
1 Sungei Kadut Street 2 Singapore
729226

1. . 9Kranji Loop
,  #20250707380384

Not started
, 0O

2 Abdol Rahman Mohd Shariff
| 576 Woodlands Drive 16

#20250707790867 =

Not started

3 Adam Start 3
| 3 Maritime Square

#20250707998465

Not started

A el Pl M Mastonal, OF e

D Expand all details 'F. Online /'

giarn Delivery

Delivery User Guide

ll

Delivery

Notstarted ;1835

13 858 woodlands
1. 822 Woodlands Street 82

#School bus A

Notstarted 11923

2_ 15 Bishan

1. 9Bishan Place
#School bus A

Not started

Crest Secondary School
Crest Secondary School, 561 Jurong East St 24

#School bus A

started <2008

16 Crest Secondary School
11 Crest Secondary School, 561 Jurong East St 24

#School bus A

Shee caeend A

Reorder stops in route

mssiaen Delivery 2 T TouanansausuusemssesnusasTuszuu Delivery
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1. Tumsithdenssisdn Delivery idondrydnual "anssiasn” & sian

3.

Mo new jobs created

+ ADDNEW J08
[ selectal
& ASSIGN > 4] OPTIMISE

ADDRESS BOOK

SUBSCRIPTIONS

APPEARANCE

NOTIFICATIONS

OPTIMISATION SETTINGS

IMPORT JOB TEMPLATES

Roll over ot started jobs to the next day's schedule and stop after

- now easier than SWITCH & X
. Job Settings
« TODAY > JepsErnes o Q' MANAGE RECURRING & 1.E
VEHICLE SETTINGS General
New Jobs 0 a +

0 days

For example, 8 job crested on Janusry 1t will sppess on the Janusry 2nd scheduled view If it hasmt been strted. This will cantinue

daily untl the job is started or until Janusry 11th, sfter which it will no langer move forward. I the event the job is started within the 10

days, the scheduled delivery dste will be updated 10 the dey the job is sctually staned.

Allow sub-users to manage their own drivers and jobs (1)

Default job form

Preset how you want your default job form loaks when creating a new job. This allows you to customise your job form to fit your business

needs.

Add New Job X

Job Details

s}

Assign to driver/route -

&
@ | Assign subuser -
#

+ LABEL + SPECIAL EQUIPMENT

SAVE CHANGES

|/ DRAWTOSELECT § € ~
o

MoUNT 4TS TN
Skudai

of the dalivery day, st 0000/

NI
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1. flgnuanansaseenlein awudigsliiadaazuanseguumin Delivery
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nndurninAanansndnassnumanil Wriulsiwesiioy Tuanuguavasnnenle

3. Usuushwuunasinuisusdu e TWnnnuiasudu Tmifineilasiirvue i Tusduouidondu

Job Settings X
JOB SETTINGS
VEHICLE SETTINGS General
ADDRESS BOOK 1 - Roll gver 'not started’ jobs to the next day's schedule and stop after| 30 days
For example, a job created on Januwary 15t will appear ¢n the January 2nd scheduled view if it hasn't been sterted. This will continue
SUBSCRIPTIONS

daily until the job is stamed or until J 11th, after which it will no lenger move forward. In the event the job is started within the 10

days, the scheduled delivery date will be updated 10 the day the job is actually stared
APPEARANCE

2 . Allow sub-users to manage their own drivers and jobs O
NOTIFICATIONS

OPTIMISATION SETTINGS
3. | oefauitjob form

IMPORT JOB TEMPLATES Preset how you want your default job form looks when creating & new job. This allows you to customise your job form to fit your business
needs
Add New Job X SAVE CHANGES
Job Details
o As to driver/route -
= |
o
CZ | Low - | D X

+ LABEL + SPECIAL EQUIPMENT

Stops l|n
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wasuds lsinosuosnaudu "wiinau" vie "snumiru:"

AruaIUILAAINT IsineTioed e TWanuauaswu "lang"

usruznaAauian Ul lsinosazu oy "liwdon "

Daldnusidoniiio T lsinesiusonsiusinle au sihuviia s Driver App

tosriuliTwlsimosufiaseusinu Driver App

=

1
2
3
4. aunnanlnmesdndssdduanusaswiniaied ls vsinau Driver App
5
6
7

shideniiahe Ty Idaninsamuuetiihvneiirinnusiesvosnuioadh luTu Driver App st

JOB SETTINGS

DRIVER SETTINGS

ADDRESS BOOK

SUBSCRIPTIONS

APPEARANCE

NOTIFICATIONS

OPTIMISATION SETTINGS

IMPORT JOB TEMPLATES

Driver Settings

General
Rename driver as

Driver

Set the driver's status to 'Busy’ if the route assigned to this driver has more than

10 -~

remaining stops

Set the driver’s status to 'not active’ after mobile device inactivity for 10~

mins

Allow drivers to reorder job stops on the mobile app

Allow drivers to create new items on the mobile app

[J Prevent drivers from rejecting jobs on the mobile app

Advanced
[0 Enable custom navigation app for driver @

Examples https://waze.com/ul?li=§{latitude}, S{longitude}&navigate=yes

https://www.google.com/maps/dir/?api=1&destination=S({latitude}, ${longitude}
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Jlduasensdofinsio le shunsassioamoting g

ASNIYRULDN:

o oudoyalu Nasidulu (aunsald GPS unudiasls)
o Adn "duvin"

Address Book X
JOB SETTINGS

&, EXPORT CUSTOMERS l [ & IMPORT CUSTOMERS ‘

156 customers NEW RECORL New record (Y I save

DRIVER SETTINGS

ADDRESS BOOK

SUBSCRIPTIONS

search Q
APPEARANCE
@ 119kKimtian H o
NOTIFICATIONS
(%) 788D Woodlands '
OPTIMISATION SETTINGS © 858 woodiands
IMPORT JOB TEMPLATES () 9Kranji Loop Singapore 73954..
G |
@ 9 Sungei Kadut Crescent Singa Kayboard shortouts  Map Dats §2025 Googhe  Terms  Report & map error
Name*
@ Abdol Rahman Mohd Shariff . Kar Head Office
@ Acecook Factory e
@ Adam Start 1.313780, 103.865599 @ o
()  Airport International Drop Off 1 Address
17 Kallamg Jct
) Airport terminal 3
liunied Pastal Code
© alun Address line 2 339274
@ alric Country =
© AMKs Singapore - Email
) Angelo Phone Number *—
+5 v 62554151
(%) Bedok North I
(2) Bedok Reservoir
(©) Bidfood Warehouse
@ Bishan
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i
1. don “duadhgndn”.
2. ¢lanwidenlsinasTdinumanwes Delivery waawmumanwassiiies
3. 1den wieanuamne g

X
JOB SETTINGS Batch Import Customers x

1. | & meorT cusTomErs
DRIVER SETTINGS
ADDRESS BOOK CANCEL m

SUBSCRIPTIONS
APPEARANCE
NOTIFICATIONS 3.

(+]
OPTIMISATION SETTI

)
IMPORT JOB TEMPLA '

Google | Tems. Repon amap e
or ~
© o
4 SELECT FILE
2. | oownLoAD TEMPLATE 1

SupportCSR S KL

o )

4. sfTdnuldivumanvessnies dessuddoyatwa Excel wasshios
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JOB SETTINGS

DRIVER SETTINGS

4- Data Mapping For Customers Import

o “

x
FReset(0) Reset All ﬂ _I. IMPORT CUSTOMERS
e o) [N

Phone Country Code

Address Line 1 1

ADDRESS BOOK INYOUR FILE
SUBSCRIPTIONS
Import fields (14/14)

APPEARANCE
NOTIFICATIONS vee Customer 1D
OPTIMISATION SETTINGS & ue s
IMPORT JOB TEMPLATES

(] use Lat

Q  oue Lng

[] use Customer Na_.

[] use Email

(] use Phone Countr...

Q uwe Phone

L] use Address Line 1

@ Bishan

2025 Google | Terms  Report & map ermor

5. winildaya lignetas sruuazuanetio

uafl

v

v

Punn

JOB SETTINGS

5. Data Validation

DRIVER SETTINGS

ADDRESS BOOK

@ Invalid Data(1)

SUBSCRIPTIONS

cellaz:

APPEARANCE

The selected customerld iz invalid

MNOTIFICATIONS

OPTIMISATION SETTINGS

IMPORT JOB TEMPLATES

Some data are not correct

) sishan

2025Gsogie Tatme Reportsmap emee

x

6. 1dan “U4uain”
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JOB SETTINGS

DRIVER SETTINGS

ADDRESS BOOK

SUBSCRIPTIONS

APPEARANCE

MNOTIFICATIONS

OPTIMISATION SETTINGS

IMPORT JOB TEMPLATES

Address Book

Batch Import Customers x

@ File Prepared

@  File Mapped

@ File Uploaded

— )

@ sishan i

X

X IMPORT CUSTOMERS
] e

Google  Terms  Report amap emror

Adpsanndn lsinos

P

uassayadwuaINgn lseesimue uaziuulsinesiinsouvinnu
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Subscriptions

JOB SETTINGS

DRIVER SETTINGS Active

Delivery User Guide

ADDRESS BOOK
Delivery Plus @

SUBSCRIPTIONS Standslone: never expired

17725 drivers used
——

APPEARANCE

NOTIFICATIONS

OPTIMISATION SETTINGS

IMPORT JOB TEMPLATES
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ANFUAGNNA

v
o

darnsuansna seaiEusufionTdnuithgs:uu Delivery

(3

1.
2. AaAFURULIAGIBNY AMUUARAMNAUIUDDINNNDINNT N
wWa TWminzAuanudosnsuasy Idusazau

Appea rance %

JOB SETTINGS
DRIVER SETTINGS Layout preferences
ADDRESS BOOK DEFAULT VIEW

1.
SUBSCRIPTIONS ® Map O Table
APPEARANCE 2. | maeie view perauLT DENSITY
NOTIEICATIONS (®) compact (O Standard () Comfortable

OPTIMISATION SETTINGS

IMPORT JOB TEMPLATES
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#ldnuanunsniunsdsdwandausournudumirvasnuldshe

Delivery User Guide

2. anfanunsnsumaudadiouvns SMS Idiguriu usasfien lodoluesdadudldnusuy Delivery

JOB SETTINGS

DRIVER SETTINGS

ADDRESS BOOK

SUBSCRIPTIONS

APPEARANCE

NOTIFICATIONS

OPTIMISATION SETTINGS

IMPORT JOB TEMPLATES

Notifications

Email
Send emails to your customers on job progress

Send a copy of the email to the following email address

Email*

SMS
Send SMS to your customers on job progress

Send a copy of the SMS to the following mobile number
Mobile number *

+65 «

Please provide a valid phone number
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Optimisation in
JOB SETTINGS ptimisation Settings
DRIVER SETTINGS 1. | optimisation settings
ADDRESS BOOK (O Default (recommended)

SUBSCRIPTIONS @® Custom

APPEARANCE

ROUTING OPTIMISATION PRIORITY

(O Minimum total time (@) Shortest total distance

SIMULATED TRAFFIC SPEED

&
-

MOTIFICATIONS

OPTIMISATION SETTINGS

IMPORT JOB TEMPLATES

Slower
OVERTIME AND LATEMESS
Allow drivers overtime up to 120 (min)

Stopscanbelateupte 20 (min)

FLEET UTILISATION
[J Minimise the number of vehicles in use
Control how to spread jobs across vehicles

(O Dynamic equalise (® Minimum stops per vehicle | 2

Balance driving shifts across your fleet

OTHERS
Squash overlapping stop durationinto | 2 (min)

O Avoid toll roads

Faster

UT VU N AR

windTIgnuTdivumwannuvesdies azdosdnnmsuuiuyil

a

v
=1

1. avu ufle weawdsuulasunuwani lasuiin Y
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Delivery User Guide

Import Job Templates x
JOB SETTINGS
DRIVER SETTINGS (Bl g
ADDRESS BOOK
e =3
i DELETE
SUBSCRIPTIONS Defivery &
NHT Oct 1
APPEARANCE MAPPING  JOB SETUP
NOTIFICATIONS Add Item
OPTIMISATION SETTINGS . 35 fields mapped
DELIVERY FIELDS YOUR EXCEL FILE COLUMNS
IMPORT JOB TEMPLATES Select column
Job Reference Number Job Reference Number - @
Select column
Customer Name () Customer Name - @
Select column
Phone © Phone - @
Select column
Customer ID () Customer ID - @
Select column
[=Yo} [ - @
Seleet solumn
Lat & Lat - @
Select column
Lng () Lng - @
Select column
Country Code ©) Country Code - @
Select column
Postal Code () Postal Code ~ | @
+ ADD NEW TEMPLATE —

2. syihnuimneeTulswva lnusavenils e Twnnsiiiavin leiadu

Import Job Templates x
JOB SETTINGS

DRIVER SETTINGS IMPORT JOBS TEMPLAT 2 . ER SETTINGS |

ADDRESS BOOK

Default de (country) duri rt to SG(S -
suBsERIPTIONS [0 Default country code (country) during import process (Singapore)

When enabled, any addresses imported without & specified country code will default to this country, and addresses belonging to other
APPEARANCE countries will result in errors.

NOTIFICATIONS

OPTIMISATION SETTINGS

IMPORT JOB TEMPLATES

ATNIIHBTIN

WyeNTNRsIasNuias e duisiun anwinid fldnuanunsnganusuazdaniseu ldmudosns
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Aumauan "siees’, 'anus “ion YA

fanannu fiflaasuuamedadisiuiu e Twipson1381984

dsoansnisiinsesud? Tusuuuulna Excel

AUADANIT ligiaens WhumSeaanil

o g s wN

R —— P ———
2025/07/07 - 2025/07/07 )I 1_| ||'-u~|r|c + £ IMPORT & () MANAGERECURRING & +1 @
wassen s ovecwi - swsai- o =@ | 4, vt roet | e B
Stop Type Reference .. Customer ..  Plan/Route..  Scheduled Delivery Dat.. Status. Driver Name Todos. Items and Todos Address. Creation Time Scheduled Actual Arrival Time Actual Dur. Items Trac.
1 Pickup Schoolbus.. 119KIMt.  Unassigne.  2025/07/07 0000 Wot starned. P, robkx - Block 7860 HOB Woo_ 2025/07/04 0100 Anytime
o beverTa  Schoolma CrstSaco Unsssgee  SAIOTO0N  Nersaed o . Crsromtay S, WINT/ASIED doyume
n Pickup Schoolbus..  85Gwoodl.  Unassigne.  2025/07/07 0000 Wot stared. P, Pk - 822 Woodlands Siree_ 2025/07/04 0100 Anytime
I Deliver To Schoolbus..  CrestSeco.  Unassigne.  2025/07/07 00:00 Hot started F, Fodlix - Crest Secondary Sch 2025/07/04 01:00 Anytime
1 Pickup Schoolbus..  Bishan Unassigne..  2025/07/07 00:00 Mot started L T . 9 Bishan Place 2025/07/0401:00  Anytime
I DelverTo Schoolbus. CrestSeco. Unassigne..  2025/07/07 00:00 Mot started F, Fodnik . Crest Secondary Sch_ 2025/07/0401:00  Anytime
N Pickup 20250625 Carrnen Unassigne. 2025/07/07 0000 ot started F, Pk ~ - Carteack Technologie.  2025/07/04 01:00 Anyting:
© beerTa  ammes CrstSaco s STIOTO0N  Nersad o . Crsromtay S, BINT/ASND e
beerTs ST OMelo. g CRSTUOTORG Wt [ . skwis  WINUATIZZT opme
Deliver To 20250707.  AdamStart  Unassigne.  2025/07/07 00:00 Mot started £, Fadhbik - 3 Masitime Square 2025/07/07 1231 Anytime
Doty 0707, ol Usgne. ZSOUOTONG et o o 57 Wt e, WIS 1249 Aoyt
Doty 20707, eCharg . Usgne. 2SOUOTONG st o o orteps w0 e
NP shweib MONmL Umsge. OTIZG  dsseaaa 07 [ Rl . ok OB, TISTUAOTCO  Aoume 20250707 1338SH
W DeTo  scvelbus Crstseo. g Z02OO7IETS sessuram o [F, s : ConsmonySh. TISORANDD  Aame  2SWOTnA0 2 -
Uk s admsan e O reeewi 801 MK - sunesowe  msmmoie  somme  sesworiasee -
| DelverTo  Schoolbus. CrestSeco. Unsssigne.  2025/07/07 13:40 Complsd 1344 @ [F, el QW Crest Secondary Sch. 2025/07/04 0100 Anytime 2025/07/07 13:40:19 am
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1. paniidgaaneal "amillnan”
2. swytheluiiiidosns
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Delivery revamped, now easier than ever! SWITCH TO PREVIOUS VERSION o= X

7 ToDaY | (| gme| @ 20l [Z]o mmccrcomane 2+1 @
New Jobs 0 Q + Routes 3 Q¥ + - P / DRAWTOSELECT @ =~
LB Y
No new jobs crested gned v - Garbage Collection + Junsssigiedjobs = v -
o PEBMAS JAVA - SERIALAM
1 Yishun Ave 6 2 New Upper Changi + N
a0 e | Ve 311 e epe hacg pend Masal
Unessigoed | 1150
Download Report X
i < |- ianied
TR 2 Job Report 1
e i7" | 2025/07/07 - 2025/07/07 3. [ DOWNLOAD ]
i
& Driver Report.
" S | 2025/07/07 - 2025/07/07 DOWNLOAD
B
! Skmpioos 1 56 Woofenda b 16 ' | ohalaro
B 2025070738034 0" 867 B 202 1486285
Notstaned +:1716 Notsaned 1739 Notsarted ! o
13 858 woodlands 14 Crest Secondary School 15 Bishan 16 Crest Secondary School
822 wootante Svect82 1 Cem SecondasSchuh S8 s Ebn 1 et SeccndaySehol 561 drong Et
B scvolbosh @ socavan B shobeis
Notstaned +:195¢ Notsianed #2037 Not stered
;
Select All O selectall

s

CoT3E %

a No jobs to send Bjobs semt
Driver can start job at start of the delivery day, 5t 00:00,/
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1. maniideydnunl
2. s:yrheiudifisiesnis

3. don "aillnan”

Delivery revarmped, now easter than ever|

TODAY > mwe gmme ¢

New Jobs 0 Q + Routes 3

No new jobs created massigned v+ Garbage Collection + ()

1 Yishun Ave 6 2 New Upper Chang! +
+ ADDNEW J08 1 4678 Vishun Ave 6 Lau
2020704029862 &

‘SWITCH TO PREVIOUS VERSION == X

en], o MANAGERECURRING & +1 8@

/ DRAWTOSELECT = @ ~

BANDAR
@ SERIALAM

PERMAS JAVA

) 1800

Download Report

F, FodbiX - Unassigned;

o
(i ¥

® Schoolbus A

Job Report
2025/07/07 - 2025/07/07

o133 ads

Driver Report

PRy 2.
Py 2025/07/07 - 2025/07/07

1 Cartrack Technologies, 17 K
#) 2025082506871%

Notstaried #1425

& 576 Woodien:
#) 2025707790867

Not staned

14 Crest Secondary School
' 4

861 Jurceq East 9 Bishan Plac
B Schoolbus A B Schotbur A
Notstaned +:2037 Not staned

Select All [ SelectAn

DOWNLOAD
. DOWNLOAD |
+ pp Kalle
® it

16 Crest Secondary School
| Crest Secondsty School, 561 Jurong East
B Schooibus A

Nt staried

@ tressigned (1) Mor staned
55557
o Moiosend

Driver can startjob a st of he ds




Afansiwn (IMPORT GUIDE)

il uaninsa lomaman Delivery aaaswioiithdoya nie [dmuimanvssnuios s

wiswwan Delivery wa3 CARTRACK ot 3 wuu:
e an (Package)
e 1305 (Service)
e unrma (Person)

o

msiden Wdiiatnidanuasiwuareduiiifior Tuninengons

Aasddayafidindu (REQUIRED FIELDS)

o Timsinidh lwa Excel d15a Tusansendaya luiladiianBudssie luil:
e dogne (Customer Name)
o sWaUsuwmevoswasnsdwii (Phone Country Code)
o wosusdwi (Phone)
o siauszwma (Country Code)
e fiagusaviaii 1 (Address Line 1)

nuNUAR:
Aaadug iTusudon
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fhafAuanu
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Tadormuaiiawdmsuau (FormuaiiasdosgnasieliudFeasTonuls)
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Amnanafiaznd .
ghoeu:
naneen: 8:30 AM
fhanan: 8:30 AM, 9:40 AM (Aushuimiaananslania “,”)

ssuznandirnnua 1y szuznadinuazldTuusiazanu: dsudude 5 (unil)
Filuansdedsiigosiniiansuas

e e . 1. ahedu (signature
Asiowinviansuds (sig )

2. POD (sUu,mwnmsdnga)
5. nanuwie (note)

sz lowin

Tausuaneassionsann 1 Tu 3:
'Package’ (Wan)
'Person' (uAma)
'Service' (U3N9)

dolowin

Tagolowin

Funlowin
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wibhgaiwinlowiu

Avuanibrinimin Wi an. wio Yous’

um boiiu Tdausn anunte ua:mwawaq"lmﬁu
wihooua lowiu AMruarYInvUa 1Pu 9u.ua i
sAafacNN ANUATHARAENN




SKU Tds9a SKU

UPC Tdswa UPC

riluansdignuosasiidowinssfununsanuassu
1. awedu (signature)

Avidoavinvaslowin 2. POD (sumwnsdnda)

3. aunwiauuy (scan to attach)

5. anung (note)




